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Community agrees to fight as one
by Eva Wiland, Gazette editor
MORE than 200 concerned residents
from all corners of the Willoughby
LGA agreed unanimously at a protest
meeting in Artarmon Community Hall
on October 28 to continue fighting for
medium density zoning at the Channel
9 site in Artarmon Rd.
The meeting was called after Nine
Network’s release of its preferred
project report (PPR), proposing a
reduction of dwellings for the Channel
9 site, from 600 (May 2013 Gazette, p1)
to 450 and tower blocks from 18 storeys
high down to 12 storeys.
Local NSW MP Gladys Berejiklian,
WCC Mayor Pat Reilly, several
councillors, including Naremburn
Ward councillors Nic Wright, Michelle
Sloane and Stuart Coppock, plus WWC
environment services director Greg
Woodhams, were present and all agreed
Nine’s proposal was still unacceptable
in scale and height.
Everyone present unanimously
passed a motion to press the Planning
Assessment Commission (PAC) to
reject Nine’s latest proposal, reaffirm
the community’s objection to the
scale and density of Nine’s PPR and
stress the strong community support
for limiting the number of apartments
on the site to 300 and the maximum
building height to eight storeys, as
WCC proposed in its response to
Nine’s concept plan.
Willoughby Area Action Group
(WAAG) convenor Peter Wilton told
the meeting WCC’s proposal was the
accepted maximum – not an “ambit
claim”.
“The Willoughby community accepts

Standing together … against TCN/WAAG

Channel 9’s desire to redevelop their
site and has not adopted a simple
NIMBY ‘no development’ approach,”
he said. “Instead the community has
endorsed a realistic alternative that
both meets the need for development
and solves the identified issues with
Channel 9’s high density proposal.
“We call on the NSW Government
and PAC to realise true community
consultation by listening and acting on
the concerns and submissions of the
Willoughby community.”
WCC Environment Services director
Greg Woodhams told the meeting
Nine’s PPR included a beneficial change
in the site’s south-east corner, replacing
a previously planned apartment block
with 11 townhouses, which the Council
had adopted. Other benefits realised
in WCC’s counter-proposal were more
open space and considerably less
impact on the residences close to the
site.
The proposal includes two entrances
off Artarmon Rd, both to have “left
turn in and left turn out” restrictions.
The previously planned entrance-exit

off Richmond Ave will be retained
and a roundabout is proposed at the
intersection with Artarmon Rd.
Woodhams said NSW Planning
would prepare a report, including
recommendations for PAC, and had
asked WCC for its amended counterproposal which had been submitted on
October 23.
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Editorial
ANOTHER year is almost upon us – and with it comes new
challenges for the Artarmon community. As a whole we
can be proud of our efforts in exercising people power like
preventing Ausgrid digging a trench through our beautiful
bush and insisting Nine Network and other developers respect our community
and our need to maintain quality of life in our suburb.
The Artarmon Progress Association is pleased to have played a role in helping
form a united front against overdevelopment and destruction of our environment.
It seems we are fighting on more fronts than ever before and to succeed we
have to stand together. So we urge all to get involved in supporting your
neighbourhood and renew or take out an APA membership (see p3).
And if you are trading in Artarmon’s shopping precinct, please join together
and help resurrect the Artarmon Chamber of Commerce so we can fill the
empty retail spaces and help make the Artarmon shopping precinct the vibrant
centre it once was.
We wish everyone warmest season’s greetings and a happy New Year.
– Eva Wiland, Editor@artarmonprogress.org.au
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One of Hugues Sineux’s wonderful ‘doors of the world’ murals at APS ... depicting Australia

Quiz No 29:
Artarmon’s history
Questions
PROPERTY HISTORICAL
OWNERSHIP TRACE
Our Artarmon History Project Team
offer a Property Historical Ownership
Research Service for properties
in the Artarmon Residential and
Industrial Precincts for a Fee plus
out of pocket expenses.
For a quote, please phone Adrian
on 0401 644 052 or email at
history@artarmonprogress.org.au

1. Whose musical legacy was
honoured last month by Lane
Cove Theatre Company?
2. What was the name of the
dairy in Dickson Ave?
3. What was the Mixed Grill?
4. Where are the last two
private tennis courts in
Artarmon?
Answers: p 14

A note from the president
by Dale McKay
WELL, the end
of the year is
upon us again.
As you will
have read in the
Gazette over
the last year, it
has been a busy
year on several
fronts. Since
our last edition we have continued
our involvement in the Channel 9
development campaign to ensure we
get an appropriate development that
will enhance our suburb for years to
come. We have also kept an eye on
other developments so our suburb

is not impacted by more parking
and traffic pressures on our already
constricted streets.
In September, we held our Annual
General Meeting. At this event Nick
Tobin talked about the impacts of the
new Planning Bill that is now before
State Parliament and what it would
mean to residents and local councils.
That generated much discussion and
questions. We also had our election
where our existing committee was
re-elected with the addition of Peter
Wilton. Peter should be a great asset
with his passion for community, as he
has shown in his role forming WAAG
(Willoughby Area Action Group) and

his continuing campaign for a better
outcome on the Channel 9 site.
More recently, Artarmon again
participated actively in Halloween and
many children roamed the streets trickor-treating. This is a great testament
to the community engaging with each
other and the feeling of safety in our
suburb.
Finally I would like to wish everyone
an enjoyable and safe Christmas break
and start to the New Year.
* If you would like to
contact me, email me on:
pres@artarmonprogess.org.au

Community agrees to fight as one from page 1
PAC was required to hold a public
meeting to hear from interested parties
and anyone could register to speak.
Wilton said presentations should be
pre-planned and co-ordinated through
WAAG to achieve maximum effect.
Woodhams said PAC could approve,
reject or approve with conditions when
making its decision and might ask for a
meeting with Council and Nine to brief
it on their views strictly for information
– not for lobbying, which would be
confined to the PAC public meeting.
Reilly expressed strong support of the
community action and drew attention to
Council’s continuing support, reflected
in its postponement of a regular general

meeting to allow Councillors and
officers the opportunity to attend our
meeting.
He said the amount of open space
proposed in the development for
community use was not of any
significance. “There is nothing in this
development for the local community,”
he said. Nine’s proposal would reduce
property values in the neighbourhood
but, if WCC’s proposal were adopted,
this would be lessened.
Berejiklian warned it would be a
long fight, but said PAC’s decision
to ask Meriton to go back to the
drawing board on the redevelopment of
Thomas St Carpark in Chatswood after

community and Council objections
was encouraging. She pledged her
continuing full support of community
efforts to convince the NSW
Government and PAC to reject Nine’s
PPR in favour of the WCC proposal.
WAAG has drawn up an objection
letter template and acting Willoughby
South Progress Association president
Bob Taffel urged residents to use it to
email or send letters to NSW Planning
director general Sam Haddad and PAC
chair Gabrielle Kibble with copies
to Berejiklian and planning minister
Brad Hazzard. For copies, email:
rtaffel@hotmail.com
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Q&A at the dentist by Dr John Tia
Visits to the
dentist no
longer need
to be a fearful
experience
with advances
in dental
science and
the benefit of preventative care
regular six-monthly visits provide.
Here Dr John Tia answers some
common questions for the Artarmon
community:

Q: “My husband refuses to go to the
dentist even though he has a tooth
ache and is in quite a bit of pain. He
comes up with all kinds of excuses
but I think that’s because he’s
afraid. Can you offer advice?”
A: Many people fear the dentist and
your husband’s anxiety should not be
taken lightly. Depending on the level
of dental work required and his level
of fear, there are several options. It
may be as simple as having treatment
with laughing gas (nitrous oxide)
with or without an oral sedative such
as Valium. That can be very effective

in relieving mild anxiety.
“Sleep dentistry” when you go to sleep
under either IV sedation (twilight
sleep) or under general anaesthetic is
the next steps for anyone who wants
to be “ knocked out” while getting all
their dental work done. The benefit
is you can sleep through treatment
without fear, pain or anxiety. In your
husband’s case, you first have to
get him to the dentist for an initial
assessment to plan his treatment. In
most cases the whole treatment can
then be completed in one visit.
Q: “My son is 2 years old and still
sucks his thumb. My mother-in-law
told me he needs to stop or he’ll need
braces. What should I do?”
A: Thumb sucking is natural for babies
and young children. Most children
lose interest in thumb sucking and
dummies at two to four years. Children
who continue to suck their thumb or
fingers after their permanent teeth
have appeared risk developing crooked
teeth, particularly if the sucking is
forceful or frequent. Also, speech
defects may arise, specifically “s” and
“th” sounds. Gently encourage your

child to give up thumb sucking. See
your dentist for advice if your child
cannot stop the habit by the end of
their first year at school. In very rare
cases, referral to a child psychologist
may help.
Q: “I wear upper and lower dentures
and the gums under them are really
red and sore. Someone told me I
should leave my dentures out while
I sleep. Is this true?”
A: Yes, it is advisable to leave your
dentures out at night – whether full
plates or partial plates. When we are
asleep our saliva stops flowing and
the saliva’s protective antibacterial
properties are not active. That makes
it easier for low-grade bacterial and
fungal infections underneath the
denture during sleep. The simplest
solution is to disinfect the dentures
by soaking them in “Milton Anti
Bacterial Solution” for at least an hour
once a week.
* Dr John Tia is Artarmon’s local dentist
at Artarmon Fine Dental in Hampden Rd
For any questions, email:
drjohntia@artarmonfinedental.com

Are your medicines
working for you?
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Murals bring school facades alive

by Jane Rowely
Toilet block … Noah’s ark run
aground/JRowley

A TOILET block has set sail as
Noah’s ark, bland concrete now
invites exploration with doors to
many cultures while pattern and
colour collide, brightening a dark
shelter and musicians play joyfully
down a corridor. Over the last two
terms, Artarmon Public School (APS)
has been transformed by the gifted
brushwork of muralist Hugues Sineux.
APS principal Louise Green
commissioned Hugues to complete
several murals around the school after
she saw his work at Northbridge Public
School. Initially, it was the toilet
block on the Abbot Rd campus that
required attention. “We were looking
for something to do with the toilet
block because it was constantly getting
graffitied, it was just awful,” Louise
told the Gazette.
Rather than seeing a run down,
drab building set oddly on a sloping
site, Hugues imagined Noah’s ark
run aground after its epic voyage. He
cleverly incorporated the building’s
less appealing aspects into the mural.
External pipework has become the
boat’s railings, the metal security
screens are the texture in the giraffe’s
neck and the rough and wrinkly skin
of an elephant.
Delighted with the transformation
of the toilet block, Louise began to
see other areas that would benefit
from Hugues’ touch. “Each year I
budget a certain amount for building
improvement and maintenance and

because there are so many children
in the playground now, it’s important
it shows a bit of life and interest,”
Louise said.
So work began on the McMillan Rd
campus buildings. Every mural begins
with a consultation explains Hugues.
“We talk about the wall, everybody
gives their ideas and then, when I’m
alone in my studio I begin to work on
the ideas and then I come back with
a proposal.” One of the bigger works
Louise and her staff chose was “doors
of the world”. Hugues suggested the
project as a way of reflecting the
multicultural aspect of school life.
There are 44 languages including
English spoken by APS students so
Hugues painted 20 doors from nations
around the world, inviting viewers
to wonder at what they might learn

Hugues Sineux … school muralist/JRowley
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behind each door.
The school’s
multicultural aspect
resonates with Hugues’
personal experience.
Born and raised in
France, he has been
drawing and painting
since he was a child. He
attended the prestigious
art school, École des
Beaux- arts de Paris and
after graduating, started
a murals and trompe
l’oeil company with his
brother, who is also an artist. Love
intervened and he followed his heart
and his Australian wife to Sydney.
The French-Australian connection
is reflected in Hugues’ choice for the
abstract design he painted under the
cola in the McMillan Rd campus. He
was inspired by the work of French
abstract artist Sonia Delaunay and
Australian abstractionist Roy de
Maistre. Both artists were creating
their works at the time APS was
opened in 1910.
Hugues has been delighted by the
reaction of the children to his work.
“They like to see the progress every
day and they ask me lots of questions,”
He said. The interaction between
student and artist was strengthened
when Hugues offered to teach a unit
in the Artarmon Academy program.
A group of students participated in a
weekly art class which culminated in
them helping to paint the final mural.
Whimsical 1930-style cartoon
musicians parade down the wall of the
corridor in the administration building
surrounded by colourful musical notes.
Louise believes having an artist in
residence over the last two terms has
benefited the school enormously. “It’s
been a wonderful experience. The
children have loved it because they
love to watch it emerge. If I could keep
him painting all year I would.”
* Hugues can be contacted regarding
commissions via email:
hugues.sineux@gmail.com
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Farewell to an Artarmon Legend
LAST month, Lane Cove Theatre
Company honoured the musical
legacy and memory of longtime
Artarmon resident Ian Evans with the
performance of Mister Toad, Ian’s
musical adaption of the children’s
classic Wind in the Willows by Kenneth
Grahame. He taught at Lane Cove
Public School for 18 years from 1964
to 1990 and was a self-taught musician.
Many of his former students starred in
that performance. Ian was a founding
member of Lane Cove Theatre
Company, which made him patron in
2012. He also ran the Middle Harbour
music festival for five years, involving
10 schools.
Ian completed two years at Balmain
Teachers College, which was followed
by country teaching service in one of
the teacher schools. He was teaching
at Lane Cove Public School when
co-education was introduced in 1964.
The headmaster, Mr Sims, assigned
him a difficult year 6 class of 35 pupils.
He won over his pupils with his love
of music, poetry and drama. In 1969,
at the Lane Cove upper town hall, his
class performed Oscar Wilde’s short
story The Young King, which Ian
narrated and the pupils mimed. The
parents had made all the wonderful
costumes.
Ian wrote many plays and musicals
for children and adults, of which 10
were for children. He produced 75 fullscale productions. He was well known
in the performing arts both in education

by Adrian Alexander

and community theatre sectors.
The Artarmon Progress Association
history project team interviewed Ian in
June 2012. The Evans family lived in
Carlotta St from 1942 to1967, and then
moved to Weedon Rd. Many families
moved out of the residential areas
between Carlotta St and Hotham Pde as
industry moved in. Ian lived in Weedon
Rd until his death in January.
He had fond memories of his time
in Carlotta St. He remembered Cappie
Cranfield’s Dairy in Dickson Ave
and his cows that grazed in the Gore
Hill paddocks around the brick pits.
Carlotta St was also a great billy cart
run and cricket pitch for the local
children. Garbage bins were used for
wickets. A half-day school holiday
for Empire Day on May 24 each
year always ended with bonfires and
fireworks.
Ian attended Artarmon Kindergarten,
Public School (and opportunity classes)
and North Sydney Boys High School.
He participated in Artarmon cubs and
scouts and attended church at St Basil’s
on Sunday mornings and the Dickson
Ave Methodist Church Sunday school
in the afternoon. He remembered
a school play in 1951 (Jubilee of
Australian Federation). The setting
was a classroom of 1901. Ian sang in
St Basil’s choir at the opening of the
church extensions in 1956.
St Basil’s was the social hub of
Artarmon in the 1950s and 60s for
tennis clubs and soccer teams. He

Ian Evans … Artarmon musical legacy
/AAlexander

loved the Mixed Grill, which was held
in August each year, where church
groups (Fellowship, Ladies Guild, etc.)
put on a review type performance in
the church hall.
In 1963, Ian was involved in the
Little Theatre Group which met at St
Basil’s church hall. They performed
Oscar Wilde’s, The Importance of
Being Earnest, a three-act play, with
three different sets. Furniture was
required and an enterprising person
offered to assist. The furniture was
delivered by truck from Grace Bros
Artarmon repository (the old picture
theatre on Hampden Rd). Later,
the penny dropped, they had used
customer’s furniture held in storage.
Ian has left behind many who have
been very grateful for the enthusiasm,
encouragement and support he gave
over many years. He will be greatly
missed, though his plays and his
musical legacy will continue to
entertain people for many generations
to come.
For over twenty years
Physiotherapist Ann Liebert
has run her practice in
Artarmon specialising in:
•
•
•
•
•
•

Headaches
Back Pain
Musculoskeletal Pain
Laser Physiotherapy
Sports Injuries
Occupational-related Pain

ANN LIEBERT
Physiotherapist

Artarmon Musculoskeletal & Laser Physiotherapy
Suite 6 • 110 Hampden Road • Artarmon

PH:

9419 3404

FAX:

9419 2880
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Vale Harden Rd resident Elma Greig

Elma Greig – in Artarmon from
1921 to 2013/APA

solved when Elma’s mother deciding to
build a tennis court next to their home.
Initially, it was a clay court but it is
now synthetic grass.
When Elma and her school friends
formed a tennis club in 1936, little
did they know 60 years later the local
paper would record their anniversary.
Initially, it was for women only but
over the years it grew and became
a mixed club with boyfriends and
husbands joining in. By 1996, for
the 60th anniversary, it was back to
woman only, playing every Saturday
afternoon and three of the original

school friends still enjoyed the game.
Elma retired from playing tennis in
the late 1990s but the tennis group
continued every Saturday until her
passing in September. The Greig
tennis court and one in Weedon Rd are
the last two private tennis courts in
Artarmon.
The Artarmon Progress Association
(APA) in 2012 submitted several
Greig Family photographs to the
Willoughby City Council for inclusion
in the Faces of Willoughby Mural
in the Artspace at the Concourse in
Chatswood and many were accepted.
Elma was also featured in APA’s
2012 Heritage festival display at the
Artarmon Community Library.
Elma was a champion bridge player
and pianist, she travelled extensively,
was a keen gardener and always
willing to talk to people who were
walking by or who stopped to admire
the old style garden with its azaleas,
fruit trees and flower beds. She will
be sadly missed by her friends and
neighbours.
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BONNOR COURT in Harden Road
was always home to Elma Greig.
She was born in 1921 and lived
independently at home, still driving
her car, until her death in September.
Her parents first rented the house
in 1920 and bought in 1925. The
house has local heritage significance
identified under the Willoughby
local environment plan 1995. The
Willoughby Council heritage study
described the house: “Excellent
example of a large federation style
house” with “attractive landscaped
grounds”.
Elma attended Ardeen Kindergarten,
behind the Presbyterian Church
in Artarmon Rd; Artarmon Public
School; Hornsby Girls High School;
and Sydney Teachers College. Elma’s
first teaching assignment was at
Artarmon Public School in 1942
and her last appointment was in
1975 as Chatswood Infants School’s
headmistress.
As a child she joined Artarmon
Brownies and Girl Guides and had
tennis lessons from legendary coach
Vic Edwards in Roseville. Tennis
was always part of the Greig family
activities. Her mother was an eager
tennis and bridge player. Initially, Elma
played on the three courts in Tindale
Rd. The land was sold in 1925-26 for
housing. The tennis group then moved
to a private court in Pyrl Rd until it
too was sold as a house block in 1936.
The problem of where to go next was

by Adrian Alexander

As Principal of Laing+Simmons Artarmon, with over 20 years experience in the Lower North
Shore market, no other agent embodies the professionalism, drive and passionate local expertise
the way Catherine does.
Catherine speaks Mandarin and Cantonese as well as English, meaning vendors are immediately exposed
to three times as many potential buyers in the area than competing agents can offer. Committed to offering
a premium quality service, Catherine investigates every possible avenue to secure a result that exceeds
expectations, ensuring vendors are kept fully up to date every step of the way.
Not all agents are the same.
The results Catherine continues to achieve for her customers prove the point.

Artarmon.
9411 7788 | lsartarmon.com.au

........................................................................................................
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If you think all real estate
agents are the same, you
haven’t met Catherine Ong.
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Roasting locally in
Artarmon since 1999

Bring this for 20% off
18-20 Cleg St, Artarmon
99668488
www.karmee.com
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Planning bills face uphill battle by Eva Wiland, Gazette editor
THE PLANNING Bill and Planning
Administration Bill went through the
NSW lower house on October 30 with
significant changes on the white paper
but against strongly voiced opposition
from Labor, Green and Independent
MPs. Local MP Gladys Berejiklian
did not vote while Anthony Roberts
voted “yes”.
As the Gazette went to press, the
new legislation was awaiting debate in
the Upper House. Without a majority
in the Upper House, the Government
needs Labor’s support for the bill to
pass and the legislation to take effect.
The bills were introduced without
much warning, leaving most still
digesting the changes to proposals
outlined in the white paper (August
Gazette, p4). Shadow energy minister
Ron Hoenig, who led the debate for
the Opposition, said the bills were
“a recipe for disaster”. “They are
convoluted, complex, botched and
inconsistent,” he said.
NSW planning minister Brad
Hazzard tabled a letter from the
Heritage Council, stating it was
“pleased” the bills had resolved
many of their concerns, and a Local
Government NSW press release,
saying Hazzard had listened to its
concerns and the bill had maintained
its strong role in the planning system
and guaranteed a majority of councils
on the sub regional planning boards.
But Better Planning Network
convener Corinne Fisher said, despite
the latest changes, the bills did not

deliver on the promise to return
planning powers to local communities.
She is urging network members
to lobby upper house MPs to vote
against it.
At first look, Law firm Clayton
Utz said the changes included
“triple bottom line” consideration,
giving environmental and social
considerations the same weight as
economic growth in development
assessments.
Other changes included retention
of all heritage protections, plus the
development of a new state planning
policy for environment and heritage;
the 35 current zones will stay;
planning agreements will continue;
and community appeal rights as they
exist under the current law will not
change. The community can also
challenge regional and subregional
delivery plans.
Clayton Utz said the Planning bills
delivered significant changes to the
white paper’s complying development
and code assessment model:
• Code assessment will be prioritised
for growth areas, urban activation
precincts and urban renewal areas,
as identified in subregional plans. In
other areas, councils will determine
where codes will be applied. Codes
will not be required in established,
low density or heritage conservation
areas.
• Code development applications
will be notified for a mandatory
14 days before approval. Councils

•

•
•

•

•

•

must consult the community on the
neighbourhood impact statement
before any code is adopted.
If any development proposal
exceeds key code standards such
as height, setbacks, depth, width
and car parking by as little as 1cm,
it cannot be approved as code and
must be determined through full
merit assessment with community
consultation.
Councils will assess code
applications, not private certifiers.
Codes cannot apply to developments
which require environmental
impact statements or could impact a
threatened species, state heritage or
Aboriginal heritage.
Councils can modify the statewide
complying development code to
reflect the local character of their
areas, provided they demonstrate no
reduction in complying development
outcomes. A monitoring regime will
also be instituted.
The mandatory notification
periods for residential complying
development applications has been
increased from five to 14 days before
approval and seven days’ notice
must be given to neighbours before
construction begins.
Planning regulations will identify
and limit the standards that can
be varied under certificates for
complying development and those
standards which cannot be varied,
such as height for residential
development.

Free delivery to Royal North Shore,
North Shore Private and Mater Hospitals,
for orders $50 and more!
Order online: www.artarmonflowershop.com.au
Or call us on: 9413 3206
or fax: 9904 8772

Trading Hours:

Mon-Fri 7:30am-7:30pm
Sat 8:30am-7:30pm
Sun 9:00am-3:00pm
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Winners are grinners at BBP Awards
by Eva Wiland, Gazette editor

Willoughby Mayor Pat Reilly with 2013 Better
Business of the Year winner Eastern Road
Quality Meats/BBP

Gazette Editor (L) with Artarmon BBP Award
finalist HOW Hair’s Ross Dickson (R) and
partner Lloyd/BBP

Environmentally aware
businesses and supporters from
Artarmon and across the north shore
gathered for a glittering function at
Luna Park’s Crystal Palace in North
Sydney on October 22, to celebrate
the 2013 Better Business Partnership
Awards run in partnership with
Willoughby City, Ku-ring-gai, Lane
Cove and North Sydney councils.
Turramurra butcher Eastern Road
Quality Meats took out the 2013
Better Business of the Year Award and
People’s Choice Award – Retail and
was runner up for the Energy Saver;
Community Support; and Sustainable
Purchasing awards.
Artarmon businesses HOW Hair on
Wilkes and Nick Logan Pharmacist
Advice (NLPA) were finalists for the
Community Support Award.
HOW Hair was also a finalist for the
Waste Saver Award and NLPA for the
(disabled) Accessibility Award; the
People’s Choice Award – Retail; and
the Better Business of the Year Award.
The other BBP Award winners were:
WT Sustainability (North Sydney)
– Energy Saver Award; Crows Nest
Centre – Community Support Award;
Pool Doctor Tryclean (Roseville) –
Water Saver Award; Pablo & Rusty’s
Left:
Artarmon’s Nick Logan Pharmacist
Advice … 2013 Better Business of the
Year finalist/BBP

Coffee Roasters (Lane Cove, Gordon)
– Sustainable Purchasing Award;
MuMu Grill (Crows Nest) – Waste
Saver Award; Two Men and a Truck
Pty Ltd (St Leonards) – Staff Support
and Sustainable Transport awards;
and Ben and Jerry’s (Chatswood) –
Accessibility Award.
Mumu Grill also took out the
People’s Choice – Hospitality, Cafes
& Restaurants Award and Pool Doctor
Triclean won the People’s Choice –
Professional Services & Other Award.
Congratulations to all winners,
runners up and finalists.

ARTARMON
HISTORY PROJECT

Volunteers Required
• Creative Writers
• Family History Researchers
• Interviewers for capturing
of Oral Histories
If you can assist us, please phone Adrian on
0410 644 052
or Katie on 9419 3936 or by email at
history@artarmonprogress.org.au

UNDER NEW
MANAGEMENT!
Now at
118 Hampden Rd

9411 5225
Open
Mon-Fri:
7.30 to 6.30
Sat: 8.00 to 2.00

Under New Management!
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ARTARMON FAMILY
BUTCHER
Order your hams
now for Christmas
Otway Pork bred free range
Stephen Koch
Telepone 9412 1746
102 Hampden Road, Artarmon
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Artarmon@council

by Eva Wiland, Gazette editor

Clegg St Brothel (DA-2013/92).

DAs submitted October:

Council has instructed its solicitors
to negotiate terms of consent orders,
including disabled parking and access,
after the brothel’s operators gave notice
it would challenge the council’s DA
rejection (see August Gazette, Page 10)
in Environment Court. The brothel,
which has been operating illegally since
2004, has been linked to an Asian crime
syndicate and sex slavery. Council
received three objections to the DA from
neighbours who are concerned, claiming
the property is close to premises visited
by children. The Gazette understands
the council has had legal advice it will
cost more than $100,000 to defend the
action in court.

•

DAs decided in September:

DA to be determined by report
to a ward committee/council
committee meeting:

•
•
•

•
•

DA-2012/134: 22 Elizabeth St.
Kitchen addition and associated
works. Refused.
DA-2013/61: 63 Hotham Pde.
Alterations and additions and
associated works. Deferred.
DA-2013/60: 1 Fredrick St.
Modification of underground
carpark to a valet hand car wash
and associated works. Consent.
internal floor layout, new front gate
and associated works. Consent.
DA-2013/303: Artarmon Rd.
Alterations and additions, new
swimming pool and covered terrace
and associated works. Consent.

DA-2013/395: 196 Hampden Rd.
Installation of air-conditioning
plant & associated works for
telecom facility.

•

DAs on notification for public
comment:
•

•

•

DA-2013/403: 44 Artarmon Rd.
Construction of a new carport and
associated works. No response to
DA.
DA-2013/385: 5 Shepherd Rd.
Reconfiguration of rear extension
of ground floor, new first floor, new
carport and hardstand area, new
swimming pool with pool deck,
landscaping and associated works.
No response to DA.

DA-2013/428: 19 Hampden Rd.
Demolition of existing building
and erection of new three-storey
residential flat building with
basement parking – amended plans.
Fifteen responses to DA.

•

•

•

•

Stop the clock – for additional
information:
•

•

DA-2013/414: 66 Stafford Rd.
Alterations and additions to
existing dwellings in cul-de-sac for
use as child care centre. Possible
traffic issues. One response to DA.
DA-2013/329: 41 Muttama Rd.

•

Convert existing garden shed/
garage to granny flat and associated
works. No response to DA.
DA-2013/320: 9 Campbell St.
Alterations and additions to
existing industrial building,
including existing child care
centre, for additional self storage
facilities to those approved under
DA-2011/365 & expansion of child
care centre to allow for 20 more
children. No response to DA.
DA-2013/301: 9 Weedon Rd.
Alterations and additions to
existing dwelling and associated
works. No response to DA.
DA-2013/280: 109 Artarmon Rd.
Alterations and first floor addition
to existing dwelling and associated
work. No responses to DA.
DA-2013/197: 7 Waltham St.
Change of use, alterations and
additions for vehicle storage and
pre-delivery facility. No response
to DA.
DA-2013/87: 327 Pacific Hwy.
Change of use from vehicle
servicing and tyre sales to Audcare
Motors vehicle servicing and
vehicle showroom and installation
of signage. Two responses to DA.
DA-2013/61: 61 Stafford Rd.
Alterations and additions,
including rear ground floor
extension, first floor addition,
swimming pool and associated
works. No response to DA.

IMPORTANT
REMINDER!
Use your health fund
before December 24th
before it runs out!

122 Hampden Rd Artarmon, NSW 2064
P: 02 9412 3757 F: 02 9419 8308

www.artarmonvision.com.au
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Summer arrived early in our gardens
AS I write it is not yet November and
already we have experienced hot dry
weather. There has been no rain for
weeks and temperatures have been in
the thirties several times already. The
flowering period was shortened for
some of our favourite spring plants,
particularly many azaleas that suffered
badly. The jacarandas on the other
hand have responded with an earlier
than usual flowering. What can we do
if, as predicted, this unreliable weather
pattern continues, becomes the norm?
The obvious answer is:
a) We should explore and adopt
ways of conserving moisture.
b) Choose plants that thrive in
these conditions.
Some of us may feel the need to
redesign-replant some parts of our
gardens to cope with these severe
conditions, which are predicted to
become an increasing fact of life.
Grey-leaved plants such as rosemary
and lavender come mostly from
the Mediterranean where they have
adapted to hot dry conditions. Nepeta
or Catmint and Cerastium (Snow in
Summer) are great ground covers.
On a recent garden tour to droughtstricken central western Queensland,
I was impressed with the use of
Cerastium as a ground cover around
gum trees in beautifully designed
home gardens at remote cattle
stations. Perhaps not as neat as in
our suburban gardens but it was
surviving and provided good contrast.

First prize went to
the bougainvilleas in
magnificent, exuberant
flowering, especially
the white ones.
For tough green
vegetation, think of
Australian natives such
as Grevilleas and the
Callistemon or Bottle
brush family. If you do
plant them, remember
to prune the bush after
it has flowered, cutting
back behind the blooms
to prolong both its life
and appearance.
Deep rooted plants
are still reaping the benefit of earlier
rain but my Warratah ‘Shady Lady’,
planted not far from a Eucalyptus
scoparia, sulked with scorched leaves
until I conceded I would have to
water it regularly if it was to survive.
That makes sense because Waratahs
can be seen growing beside a raised
mountain swamp in the Illawarra area.
On the other hand Zamia furfuracea
the Jamaican Sago Tree is surviving
in shallow tubs with little attention.
Those plants “haven’t turned a hair”
during the hot days.
Another plant that has surprised
me is the Spathyphyllum (Sensation),
the biggest of the Spath cultivars, that
continues to grow and multiply in a
protected shady situation but with, as
yet, no added water.

by Mollie Shelley

Cartoon: Wendy Bishop

If it is summer colour you are after,
here is a list of summer flowering
plants recognised for their hardiness:
ageratum; alyssum; salvias; daisies
(Shasta, pyrethrum, marguerites,
brachycombe and gazanias); gerberas;
verbena; zinnias; phlox; petunias;
marigolds; plumbago; hibiscus.
For climbers try bougainvillea;
pyrostegia; pandorea; lonicera
(honeysuckle). For shady, sheltered
spots in your garden try liriope; hostas;
some of the begonia and bromeliad
families. Begonias are not very happy
in windy conditions but it seems to
affect the bromeliads less.
Good luck in trying to find the
solutions to emerging problems
in your garden that our changeable
weather is causing.

Artarmon Medical Centre
134 HAMPDEN ROAD ARTARMON 2064

Dr Douglas Hor • Dr Evelyn Ong
Dr Dennis Lewis Enright • Dr Linda Calabresi
Dr Anca Slimovoschi
• women’s health
• men’s health
• heart checks
• immunisation
• allergy treatment
• paediatrics

Phone 9411 5858 • 9419 8448
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Councillors’ feedback...feedback...feedback...
Democracy in
action:
Earlier this year,
WCC formed
a 40-member
Citizen’s Panel
to help Council’s long term planning
of asset expenditure. Its members
were recruited via invitation to a
randomly selected group of more
than 1,600 residents and businesses.
Willoughby City assets include
buildings, footpaths, roads, stormwater infrastructure, parks, bushland,
sportsgrounds and playgrounds with a
combined replacement value of more
than $760m.
Councils across Australia are
facing significant challenges because
of aging assets. Their strategic
management is critical to ensure
community needs are met and future
funding sources for asset renewal are
secured. The Citizen’s Panel is part
of WCC’s commitment to community
engagement based on the principle of
democratic deliberation – where the
people decide.
Panel members attended a series
of workshops, aimed at increasing
their knowledge of Willoughby, its
community needs and assets, and then
began reviewing Willoughby’s assets
and developing recommendations.
The Citizen’s Panel presented its
report to Council in August and
members spoke very positively
about their experience of community
participation and engagement.

Their recommendations plus a
detailed analysis of asset survey
results will be used to create targets
for Council’s maintenance and
community asset provisions. Their
estimated expenditure will be adjusted
according to the panel’s surveys,
feedback and report and will feed into
Council’s long-term financial plan.
Community engagement: A Lowy
Institute poll suggests many young
Australians are ambivalent about
democracy’s virtues and leading
democracy scholar Professor John
Keane, Sydney University Director
of the Sydney Democracy Initiative,
warns democracy has reached a
“tipping point” similar to the 1930s.
Our Citizen’s Panel and others
like it, are an example of democratic
republicanism, based on people
participation – a very practical way
for real debate and discussion, in this
case, about the importance, quality
and priority of the City of
Willoughby’s assets.
Dr Greg Melleuish of Wollongong
University says over the last 50 years
“we have witnessed a decline in
membership of political parties and
a decline in membership of a whole
range of other voluntary organisations
as well”. He says in a civic republican
democracy people take on roles,
they run local hospitals, health
societies and friendly societies but
increasingly, the state has taken over
those roles and people have not been
as actively involved.

People power: For most of us,
democracy ultimately means people
power. Our Citizen’s Panel created an
opportunity for people to think about
the common good of the Willoughby
community. Perhaps what people
want is an opportunity to engage but
in a respectful and collaborative way.
Indifference and complacency are the
real enemies of a liberal democracy.
Willoughby’s Citizen’s Panel maybe an
antidote to such a threat.
–michelle.sloane@willoughby.nsw.gov.au
FB: facebook.com/MSloaneOnline
Twitter: @MSloanOnline

Thomson Park:
Council has
developed a
masterplan for
formal presentation
to Council later
this year with a recommendation for
approval and exhibition for public
consultation. Proposed works include
an improved amenities block, synthetic
surface and redeveloped playground.
The cost, subject to the final masterplan
is about $4m.
Funding, which I consider to be
a priority, is an interesting task and
challenge. Because the park is open
space next to Artarmon Public School
(APS), it is an important facility for the
school. Since the last state election, a
greater desire to co-operate is apparent
between the state education department
and councils across Sydney. Here is a
prime opportunity, and I would urge
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readers, when the opportunity arises,
to stress to our community leaders,
federal, state and department, the merit
of shared funding for this project.
For those interested, Thomson Park
is named after Dugald Thomson (1848
-1922), the first Federal Member
for North Sydney (1901-1910). The
1.5ha site was acquired by Council in
1925. The sportsground and children’s
playground were developed in 1928.
Old library site: Council is awaiting
a report this year looking mainly at
the old library site and the need for
long day care and after school hours
care in Abbott Rd. The report looks at
enhancing services, possible funding
and medium and long-term strategies
for local assets. This is part of a
bigger city-wide project running for
several years.
Ch9 redevelopment: Congratulations
to everyone for acting as one on this
issue and the community leadership.
The redraft of the proposal to 450
dwellings is an important milestone
in the community’s activism.
Traffic is an issue that must not fall
away. Assume one car per dwelling,
then 450 new dwellings will add a
double digit increase to car movements
in an area already gridlocked in peak
hours. There are no ready solutions to
a traffic increase of that magnitude in my
view, either in the short and medium term.
This mounts a strong argument for
300 units maximum. particularly when
the community and Council have made
a sensible offer to the original ambit
claim, one that will still bring its own
local traffic issues.

Residential parking: At time of
writing work on a pilot project has
come to Council with recommendations
and local consultation sessions are
expected to follow. Residents in areas
with resident parking sticker regimes,
commuter parking issues or commuter
car parking areas such as Cameron Ave
need to attend or be across the details
as the proposals city-wide hold a
mixture of parking meters, changes
to the car parking regimes along with
other measures to free up parking.
–stuart.coppock@willoughby.nsw.gov.au

One year on:
Unbelievably,
a year is now
gone since I
was elected to
Council. There
is a lot of work
to be done but I am really proud to
have successfully lobbied Council to
establish a “pop-up shop” program
to help revitalise Artarmon village,
a youth council to engage our young
residents to provide feedback on the
services they like in the LGA, fought
for the resident parking scheme, which
Artarmon residents have been crying
out for over years, and much more.
Sex service premises in Artarmon:
Many of you have approached me,
concerned about many sex service
premises around Artarmon. I was
shocked to learn Ku-ring-gai, Lane
Cove, North Sydney and Ryde councils
combined have only one more brothel
than west Artarmon alone.

Recently, I moved Council
investigate ways to refuse further
approval of these premises in our
City. But fellow councillors, including
Clrs Coppock and Sloane felt this was
unnecessary and – ignoring even the
council officers’ suggestions to at least
prohibit further sex service premises in
the industrial area – moved instead to
“discuss” among the councillors in the
new year.
I know many of you are passionate
Artarmon should not have more of
these venues and that something needs
to be done now. Please email me so I
can keep you up to date on how we can
fight further expansion of these venues.
Free online magazines: Finally,
as part of my responsibilities as
Willoughby representative to the
Shorelink Library Network, I was
pleased to see our adoption of Zinio,
a platform offering digital access to
thousands of popular magazines and
you can now download more than 135
titles for free on your desktop computer,
laptop, ipad, iphone or Android
powered device.
You need to register for access,
using your library card number and
create a Zinio account using your email
address. For instructions google “Zinio
Willoughby Library”.
I would love to get your feedback
on this service or any other ideas or
concerns you have about Artarmon.
See you round the neighbourhood.
– nic.wright@willoughby.nsw.gov.au
Phone: 0481 033 442
FB: www.facebook.com/nic4naremburn

Artarmon Dentists
Celebrating 40 years of Healthy Smiles
We have Expanded our team and technology and are Welcoming new Patients
Cerec

Cone Beam scans

Same day crowns with no need
for second visits or temporaries.
The machine-milled crowns have
accurate and precise fit and can
be used to conserve more teeth!

State-of-the-art digital 3D Xray
system for ultimate accuracy in
Wisdom teeth location, Implant
placements, RCTs and diagnosing
bone defects.

Artarmon Dentists
124A Hampden Road
Artarmon
Dr Jeffrey Hinde and Dr Nick Mehta

Phone: 9412 4232
www.artarmondentists.com
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Please contact staff
for extended hours
and weekend timings:
coming shortly!
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Thinking cool in a warming world
AS THIS Gazette issue’s deadline
closed in, so did bushfires around
NSW. Whether or not we attribute the
early bushfires to global warming,
we have been warned to expect more
heatwaves and longer bushfire seasons
with more frequent fires.
As we move into a long, hot summer
and a warmer world, what are our own
options, locally and individually, for
“beating the heat”?
When I put that question to Council,
I discovered it is promoting “Beat the
Heat” messages from NSW Health, to
help the local community withstand
hot days and heatwaves. Those most at
risk are the elderly, babies and children
and people on certain medications.
Tips on insulating homes, using
shutters, blinds and curtains,
minimising use of appliances such as
stoves and ovens, maintaining a cool
area in your home and more can be
found on the NSW Health website at:
www.health.nsw.gov.au.
For property owners planning a new
home or major renovation, Council
offers a sustainable home advice
service, explained at www.willoughby.
nsw.gov.au.
Eligible residents can obtain
on-site consultations from qualified
architects and a report within three
weeks assessing the home’s current
sustainability of passive design and

energy and water saving features. It
advises on sustainable measures and
designs, including for energy-efficient
cooling, that can be incorporated into
building or renovation plans.
Resources on “future-proofing” your
home to keep you and your family
safe, healthy and comfortable are
consolidated in Council’s sustainable
home resources list, available on the
WCC website.
A major resource is the Australian
Government’s “Your Home” Technical
Manual and Renovators Guide. It
presents structured and comprehensive
guidance on building or renovating a
home for maximum thermal comfort
and minimal environmental impact.
A new edition of the manual was due
for release in October; go to www.
yourhome.gov.au
Also worth a visit is the Green
Cross Australia “Build it back
green – bushfires” site at www.
builditbackgreen.org. This guide
was developed for building design,
products and services for post-bushfire
rebuilding in Victoria. It contains a
gamut of information and ideas, not
only for “eco-resilient” homes but
also for eco-resilient gardens and
communities.
Some alternative approaches to home
heating and cooling – geothermal, roof
extraction systems and home shading
(wow – there’s a 21st century idea!)
– are summarised in an article on the
Allianz Insurance website at: www.
allianz.com.au.

by Alethea Morison

If you’re not building or renovating,
there are some simple, low-tech
options for managing your indoor
climate. Working from the outside
in, consider shade plants around the
house. My home benefits from a
deciduous Japanese maple and shrubs
that can be pruned back in winter to let
in sunlight and warmth and then bush
up in spring to give us summer shade.
Window covering choices include
magnetite, blinds and curtains. The
house can be closed up during the
day, using internal doors as well to
maintain cooler areas inside, then
opened up at night. A home weather
station can be used to display indoor
and outdoor temperature so you see
when it becomes warmer outside,
signalling time to shut up house,
and when it becomes cooler outside,
indicating it is time to open the house
up again.
Ceiling fans are recommended – for
use only in rooms that are occupied
since their cooling effect is only on
people by moving air over their skin.
Or fans can be used to transfer air
around the house. Otherwise, like any
operating appliance, they warm up a
house.
Generally, it helps to minimise
appliance use, particularly cooking
and especially during the day. We use
timers to run some appliances at night,
when our energy use is cheaper, and a
home energy use monitor that alerts us
if there are too many things running.
Best wishes for a cool summer

Quiz No 30:
Artarmon’s heritage
Answers
1. Ian Evans
2. Cappie Cranfield’s Dairy
3. A review performance by
church groups at St Basil’s
4. Harden Rd and Weedon Rd
Compiled by Eva Wiland,
Gazette editor. Questions on P2
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Talking 2064
• There has been no news since
the DA for 98-102 Hampden Rd
was withdrawn (August 2013
Gazette, p1). In the meantime,
the empty retail spaces in prime
locations of Artarmon’s shopping
strip are becoming an eyesore. A
very disappointing disregard for
Artarmon residents and its local
business community.
• We are sorry to see one of our
long-time regular supporters
Wayne Marriott and his Marriott
Lane real estate office, leaving
Artarmon. No news yet who will
fill this top retail space.
• The good news is local pharmacist
Nick Logan is on the case, doing a
tremendous effort to resurrect the
Artarmon Chamber of Commerce.
By the latest count, we understand
he has got 20 traders in Hampden
Rd and Wilkes Ave on board.
• We urge all who trade in the
Artarmon shopping precinct to join
and help revive the this once vibrant
shopping precinct to tap into the
lucrative local demand for quality
products.
• Beware of sponsors bearing charity
gifts. Kris Anderson, founder of
2012 BBP award winner Greener
Cleaner dry cleaner of Naremburn
(August 2012 Gazette, Page 7), was
elated when his winning $5,000 bid
at a Life Education Australia charity
event won him the 1st prize of an
Air Canada “luxury” return ticket

from Sydney to Canada via the USA
valued at $23,750, until the “fine
print” revealed the prize was for two
economy tickets he could have bought
for about $4,000 at a travel agent.
• The Gazette checked the Air Canada
website, and found two “flexible”
multi-city economy return tickets
via LA to Toronto, for instance, cost
almost $25,000, while two discount
Tango economy return tickets to
Toronto direct cost $4,619 – no
explanation to the winners why a US
stop over without accommodation is
“luxury” worth more than five times
the cost of a direct return ticket.
• Greener Cleaner’s latest venture
deserves a prize for initiative.
drycleaners2U offers free drycleaning
home pick-up and delivery at
drycleaners2U.com.au
Send your news, views and reviews to:
editor@atarmonprogress.org.au;
tweet to @gazette_editor,
or “like” us on facebook/APAsite
In the August Talking 2064,
mention was made of an
unconfirmed report that Artarmon
Gourmet Chicken and Salad at 108
Hampden Rd may be closing.
A call by the owner, Mr Chang, made
it very clear that the business is on
a sound footing and is operating
successfully and profitably. Among
his many customers, Mr Chang is
proud that some choose to come
regularly and use the café as a meeting
place. The Gazette regrets any
misunderstanding that may have arisen
and offers apologies to Mr Chang.
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What’s on
Sat, Nov 16-17, 5pm start: Family camp-out
hosted by Northbridge Community Gardens
& 1st Sailors Bay Scouts. Inquiries: Janet
France 0403 868 592.
Wed, Nov 20, 12:30pm: Tom Kenneally
Talks@Willoughby. The Concourse Library.
Bookings: www.willoughby.nsw.gov.au/
Library
Wed, Nov 20, 1-2pm: Asthma talk. Japanese
session: Multicultural centre: 9777 7952.
Thurs, Nov 21, 11am-2pm: Library book
sale. The Concourse library.
Thurs, Nov 21-Sat 23, 10am-4pm: Ceramics
exhibition, Concourse Art Space.
Sat, Nov 23, 11am-4pm: Annual WAIG selfdefense seminar for women from age 12.
180 Longueville Rd, Lane Cove. Inquiries:
0411 016 784.
Sat, Nov 23-Sun 24, 9am-6pm
Window to China Expo. The Concourse.
Tues, Nov 26, 10-11am: MOSAIC cooking
demonstration. Multicultural centre.
Bookings essential: phone 9777 7952.
Thurs, Nov 28, 6:30-8:30pm: Chanuka at
The Concourse. Inquiries: Ellis O’Bierne,
9777 7987.
Every Thurs & Fri, 11am-9pm: Chatswood
Mall Market, Victoria Ave.
Thurs, Dec 5, 7pm: Northern Sydney Region
Secondary/Primary Bands final 2013
concert. Inquiries: 9020 6968.
Sat, Dec 7, 7-8:30pm: Carols in
Willoughby Park.
Sun, Dec 10, 1-2:30pm: All The World’s A
Stage. The Concourse Theatre. Inquiries:
Kathy Whale on 9777 7581.
Mon, Dec 9, 11am-9pm: Chatswood Mall
Christmas Market.
Sun, Jan 26, 9am-12:30pm: Australia Day
at The Concourse. Inquiries: Denise Cat,
9777 1000.
Every Sat, 9am-2pm: Organic Food &
Farmers Market. Chatswood Public School.
2nd, 4th Wed in month, 6:45pm:
Toastmasters – Chatswood Communicators
meeting, Willoughby Club. For more
information: www.chatswoodtm.org.
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We haven’t bolted … we just moved!
With considerable sadness I am writing this Back Page of the Gazette as we’ve made the decision to close our
Artarmon office in order to focus our energy and consolidate all our activities in our Alexander Street, Crows
Nest office.
Time has flown since we took over the premises previously occupied by Gil Davis for more than 20 years
(LJ Hooker Artarmon, then Richardson & Wrench Artarmon and finally Hometraders Gil Davis & Associates) and
subsequently the short-term ownership by Adrian Solti with Hometraders. It’s actually been more than 4 years
since the Marriott team arrived.
To be frank, running two offices in two locations is difficult. There is increased complexity in nearly everything you
do these days. As it turns out, the importance of having a bricks and mortar presence in the suburb has become
less important over time. This is largely due to the Internet. Fewer people visit an office to talk about property
whether it’s for sale or rent. Buyers do their own research, book appointments and make offers electronically. It’s
been many years since tenants were queuing at reception on Saturday morning to pay their rent. Interestingly,
our four major competitors don’t have an office in Artarmon either. In fact, one of them closed their office a few
doors away a couple of years back.
Leaving the suburb by no means suggests we are giving up on Artarmon. On the contrary. Our time here has
resulted in having an expertise second to none. We’ve got to know the properties, many of the local residents
and compatriot business owners in Hampden Road and especially the leaders of the Progress Association. We’ve
sold a lot of real estate too and that means there are many happy homeowners who have experienced our
personal and professional service firsthand.
As the local agent, one of the best things about the past four years has been the number of investor owners who
have entrusted the care of their rental properties to our Property Management team. Our managed properties
in Artarmon number almost 100 to date. The team of 4 looking after this fundamental part of our business has
always worked out of our Crows Nest office, so there will be no change in the way they continue to manage
those properties.
If you are interested in having a property managed for rental, have a quick look at the testimonials on our
website. Due to our expertise and excellent service, our growth has been extraordinary over these past few
years. More than 215 new owners have decided to choose Marriott Lane to look after their rental property in the
last 24 months alone. This is incremental growth – one new landlord at a time – simply due to a fabulous team
doing a superb job for their clients and customers. The news travels fast.
At this point I would like to record how much I’ve enjoyed spending a large part of the past few years in Hampden
Road. There is a great village-feel to the suburb and it’s a hidden gem to many people who know it. I’ll see you
around, and please drop into our Crows Nest office if you should need any assistance or just come in and say hi!

