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There is movement round the station...
by Peter Egan and Barry Thompson
Rumours abound concerning
the future of Artarmon station and
about changes to the shopping strip
in Hampden Rd. Revival of a local
Chamber of Commerce (CoC) under
the banner ‘Artarmon Village’ is
mooted. We will try to provide a
context for these activities and question
if and when the community will have
a chance to have its say.
Two empty shops confront all those
who come off the trains and enter
Hampden Rd. Efforts to fill one have
come to nothing over a three year
span. The second went vacant after
the dry cleaner’s lease ran out in mid2013. Suggestions for ‘pop-up’ shops
appear not to have been taken up. The
adjacent butcher shop’s lease ends in
March. There seems a chance that this
lease will be extended. With a second
DA for development on this significant
aggregated site still to be evaluated
by Council Officers and then by
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Councillors, there is the prospect that
these shops will remain unoccupied or
under construction for several years.
These empty shops plus the loss
of other businesses along the strip
(Vinnies and most recently Marriott
Lane) has led to questioning of
the future for our strip. Our local
councillors, bless ‘em, have taken the
issue to Council where sympathetic
officers have said ‘we can help, but
the initiative has to come from the
businesses and their landlords’. Therein
lies the genesis for the revival of a CoC.
It is not all bad. Breaking news
suggests a licence is being sought for
a second liquor outlet in place of real
estate while the Vinnies site might
see a more extreme makeover into a
tattoo parlour. Can a CoC or Council
impact these commercial decisions
and developments? We think not.
But it is possible to set a tone, hence
the proposal of ‘Artarmon Village’.
Part of Council’s offer is provision of
a consultant to offer suggestions of
how a ‘village’ ambiance might be
established.
As the strip changes, so too is change
mooted for the station. When a 4000+
signature petition was presented
recently to local State representative
and Minister for Transport, Gladys
Berejiklian, outside the station, she
indicated an imminent announcement
of changes much more comprehensive
than provision of disabled access.
Rumour has it that a new station is
planned as part of line duplication
between Chatswood and St Leonards.
The entrance to the ‘new’ station
will be opposite Jersey Rd. Whether
that entrance will be for a permanent
station or a temporary one while the
existing station is reconfigured is the

BIG question. A permanent relocation
has the potential for major impacts on
businesses and property values....a great
reason for their owners to band together
to find out what is going on. Residential
property owners also are affected since
the west-side zonings and 50 years
of development are predicated on the
station in its present location. We might
argue that Council also needs to know
what the future holds before they spend
money to plan a redevelopment of the
old library site in Elizabeth St.
If the rail changes are part of the
NW rail-link and a plan to relieve
congestion at Chatswood station,
then time is short and it behoves our
community to find out what is going
on and not be just one link in a chain
of unintended consequences. What
do you think? Send your view to your
Progress Association (See how on P2)
or better still, come along to our next
meeting on Wednesday April 2 and
make your views known.
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Editorial
I HAVE stepped into the breach to fill the large hole left by
the resignation of Eva Wiland as editor. The APA and the
Artarmon community owes a big debt of gratitude to Eva
for her efforts over many years (Eva first became involved
with the APA when she became concerned about noise in
her unit from the planned Gore Hill Extension/Lane Cove
Tunnel project). Thanks Eva, you will be sorely missed.
I would also like to thank our regular contributors who
‘produce the goods’ each issue. As Mollie Shelley says in her article on local
trees, she is updating a topic that first appeared in the March 2001 Gazette. I
think she has not missed an edition in between. Other contributors have been
equally loyal, timely and devoted.
For my part, I was involved in the early evolution of the Gazette – more on
advertising sales than editorially. My involvement in local affairs began after I
retired and led me much further than I expected – to two terms as a Willoughby
councillor. I chose to return to the Gazette sales position in 2012 when it seemed
the paper might fail. I am now acting in both editorial and sales roles. The sales
job is fairly well defined and would suit a retiree who wants to keep an ear to the
ground in their community. The editorial position is potentially one of influence
in our area. Please call me if you or someone you know would fit either role.
This edition coincides with the by-election for Mayor. Centrepage coverage
includes a list of the candidates, the how/where/when on voting, what we should
look for in the new mayor, along with ads for a number of the candidates. I hope
you find it thought-provoking and a useful reference.
A community page allows local non-profit groups to showcase their activities.
I hope this might become a regular feature and that group leaders will choose
to send articles for future publication to the editor so that the Gazette can reach
more members of our diverse community, especially younger ones.
If one or two articles seem controversial, it is my intention is to raise the heat a
little and perhaps encourage a few of you, our readers, to send in letters – or even
make longer contributions as ‘Opinion’ pieces.
– Barry Thompson, Acting Editor
editor@artarmonprogress.org.au

Channel 9 Plan Scaled Back by Peter Wilton
THE NSW Planning Assessment
Commission (PAC) has listened to
Willoughby Council (WCC) and the
community and scaled back Channel
9’s proposed high rise development
to a maximum of 350 apartments
and 8 storeys in height. On March 7,
it approved a medium density scale
residential development, very much in
line with the plan proposed by WCC.
PAC’s decision comes after it held a
public meeting at the Uniting Church
Hall in Willoughby on February 19.
More than 130 people attended. Forty
people addressed the PAC panel and
sent a clear message that the Channel
9 proposal is too high and too dense
for its suburban setting. Every speaker
endorsed WCC’s alternative medium
density concept plan as acceptable for
the redevelopment of the Channel 9 site.
Speakers included Willoughby Acting
Mayor, Gail Giles-Gidney; WCC
Director of Planning, Greg Woodhams;
Councillors Michelle Sloane, Stuart

Coppock and Angelo Rozos; and
APA, NPA and WSPA Presidents Dale
McKay, Fran O’Brien and Bob Taffel.
In addition Gladys Berejiklian and Joe
Hockey sent letters of support to PAC.
The Gazette has previously reported
the protest campaign under the banner
of WAAG (Willougby Area Action
Group), which has now stated: ‘We are
delighted that PAC has listened to the
community. PAC’s decision provides
a clear example of a good planning
decision when a community gets
involved in the planning process and
takes a pragmatic approach to its area’s
development needs. A medium density
development was supported by the
community even though it represents a
significant increase in housing density
over the neighbouring single dwelling
suburban lots. The Channel 9 decision
shows what can be achieved when
the community comes together and
presents a united front.’

A note from the president
Welcome to
the first edition
of the Gazette
for 2014. We
start the year a
little later than
normal. This
is due to the
resignation of
our dedicated and hardworking editor
Eva Wiland. She has shepherded the
Gazette through the various stages
of production since 2010 – no mean
feat for a publication that is largely
produced with volunteer efforts. I
would like to thank Eva for this great
effort from all those on the executive
and the contributors to the Gazette.
We start 2014 with Barry Thompson
standing in temporarily while we find
a more permanent replacement. Thank
you Barry. I would love to hear from
anyone who would like to help fill this
very important role without which we
will not be able to continue!
Also worth reminding everyone is
that subscriptions are now due. Our
membership numbers are our strength
so we encourage you to join/renew as
a family. Strong community support
increases our impact as we lobby and
advocate for the community. Provision
of your email address automatically
gets you onto ‘Artarmon Immediate’
for breaking local news and event
reminders. The box (below right)
shows how we have simplified the

by Dale McKay

process for both new and renewing
members.
Losses to the community since our
last edition have been Suzanne from
the library who has retired after many
years of loyal and engaged service to
the readers of Artarmon. I personally
appreciated the genuine interest she
took in choosing books and expanding
my son Sam’s reading choices.
Suzanne will be greatly missed. We
also lost our long standing Mayor
Pat Reilly who passed away in January
after 17 years as mayor. Pat was always
a passionate supporter of the Progress
Associations and had a great story to
tell at any function he attended, he will
be a very hard act to follow.
The APA has also been very busy
over the period with a number of
initiatives. We are supporting a move
by some shopowners to reinvigorate
a ‘Chamber of Commerce’ under
the banner of ‘Artarmon Village’.
APA has offered financial support
up to $1000 to cover establishment
costs. Some of this has been used to
fund an initial meeting of business
owners and landlords. There will be
another meeting in coming months
at which members for a steering
group will be sought and priorities
for action decided. In the meantime,
organisational options and related
details will be investigated. We
will continue to actively support
this initiative to help revitalise the

shopping strip. I encourage all
business owners and landlords to
get behind Nick Logan, who is
spearheading this endeavour.
Our lobbying efforts for a
sustainable solution to the Channel
9 site redevelopment have been
successful. See the up-to-theminute report on P2. I would like
to congratulate Peter Wilton and
Bob Taffel for their unwavering
commitment through the long and
arduous campaign which activated
over 1000 local residents.
We comment on a proposed Tattoo
Parlour and a second Bottle shop for
Hampden Rd in our review of current
DA’s before Council. The revised
Development Application for 98-102
Hampden Rd is also mentioned.
It remains under consideration by
Council officers.
At our last executive meeting, we
decided to include an open forum at
the beginning of our monthly meetings
held on first Wednesday of each month
at 7:30 in the Library Hall, Tindale
Rd. It would be great to see both APA
members and non-members attend
to have their say about local issues
affecting them.
So please help us remain viable, get
involved – it’s all about community!
* If you would like to contact me,
email me on:
pres@artarmonprogess.org.au

3 Easy Steps to
Membership & Renewal

Mayoral By-election – Meet the Candidates
Artarmon, Naremburn and South Willoughby Progress Associations

1 Choose membership type and period:
		
1 year
3 year
single
family

invite you to meet the candidates for the April 12 By-election

Artarmon Bowling Club

2.

1 Burra Rd, Artarmon

Order of candidates’ presentations will be drawn from a hat
at the outset of proceedings.
There will be a cash bar and you are invited to bring a small contribution to a light supper.
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$25
$50

Using a mobile App or internet banking,
pay chosen amount to:
BSB: 062-104
A/C: 00900037
A/C Name: APA
Enter your surname at ‘reference’

on Wednesday, April 2 at 7.30
Each candidate will be given an opportunity to speak
and then answer questions from the audience.

$10
$20

3.

Email
membership@artarmonprogress.org.au
with:
full name(s)/address/phone number(s)
and whether you want to receive APA news
and event emails.
(Our reply email will show the dates of the
membership period and your membership
number.)
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School Squeezed for Space
by Jane Rowely
Despite an increased school
population of 970 students, Artarmon
Public School (APS) has started the
year without the Education Department
promised two storey, five classroom
demountable building. A delay in the
build works has led to the job being
re-tendered and the new classrooms
will not be ready for occupation until
the beginning of Term Two.
Principal, Louise Green, has been
forced to house some classes in a
temporary demountable building in the
staff car park. The remaining classes
are accommodated by utilizing a
large meeting room, a staff room and
a room usually reserved for teacher
preparation.
Using every available internal space
was preferable to placing a second
temporary demountable on the school
grounds. “We didn’t want any more
demountables. The only other option
was to put them in the middle of the
playground beside the hall,” Louise
told the Gazette. Installing more
demountables would have meant
limited play space for APS students.
The increase in student numbers
has also resulted in an increase to
APS teaching staff with two teachers
beginning their career at APS. There
are now 50 staff at the school and such
a large school needs a sophisticated
management system. “I drive the
ship but of course being such a big

ship you need people
underneath you to help you
drive,” says Louise. “The
executive are absolutely
essential in a school so
my two deputy principals
and the four assistant
principals, they do a lot of
work. My role is to develop
their leadership skills and
their understanding of the
syllabus.” It’s a particularly critical role
this year as staff implement the new
national English syllabus. For the first
time students around Australia will
learn and be evaluated under a uniform
set of criteria.
To manage the requirements of
the curriculum and the on-going
educational goals of the school, Louise
has formed her staff into teams. “We
have four target teams and they link
to our annual school report and to our
planning,” explains Louise.
Literacy and numeracy are always
targeted but in addition, this year, there
is a connected learning group. The
group focuses on how teachers can
integrate technology into their lessons.
The fourth group is the IRIS
Connect group. IRIS Connect is a
commercial, web-based professional
development program for teachers.
Developed in the UK and based on
research conducted by the University
of Sussex, the system allows teachers

A very crowded schoolyard/JRowley

to video themselves and their classes
in order to analyse their performance.
Currently the system is used by 675
schools across six countries.
According to Louise it offers huge
benefits. “What we’re trying to do
in the new world is to actually get
teachers to be more self reflective. For
example, you can make assumptions
about why a group is not learning
effectively but actually a video may
show you exactly why they are not.
You can sit and watch the video back
and click it every time you see the
behaviour you are observing and it
will give you percentages back. So the
things that you can’t observe in a busy
classroom with thirty children because
you are busy teaching you can observe
afterwards. That’s got real power.”
With such effective tools at their
disposal, APS staff are well equipped
for the challenges of the year ahead.
For over twenty years
Physiotherapist Ann Liebert
has run her practice in
Artarmon specialising in:
•
•
•
•
•
•

Headaches
Back Pain
Musculoskeletal Pain
Laser Physiotherapy
Sports Injuries
Occupational-related Pain

ANN LIEBERT
Physiotherapist

Artarmon Musculoskeletal & Laser Physiotherapy
Suite 6 • 110 Hampden Road • Artarmon

PH:

9419 3404

FAX:

9419 2880
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Librarian Suzanne Retires
by Adrian Alexander
appealed, was a most satisfying part of
her job.
In 2012, the Artarmon library
relocated to the former Uniting Church
on the corner of Tindale and Artarmon
Roads. The library is open 20 hours
per week. It is a modern library, with
appealing books, computers, Wi–fi,
e-resources, daily Chinese newspapers,
children’s activities, multi-cultural
resources, current magazines and
much more.
Suzanne would like to be
remembered as someone who
loved her job, and found coming to
work incredibly rewarding. She is
looking forward to her non-work life,
continuing with tennis, yoga, theatre,
reading, attending writers’ festivals,
learning bridge, travel and becoming
a grandmother.
Favourite Authors: Alice Munro,
Tim Winton, Mary Wesley and Kate
Grenville.

Roaster of 10 Different
Multi Awarded blends
11

FOOD AW
FINE
AR
DS

20

Suzanne Cavanagh retired in
January 2014 from Artarmon Library
after 26 years.
Suzanne has always been passionate
about reading. She grew up on a sheep
farm, near the banks of the Lachlan
River, in western NSW. She attended a
one teacher primary school with about
10 students. This environment did not
provide a lot of soul mates, so books
became her companions. The mail
truck delivered her books from the
Hillston library.
Suzanne is a people person, who
always had a very welcoming smile
and loves a chat. The children
absolutely adored her. Little ones

would run excitedly into the library,
look and say ‘Yes, Suzanne’s here’.
They felt special and loved her books.
When Suzanne arrived at Artarmon
library in 1988, the library was
situated in Elizabeth Street and
opened only 7.5 hours per week.
Willoughby Council had decided
to restructure the branch libraries,
having one person at each branch to
build relationships with customers.
Artarmon was the winner with
Suzanne’s appointment.
When it was proposed to centralise
all libraries to Chatswood, Suzanne
thought ‘Oh no, that’s not going
to happen, this little place has to
develop and expand’. Branch libraries
really serve school aged children, it is
where they develop a love of learning
and reading. Suzanne always said
to children ‘If you read, you are
never lonely’.
The quality of books stocked in the
Artarmon library has changed, with
interesting current books now offered
for borrowing. Initially, Suzanne
had no input into the books offered,
but over time her input increased.
Artarmon was the first Willoughby
Council library to have a Sustainable
Living Collection, which now has
been adopted by all other Willoughby
libraries. Getting to know reading
habits and providing books that

As Principal of Laing+Simmons Artarmon, with over 20 years experience in the Lower North
Shore market, no other agent embodies the professionalism, drive and passionate local expertise
the way Catherine does.
Catherine speaks Mandarin and Cantonese as well as English, meaning vendors are immediately exposed
to three times as many potential buyers in the area than competing agents can offer. Committed to offering
a premium quality service, Catherine investigates every possible avenue to secure a result that exceeds
expectations, ensuring vendors are kept fully up to date every step of the way.
Not all agents are the same.
The results Catherine continues to achieve for her customers prove the point.

Artarmon.
9411 7788 | lsartarmon.com.au

........................................................................................................
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If you think all real estate
agents are the same, you
haven’t met Catherine Ong.
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Roasting locally in
Artarmon since 1999

Bring this for 20% off
18-20 Cleg St, Artarmon
99668488
www.karmee.com
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COMMUNITY page COMMUNITY page
This page is available to non-profit community organisations who wish to alert residents to the services and activities they provide.
Please send material to editor@artarmonprogress.com.au by the deadline for the next edition shown on P2.

Youth and Electronic
Communications
by Rev Mark Adam, Senior Pastor,
Artarmon Community Church
Social Media such as Facebook,
Twitter, Instagram, text, email, Skype
(just to name a few) have become the
prominent source of communication
among teens in the 21st C.
The problem of course is that
electronic communication and
connection is void of any real face to
face interaction, which on the surface
may appear attractive, because young
people can engage and disengage at
will. As there are no consequences
or reality checks in their behaviours
in a virtual world, they can behave
and be whoever they like, either real
or imagined. More dangerously, they
can be interacting in ways and with
people that their parents are completely
unaware of.
In my observation, youth need and
long for real, healthy relationships
of substance with their peers and
role models, something that social
media cannot provide. That’s where
youth groups like IGNITE can be a
safe haven in our frightening world.
Teens from school years 7-12 meet
new friends face to face, and develop
deep genuine relationships with other
young people from many different

demographic groups within our local
community.
IGNITE encourages youth, through
team games and activities, to explore
their creativity and teamwork. Talks
and discussion groups allow them,
in a non-threatening environment, to
examine the claims of the Bible and
it’s relevance for today.
It is the aim of IGNITE that we
would not only learn about the love
of God, but we would also make
a difference in our community by
extending that love to others in tangible
ways. This year we will be connecting
with a variety of organisations such
as HOPE Street, to assist them in their
efforts to make a loving difference to
those who are in need.
Despite the challenges we face daily
in our responsible use of social media,
we will unashamedly and extensively
use social media to advertise IGNITE
and help young people promote their
group to their peers.
If you are interested in finding out
more about IGNITE contact me at
0402 311 843 or go to acchurch.org.
au or our Facebook page at facebook.
com/artarmonIGNITE. You are always
welcome to join us.
IGNITE meets every Friday night
of school term from 7:30-9 pm at 1st
Willoughby Scout Hall, 56 Laurel St
Willoughby.

•

Light on Guiding
by Kristen Saunders, Guide Mum
Neatly tucked away behind the tennis
courts on Barton Road, under the shade
of a couple of big old jacarandas, you
will find the quaint yet proud little
federation-green building belonging to
the Artarmon Girl Guides.
Though the Guiding tradition is
over 100 years old, in today’s digital
world it is more pertinent than ever,
providing many opportunities that
might otherwise pass the internet
generation by. Whether knitting or
bushwalking, cooking or canoeing,
Girl Guides share and learn in real
time not facetime. Guiding is all about
friendship and life skills.
Girls can start Guiding from age 6,
(known as Junior Guides), and can
continue into their late teens (becoming
a Ranger). The Artarmon Redback
Rangers run their own unit, honing
the leadership & management skills
they’ve learned along the way.
The Guide Law, Guide Promise,
smart uniform and sash contribute to
a welcoming environment promoting
care and community service,
accompanied by the occasional nondenominational prayer of thanks.
For Guiding Enquiries email
1artarmonguides@gmail.com
Girl Guides costs on average less
than $60 per term and is excellent
value for money.

New owner/Optometrist

Richard Thompson

(M.Optom UNSW)

• Exciting new range of adults and children’s frames
• Eye examinations claimable on Medicare

122 Hampden Rd Artarmon, NSW 2064
p: 9412 3757 e: info@artarmonvision.com.au

www.artarmonvision.com.au
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Recent Development Applications for Artarmon
98-102 Hampden Road (DA-2013/495)
Following the withdrawal of an earlier
DA for the three shops North of the
Pharmacy, a revised Development
Application has been lodged for the
above address.
While the revised DA is a marked
improvement over the earlier proposal
(the number of studio apartments has
been reduced from 19 to 11 and the
number of floors has been reduced by
2 floors), it is still in breach of a
number of requirements – it shows
excessive height, insufficient setbacks,
provides insufficient parking (at least
28 car spaces less than required), does
not deal with waste disposal, excessive
noise and smell emissions and provides
no information on the restaurant and
the kitchen.
The revised proposal is still
considered to be an aggressive
overdevelopment which would
inevitably become a precedent for
other future developments along the
shopping strip. As of 26 February
2014 its current status at Willoughby
Council is “Stop the clock – additional
information required”.
8/66 Hampden Road (DA-2014/27)
Proposed Tattoo Parlour (“Private,
predominantly by appointment”) and
associated works.
Notification Expiry Date: 10
February 2014. Actual Completion
Date: 24 February 2014.
No details of the proposed Tattoo
Parlour have been submitted or
shown on the Willoughby Council
Web Site but it is expected that the

Parlour would occupy the ground floor
premises previously occupied by St
Vincent de Paul shop.
A major concern is the proximity
of the proposed Parlour to Artarmon
School and the attraction of clientele
from other parts of the city. There is no
indication if any signage or advertising
would be part of the proposal.
Shop 3, 110 Hampden Road
Proposed liquor store: The APA has
received a Notice of Intention to apply
for a Packaged Liquor Licence for the
above address. A Community Impact
Statement must be prepared prior to
the application.
The proposed new liquor store is
in close proximity to the existing
Liquor Land store and is intended to
compete with the existing store. No
Development Application has been
lodged at this stage.
The APA has not responded to the
proposed Tattoo Parlour and Liquor
Store. Both proposed developments
are within the allowed activities of the
zoning but there is a general unease
as to the type of businesses proposed
for the Artarmon Village strip. The
response of the community would be
highly appreciated.
2 Robert Street (DA-2013/484)
Demolition of existing duplex and
construction of a new residential
building comprising 14 x 1 bedroom
units and 1 x 2 bedroom unit.
While the project meets allowable
height and floor space ratios for its
zoning, it has reduced parking and

boundary setbacks. As a consequence,
it would exacerbate overshadowing and
privacy issues for adjoining buildings.
Although away from the main strip
on Hampden Road, there are concerns
that if implemented in its current
shape, the proposal would become
another precedent for increasing the
height of buildings, encumbering the
traffic and parking and the overall
density of population in the area.

Did you know:
Artarmon had a sandstone quarry
until the mid1940’s at the end of Burra
Road where the Bowling Club is now
located? Sandstone waste from the
quarry was used as the road base
when Cameron Ave was first formed.
When telephones were first
installed in Artarmon, they were
attached to the Chatswood Manual
Telephone Exchange. In 1911, the
Artarmon Butchery telephone number
was Chatswood 746. In 1916, the
Chatswood Telephone Exchange
changed to the automatic system and
the numbers changed again.
The butcher’s number became J1746.
Today, its number still ends in 1746.
Artarmon Road initially went from
Elizabeth St to Chelmsford Ave and
Ryan Rd from Chelmsford Ave to
Willoughby Rd. About 1936, Ryan
Road was renamed Artarmon Road.
As a consequence, this necessitated a
renumbering of all houses in Artarmon
Road eg 71 Artarmon Road became
133 Artarmon Road.

Vote 1 Mayor – JOHN C OWEN
Mayoral Candidate
Willoughby City Council

Lets make Willoughby Even Better!
Fellow residents,
Willoughby City Council is a wonderful place. Having worked and lived here for 37 years, I know the
quality of life in our area is truly the envy of many.
In offering myself as an independent candidate for Mayor, I aim to build on the momentum of progress,
to make an even better Willoughby. I will:
•
use my local government skills and experience to your advantage (GM Willoughby Council 1997-2007)
•
provide leadership that comes from experience
•
continue to build unity within our diverse community
No other candidate offers this combination of Council operations experience, leadership qualities and commitment to a progressive
Willoughby.
On Saturday 12 April 2014 I ask that you elect me as Mayor.

Contact John Owen:

9411 1696

Authorised by Z Madro Fontaine St Chatswood

Mobile: 0420 936 012
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Considerations in voting for a New Mayor
As the voters in the City of
Willoughby directly elect their mayor,
the sad death in office of long standing
Mayor, Councillor Pat Reilly, will
result in a new election on April 12.
At the time of writing of this article,
it is not known who will be the
candidates. Whilst some existing
councillors will certainly stand, other
citizens may choose to run as well. So
what are some of the considerations
that voters might like to consider when
assessing the candidates?
• Community service usually starts
with involvement many years before
running for council, let alone for
Mayor. Consideration should be
given to whether the candidate has
been a long serving volunteer at
grass-roots organisations. As well,
it would be significantly harder for
the candidate to be able to perform
as Mayor without having been on or
around Councils before
• What are the specific policies or
matters that the candidate wishes
to advance if they get elected? If an
individual is running for a particular
issue, this should be clearly advised
in advance.
• The philosophy and political leanings
of a candidate are somewhat less
relevant in a local council setting,
yet they are still of some importance.
As the City of Willoughby is usually
not overtly party political, it may be
hard for voters to know the likely
direction that a successful candidate
would take.
• Being mayor is not an easy job, even
though it is likely to be satisfying to
an appropriate, successful candidate.
The personal dedication, tenacity
and energy of a candidate needs to
be considered, as well as the time
they have available and their other
commitments, be they family or
business.
• A successful Mayor is likely to be
able to grasp the details of a myriad
of issues, and also to understand the
financial implications of a range of
decisions. Whilst the Mayor would
be supported by the competent
administrative staff of our city, they
do need to be across a range of topics.
• Because the Mayor works with
12 other elected councillors,
interpersonal skills and the ability to

by John Peacock

work with others on what will be, at
times, contentious matters will be a
significant consideration. This is as
relevant in a local council as it is for
higher profile leadership positions
such as Prime Minister or Premier
• Finally, the Mayor is the face, voice
and heart of our City in times good
and bad. We need to be sure that
he or she is a wise leader who will
grasp the responsibilities of this
important office for the benefit of all
in the community
John Peacock, an Artarmon resident, owns and
manages Associations Forum Pty Ltd which
advises and trains local and international notfor-profit organisations.

Cartoons/Wendy Bishop

“ Experience – Integrity – Expertise ”

Stuart Coppock For Mayor
“We need to continue building a better Willoughby, so it’s
a better place to live, work and play. A better place for
families; a better place for all of us.”
I have a clear vision declared at the last general council elections in
2012 and a desire to maintain the progress that the current council
had been gathering under former Mayor and long time mentor Pat
Reilly’s stewardship. I have reinforced my vision with a simple plan:
1. No General Rate Increases.
2. Continued Wide Community Consultation
3. Controlled, not over Development
4. Commitment to investigate Pensioner rebates.
5. Commitment to Sport with Willoughby Leisure Centre redevelopment
as well as the Chatswood and Gore Hill AFL and Netball project,
6. Commitment to Music and Culture across the City.
Written & Authorised by Robert Manning, 1 Donnelly Road, Naremburn, 2065, NSW

“Believe in Better”
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How to vote at the mayoral by-election
Compiled by the editor from reputable sources

Gail Giles-Gidney

Form Guide:
When the Gazette went to press on
March 7, the following candidates had
registered, confirmed their candidacy
or failed to deny newspaper reports.
They are listed alphabetically together
with some pertinent facts about them.

WHEN:
8:00am – 6:00pm
Saturday April 12
WHERE:
• Artarmon Public School,
Macmillan Rd
• Artarmon Community Centre,
Tindale/Artarmon Rds.
There will also be a central polling
booth in Chatswood at the Dougherty
Centre, Victor St.
HOW:
• In addition to voting in person on
the day, pre-poll voting will start
on Mon 31 March (10am to 5pm) at
the Dougherty Community Centre.
• Postal voting applications will be
accepted until 7 April.
• The Returning Officer has sent out
postal vote application forms from
existing lists.
• New postal vote applicants should
contact the State Electoral Office
on 1300 135 736.
NOTES:
1. Those eligible to vote who are not
on the residential roll were able to
apply for the non-residential roll
until 6pm on 3 March.
Many business owners may have
missed out…Applications were
advertised in the local press.
2. Voting is compulsory…if you are
on the roll!

1.	Stuart Coppock. Tax lawyer;
WCC councillor 14 years; former
deputy Mayor (1 year); Liberal ties.
2.	Gail Giles-Gidney. Home Duties;
WCC councillor 4 years; acting
Mayor and former deputy mayor
(4 months); Liberal ties.
3. John Hooper. Retired Manager;
WCC councillor 5 years; Liberal
ties.
4. Tony Mustaca. Investor and
developer; WCC councillor 10
years (on and off); deputy Mayor
(one month).
5. Wendy Norton. Psychologist;
WCC councillor 9 years;
former deputy Mayor (2 years);
Independent.
6. John Owen. Retired; former
General Manager WCC (8+ years);
Independent.
7. David Stickland. No details
known.
8.	Nic Wright. Law student; WCC
councillor 1 year; ALP ties.
The race will be run over 5 gruelling
weeks and the winner will be chosen
under an optional preferencing system.
In order not to incur a fine, voters will
be required to take a voting slip. They
may mark number of squares from 1 to
8 in the order of their preference.

WENDY
NORTON

Independent Candidate
for Willoughby Mayor

Acting Mayor Gail Giles-Gidney has
been a Councillor for Willoughby
City since 2009 and Deputy Mayor
since 2013.
Gail has been unswerving in her
determination for fair and equitable
representation for all residents,
finding solutions for easing traffic and
parking congestion, access for sport
and recreation facilities, and support
for local businesses. This has involved
raising tough issues at Council.
Gail has been Deputy Chair of
Council’s Cultural and Environment
Committee, actively participated
on many other Council committees
and represents Willoughby on the
Council of Mayors.
Outside of Council, Gail has been
very involved in Bushcare, and Cancer
Council NSW. Gail was previously
Vice President of the NSW Parents
Council, was President of a school
Parent Association and is a member
of the Advisory Committee for the
Commonwealth Junior Sporting
Grants Programme. In her prior
professional career, Gail was a
project and client services manager
for Lend Lease.
Gail has been a long term resident
and has raised a family in the area.
Gail understands the pressures that
can face us and is focused on strategic

I stand as an INDEPENDENT mayoral candidate, who was endorsed by our late
INDEPENDENT mayor, Pat Reilly, in the past three council elections.

priorities, financial responsibility and

I have never been a member of any political party and my focus is the needs of
Willoughby City Council residents and ratepayers.

Gail Giles-Gidney
for Mayor

I will bring to the role ten years of very active service as a councillor, including
two years as Deputy Mayor, and a strong commitment to consultation with the
community.
			

Authorised by: Wendy Norton 43 Headland Road, Castle Cove
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community.

Authorised by: Gail Giles-Gidney, 3 The Scarp Castlecrag

gail@gailgg.com.au or 9967 4346
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Councillors’ feedback...feedback...feedback...
Rates: There has
been much talk
around Artarmon
and across
the city about
the proposed
rate rise of
more than 30%, with many of you
have contacting me with your
concerns about the lack of information
concerning these proposed rises.
These are the basic facts: the
Council has a $28m infrastructure
backlog and the yet to be approved
assets management plan shows a longterm funding gap of $5.4 million per
year identified over the course of the
20 year planning period.
Willoughby Council’s own
independent financial assessors have
acknowledged the strong financial
position the Council is in, but the
situation going forward is obviously
untenable.
At the first meeting of Council this
year, it was resolved unanimously to
defer a decision about rate rises until
later in the year. However, a more
cynical observer would note that the
Council has simply put this decision
on hold until after the Mayoral
election, possibly to avoid public
backlash regarding a whopping 30%
rate hike.
Then at our most recent meeting of
Council, I was successful in stopping
the adoption of the asset management
plan until questions regarding our
funding model can be fully resolved.
That a report advocating for a $5.4m

per year funding deficit could make it
to the Council for adoption should be
of concern to all residents. Ignoring
the problem and continuing to spend
at levels that exceed our income is not
how you’d run your home or business
budgets, and should never be how our
Council operates.
With this in mind, I will be fighting
for Willoughby Council to seriously
explore efficiency targets, revenue
generating options and changes to
service levels to make sure it is able to
live within its means. Tough decisions
have to be made about the financial
position of Council, and the community
deserves to be included in these
decisions, and that these decisions be
honest and transparent.
I campaigned on keeping rates down,
since being elected I have voted to keep
rates down and will continue to vote
‘no’ to any proposed future rate rises.
See you round the suburb!
– nic.wright@willoughby.nsw.gov.au
Phone: 0481 033 442
FB: www.facebook.com/nic4naremburn
twitter.com/CrNicWright

Happy New Year
to all!
Channel 9 Site:
At the Planning
Assessment
Commission’s
public meeting
the community spoke with “one
voice”– too high and too dense! The
community was fair, reasonable
and considered in its approach –
acknowledging the site needs renewal

– just not over-development. The
PAC has now made its determination,
largely supporting the Council and
community view. Channel 9 has
the right of appeal to the Land and
Environment Court. Congratulations
to Bob Taffel and Peter Wilton for
their extraordinary work.
Artarmon Village: The new
Artarmon Chamber of Commerce –
the Artarmon Village – kicked off in
December. Thanks to the tremendous
efforts of Nick Logan, over 40 people
attended what was a terrific first
meeting. Hosted at Coffee Express
by the wonderful Sophie and Peter
– shopkeepers and building owners
heard from Nick about his vision for
The Village; from Jim Watson – about
his time as the local pharmacist/
property owner and the power and
importance of a local chamber; and
from Council Officers. The vision
of the Chamber is to increase and
improve local business by enhancing
the local shopping experience. 2014
will be a big year for The Village!
Special Rate Variation: At the
first 2014 Council meeting, Acting
Mayor, Councillor Gail Giles-Gidney,
moved a Mayoral Minute, to delay
application to IPART for a 2014/15
rate increase. Councillor Giles-Gidney
moved this Minute, due to the service
review being undertaken by Council
to determine changes to be made to
improve service delivery and reduce
costs.
In addition, she requested a report
by July 2014, outlining preliminary

Artarmon

Dry Cleaners

118 Hampden Rd

9411 5225
Open
Mon-Fri:
7.30 to 6.30
Sat: 8.00 to 2.00

118 Hampden Rd, Artarmon
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results of the review together with a
list of cost saving and revenue raising
opportunities that could potentially
be allocated to asset improvement. If
required, an updated long term financial
plan plus community consultation
plan for a new IPART application
commencing in 2015/16, will also be
bought back to council, to enable
resolution before December 2014.
Council voted unanimously to accept
this minute.
Parking Strategy: In November,
despite considerable work undertaken
by Council Officers, Councillors voted
to delay commencement of community
consultation until 2014.
Officers have done an outstanding
and comprehensive job on what is a
most difficult issue. Despite many
meetings, frequently poorly attended
by Councillors, there are some things
we still need to work through.
Have no doubt; what goes on public
exhibition will be accompanied by
extensive and detailed community
consultation. However, we will all
have to accept some change in order
to arrive at solutions. I look forward to
working with you all on this important
issue. If we work together, we can
achieve a lot.

In January, Willoughby lost an iconic
figure with the passing of the Mayor,
Councillor Pat Reilly. The epitome of
Mayor – Pat, always in the Mayoral
robes and chains, was dedicated to his
community. Pat served Willoughby for
27 years including 17 years as Mayor.
He will be greatly missed.
When a great man dies, for years
the light he leaves behind him, lies
on the paths of men.
Henry Wadsworth Longfellow
–michelle.sloane@willoughby.nsw.gov.au
FB: facebook.com/MSloaneOnline
Twitter: @MSloanOnline

Affordable
housing project:
The Elizabeth St
affordable housing
project on the
old library site is
moving forward.
Tenders have been called. Evaluation
will follow.
DA for 98 - 102 Hampden Rd:
Public exhibition for the DA for
Hampden Rd shops has closed. A
very large number of submissions were
received by Council and the relevant
Officer is undertaking assessment.
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The matter will be referred back to a
full Council meeting once this process
is completed. That date is as yet
unknown.
Easy Access to Artarmon Station:
A Petition for Easy Access to
Artarmon Station was presented to
the Minister for Transport and local
MP, Gladys Berejeklian. The Minister
thanked everyone who was involved
with the collecting of signatures for
their work and indicated a further
statement on the matter would occur
in the near future.
Muttama Rd: Following
representations from Muttama Rd
residents as to traffic flows and safety
issues, a Ward Councillor meeting was
held on site in January. The Council
officers have undertaken to conduct a
survey of Muttama Rd as a first step in
finding some solutions around parking
and traffic flow.
The survey is to assist with location
of driveways to ensure safe egress
and ingress for residents, available
spaces for street parking around these
driveways and information to review
means.
–stuart.coppock@willoughby.nsw.gov.au
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Bee-wise in Artarmon
The sustainability slogan,
“Think globally, act locally”, is
nowhere more relevant than with bees.
Overseas, honey bee species are
under threat from Varroa destructor.
The mite can infest and wipe out
bee hives within a few years and
has reduced feral bee populations in
some countries by ninety per cent,
robbing crops of vital pollinators.
Australian crops also rely on honey
bees and agricultural authorities here
are guarding against potential Varroa
invasion.
With honey bees threatened but
Australia as yet Varroa-free, some
might be tempted to take up beekeeping and boost populations, but is
that the best solution? Honey bees or
native bees: that is the question.
For budding backyard bee
enthusiasts, honey bees represent
a serious undertaking. A licence is
required for keeping hives, neighbours
must be protected and knowledge
and diligence are needed to manage
potential diseases.
Willoughby City Council is keen to
support local residents in encouraging
native bees. Unlike honey bees, the
many native bee species are often
solitary, generally stingless and
produce very limited honey, usually
no more than they need for their own
survival However, like their bigger

by Alethea Morison

brothers from across the ocean, they
are precious pollinators, helping
backyards and local bushland thrive.
Australian native bees are an
astonishingly diverse group of
creatures in appearance, preferred
habitat and behaviour patterns. Over
300 native bee species are found in the
Sydney region, with at least 18 of those
spotted in Willoughby’s suburban
gardens, parks and bushland reserves.
Native bees range in size and colour.
from intense oranges to brilliant
metallic blues. Some build nests in
trees and plant materials while others
burrow into the earth, sometimes
creating mounds and crevices at the
entrance, or into the crevices and
mortar in buildings. Blue banded bees
are well known for tunnelling into
the soft mortar of old brick houses.
There are even cuckoo-style bees that
lay their eggs in unguarded nests of
other species. Native bees also display
a range of distinct social, mating and
flight patterns. The common spring
bee progresses from flower to flower in
a curious up-down, up-down motion.
Council is currently tapping
into native bee research at Sydney
University. Building on overseas
findings that urban gardens form vital
native bee habitat, Dr Tanya Latty is
investigating Sydney gardens, what
native bee species they already support
and how they can made more nativebee friendly.
Dr Latty’s study is a collaboration
with local councils and 30 community

gardens across metropolitan Sydney.
Within these she has established 120
nest blocks that are proving highly
attractive to native bees, helping
her better understand how garden
ecosystems support native bees now
and can play a bigger role in their
future conservation. Her project will
also form the backbone of an ongoing
bee monitoring initiative. Dr Latty
has agreed to attend and talk at the
workshop.
If you would like to invite more
native bees into your own garden,
Council is running a free native bee
nest box workshop on Saturday 17
May with the Willoughby Men’s
Shed (to be held in Northbridge, at a
location provided on booking). This is
your chance to build a home for native
pollinators and learn more about the
beneficial insects that inhabit your
garden. Materials and morning tea are
provided. Bookings must be made with
council wildlife officer and bee-guru
Simon Brown on 9777 7872 or email
simon.brown@willoughby.nsw.gov.au
Simon has written in detail about
our local native bees in Council’s
Bushcare News at http://www.
willoughby.nsw.gov.au/Content.
aspx?PageID=532&ItemID=32.
Further details on Australian native
bees are available at http://www.
aussiebee.com.au/faq.html. Advice
on backyard honey bee-keeping is
available at: http://www.dpi.nsw.gov.
au/__data/assets/pdf_file/0017/117413/
Backyard-beekeeping.pdf.
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Our Artarmon Trees
During the years I’ve been writing
articles for the Gazette I’ve received
more enquiries about trees in the
suburb than any other single matter. So
in 2014 I propose to devote my articles
to them, principally the street trees but
also those in public spaces.
Some time ago I mentioned that
there are examples of both Wianamatta
Shale (clay) and Sydney Sandstone
soils in the Artarmon Reserve and
along the creek. Of course they affect
the types of native flora that grow
there. This article is a reworking of one
I wrote for the March 2001 Gazette.
Originally our clay soils carried
a magnificent forest of Blue Gum
(Eucalyptus saligna) and Blackbutt
(Eucalyptus pilularis). That forest
fell to the saws and axes of the early
settlers. The timber-getters took
out what they wanted, the rest was
cleared for farming by soldiers and
emancipists. East of the railway line
was farmed by William Gore and his
successors Richard Hayes Harnett and
George Robert Riley. When Artarmon
Railway Station opened in 1898 the
area was opened up for subdivision
and residential development.
There are still a few Blue Gums
and Blackbutts in the Reserve beside
the creek where clay soils have been
washed down into the sandstone gully.
The Blue Gum is a tall straight tree with
a heavy crown. Look for a tree with
smooth blue-green bark with a stocking
of rough, grey fibrous bark. The leaves
are narrow, paler underneath, and have
a long tapering point. It is an important
timber tree used for construction, poles

by Mollie Shelley

and flooring.
Blackbutts are very
large straight trees.
The smaller branches
reach upwards with
fluffy bunches of
leaves at the top of the
tree. The bark is greybrown, rough, stringy
and covers most of
the main trunk. The
upper trunk and
branches are smooth
and creamy-yellow. It
is one of Australia’s
most important trees
for housing and other
construction.
In the gully you’ll
also find some Angophora costata,
our much loved Sydney Red Gum
which is sometimes called the Smoothbarked Apple or Rusty Gum. You have
probably seen it in bushland around
the harbour, in places like Harold
Reid Reserve where it grows between
and over sandstone. Look for a tall or
gnarled tree with smooth grey bark
which it sheds around Christmas
time to reveal a magnificent rust-red
trunk underneath. The tree often has
wrinkles, or folds under its armpits, its
leaves are narrow and unlike eucalypts
are arranged opposite each other on the
stems. The dark red gum with which it
is often stained was once used to stop
bleeding.
Another tree you may see in the
Reserve is the Turpentine, Syncarpia
glomulifera. It is often found with Blue
Gum and Blackbutt in moist gullies.

Ticklish Trees/WendyB

Look for a medium to tall tree with
rough dark bark and dark green leaves
arranged in whorls of four. They are
domed and their paler green undersides
are covered with pale hairs. Turpentine
resists borer attack so is used for
marine poles and piles.
The Red Mahogany, Eucalyptus
resinifera, has reddish-grey to brown
bark, slightly stringy and flaky,
covering all but the smallest branches
which have distinctive red twigs.
Its beautiful red timber is similar to
Western Australia’s Jarrah, strong
and easily worked. In the Reserve
you’ll also find Sydney Peppermint,
Eucalyptus piperita with fine fibrous
bark often hanging in ribbons.
Take a walk in the Reserve and
see how many of the trees you can
identify.

Artarmon Medical Centre
134 HAMPDEN ROAD ARTARMON 2064

Dr Douglas Hor • Dr Evelyn Ong
Dr Dennis Lewis Enright • Dr Linda Calabresi
Dr Anca Slimovoschi
• women’s health
• men’s health
• heart checks
• immunisation
• allergy treatment
• paediatrics

Phone 9411 5858 • 9419 8448
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PROPERTY HISTORICAL
OWNERSHIP TRACE
Our Artarmon History Project Team
offer a Property Historical Ownership
Research Service for properties
in the Artarmon Residential and
Industrial Precincts for a Fee plus
out of pocket expenses.
For a quote, please phone Adrian
on 0401 644 052 or email at
history@artarmonprogress.org.au
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Council takes control of tennis at Cleland Park
Willoughby Council has
appointed Artarmon Community
Tennis, local tennis operators Andrew
Bates and Mark Nissen, for the delivery
of Tennis Professional Services and
management of the newly amalgamated
tennis facility at Cleland Park Tennis
Courts for a period of five years.
The tender for suitably qualified
proponents for the delivery of Tennis
Professional Services offered by
Council at the end of 2013 included
management for 6 courts (3 floodlit and 3 non-flood lit courts), two
clubhouses, a café and Pro Shop. The
previous lessees, Artarmon District
Tennis Club and Cleland Tennis
Club, now have licence agreements
with Council giving them access

Talking 2064
• The community garden at the ‘old
library’ site has lost its second crop
of bananas. For two of the last four
years, they have been developing
nicely (small but very tasty when
ripened after picking) but have been
cut by a person or persons unknown.
The cuts were clean, so the taking
was well-and-truly planned. Perhaps
the culprit has a different take on the
word ‘community’.
• This issue of the Gazette is full of
election material, with some talk
about rate rises (or not). In 2014, we

to the courts for social tennis and
competition.
The amalgamation of the two
previous businesses has allowed for
existing programs to expand, new
programs to form, and onsite facilities
to be developed and refurbished. The
facility now also offers the only online
booking system in Artarmon for all

programs and court bookings for player
convenience.
The highly popular After School
Tennis Program for kids has doubled in
size in 2014, with many more classes
on standby to manage community
demand.
Yearly memberships for Artarmon
Community Tennis are available, with
many benefits including free court hire
during the week, discounted programs
and access to members-only events.
Local tennis players are now spoiled
for choice since both clubs continue to
offer memberships.
The centre’s progress continues
to steam-roll ahead, as plans for the
development of the clubhouses and
office space are underway.

will pay a high price for democracy
with a by-election for Mayor,
probably followed by another
by-election to replace the elevated
councillor. These costs could be
up to half the price of a synthetic
surface for the pitch at Thomson
Park. I know which I’d prefer.
• Locally and regionally we’ve had
some heroic efforts by leaders
springing from the community.
Campaigns against Channel 9,
changes to NSW Planning laws
and the plight of education in our
region have been executed well and
have gained widespread community
support. What is the chance of a
grass roots campaign to force our

governments to take climate change
seriously? A recent hook-up on
the big screen at the Concourse
suggests that ‘The Wilderness
Society’ may be starting to seek
an answer to my question.
‘• Re the fruit shop. While its closing
seems another blow to the shopping
strip, I am assured that the closure is
only temporary and that a competent
operator will reopen within a couple
of months. It would be my hope that
such an operator would stock a wider
range of quality produce and related
items. Let us keep our fingers crossed.
Perhaps there is even scope for the
floor-plate to expand to cater for more
of the needs of the local community.

Mark Nissen and Andrew Bates of Artarmon
Community Tennis/ACTennis

ADULT
New Patient
Special Offer

CHILD
DENTAL BENEFITS
SCHEME

$195

Now BULK BILLED at
ArtarmonFineDental

Includes:
Exam, Scaling
& Fluoride,
2 Xrays &
Hygiene Pack

FREE Dental Treatment
for Kids
(Up to $1000 over 2 years)
for elegible families
*
*
*
*

Children aged 2 to 17 years old,
from Jan1.
Elegible families receiving
government benefits such as
Family Tax Benefit Part A.
For basic dental treatment such
as check ups, X-rays, Cleanings
fillings and extractions.
Capped benefits of $1000 over
2 years.

KIDS FROM $60
Quality Family, Cosmetic & Implant Dentistry
✔
✔
✔
✔
✔

Open from 8am & Saturday mornings
Latest technology & modern facilities for your maximum comfort
Fast same day emergency treatment
Laughing gas, sedation & sleep dentistry for nervous patients
HICAPS-instant health fund claims

1/80 Hampden Rd Artarmon (above Commonwealth Bank))

PH: 9419 7484

www.ArtarmonFineDental.com

ARTARMON
HISTORY PROJECT

Volunteers Required
• Creative Writers
• Family History Researchers
• Interviewers for capturing
of Oral Histories
If you can assist us, please phone Adrian on
0401 644 052
or Katie on 9419 3936 or by email at
history@artarmonprogress.org.au
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Artarmon Pharmacy turns 100 years old
George Francis Willoughby
(Frank) Musson opened a pharmacy
at 96 Hampden Road Artarmon on 26
February 1914. There have only been
five owners of the business over 100
years. When the pharmacy opened,
only 500 allotments in Artarmon had
been sold.
Frank Musson was involved in
the Artarmon community. In 1914,
First Aid classes were being run
from the pharmacy. Later, he was
President of the NSW Assoc. of
Master Pharmacists. He married in
St Leonards and lived in Burra Road
Artarmon for about 40 years.
Tom Johnston bought the business
in 1921 (he was featured in Artarmon
Gazette November 2013) and served
Artarmon until 1956 when he sold the
pharmacy to Des Dale, who stayed for
eight years.
When James & Olwen Watson
bought the pharmacy in 1964
approximately 25% of prescriptions
were prepared in the dispensary, the
remainder being manufactured by
ethical pharmaceutical companies.
In earlier times, the majority of
prescriptions were compounded in the
pharmacy.
The Watsons have been totally
involved in the Artarmon Community
and the Artarmon Tennis Club.
James also has been President of the
Chamber of Commerce and awarded
the Centenary Medal for services to
the community – Artarmon.
Nick Logan joined the partnership in

by Adrian Alexander

James Watson c.1964/AAlexander

1996 and became the sole owner of the
business in 2003.
In 1995, the Watsons were the
first in Australia to introduce the
Pharmacist Advice business model of
a forward dispensing approach where
people sit down with the pharmacist
for professional advice. The latest
drug information is explained until
understood by the customer. The
first version of forward dispensing in
Artarmon was actually a card table
and two chairs on the shop floor and a
computer with a long extension cord.
Nick Logan is constantly refining
the Pharmacist Advice forward
dispensing concept and the Nick Logan
Pharmacist Advice today is recognised
for its innovations and customer

service concepts. Nick is well sought
after in the pharmacy profession as a
guest speaker.
In 2009 the pharmacy team was
nationally recognised when awarded
the Pharmacy Guild of Australia’s
“Australian Pharmacy of the Year”
and Nick was personally awarded the
Pharmaceutical Society of Australia’s
“Australian Pharmacist of the Year”.
The pharmacy is a great supporter
of the Artarmon Public School, the
Artarmon Progress Association and
the Artarmon Gazette.
Nick Logan and his team are to
be congratulated for continuing the
tradition of providing great service
and positive advice to the Artarmon
community.

ARTARMON’S HIGH DEMAND MARKET
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People looking
per property

Median price – house
$1,600,000
Median rent – unit
$520 p/w
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Serving Artarmon for 100 Years!
It’s been our pleasure...
On 26th February 1914, George (Frank) Musson opened a pharmacy on the
corner of Hampden and Broughton Road and began dispensing medicine and
health advice to the Artarmon community.
The pharmacy was later owned by Tom Johnson and Des Dale before
being purchased in 1964 (50 years ago) by Jim and Olwen Watson who
remain the current landlords.
During the last century the pharmacy has been blessed with high
achieving and progressive staff who have embraced best practice in
community health care.
Jim Watson introduced “forward dispensing” to Artarmon (and Australia)
in 1995. It involves consumers sitting with a pharmacist and discussing
all aspects of their medication during the dispensing process. The aim is
for people to get the best from their medication, avoid interactions and
enjoy improved health outcomes.
The first prescription dispensed on the
first day of operation of the pharmacy.

The current team at the pharmacy.

This century “forward dispensing” has shaped the evolution of the
business. Since 2000 three pharmacy interns have gone on to win
“Young Australian Pharmacist of the Year” and current owner Nick Logan
was awarded “Australian Pharmacist of the Year” in 2009.
The team at the pharmacy received
the ultimate accolade by the pharmacy
profession in 2009 by being awarded
the Australian Pharmacy of the Year.
Irrespective of the management, the
pharmacy on the corner opposite the
station in Artarmon has always enjoyed
and appreciated bountiful support from
our local community.

Thank you for supporting us through the ages.
It’s been our pleasure to serve you.

If you want to know more about your
medicines come in and talk to our
pharmacists. You’ll love our service and
we are OPEN SEVEN DAYS.

