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Come to the APA ChristmAs PArty & AGm 
sunday, November 18, Artarmon Bowling Club, 1a Burra rd, 2pm – 6pm.

Ch9 site – our future stake  
by Eva Wiland, Artarmon Gazette editor  

michelle sweeps the polls  
by Eva Wiland, Artarmon Gazette editor  

Nine Network Australia has 
started a no-holds-barred 
community consultation 

campaign in a bid to lodge a concept 
plan and environmental assessment 
(EA) by November 30 for high density 
residential rezoning of the 2.9ha 
Channel 9 site in Artarmon Rd. 

Close to two years of inaction 
after PBL Entertainment Co first 
submitted its application for a $206m, 
663-dwelling redevelopment, featuring 
20-storey towers (see February 2011 
Gazette. P1), Nine leapt into action 
when the NSW government brought 
forward by 10 months the deadline for 
transitional Part 3A EAs, including 
community comment. 

The government wants all Part 3A 
projects determined by June 2013 and 
applications for Part 3A projects that 

have not lodged EAs before November 
30 will be removed. Although the 
Director-General can extend that 
deadline on a case by case basis, that 
“will be done sparingly”.

But Willoughby Federation of 
Progress Association president Don 
Swonnell has written to NSW planning 
minister Brad Hazzard, hoping to 
extend the seven-week timeframe for 
the Channel 9 site.  

He is urging the minister to 
consider a master plan for the site and 
neighbouring council land, in what 
he described as a “once-in-a-lifetime 
opportunity” to achieve a planning 
result for the future far exceeding any 
of Nine’s concept plans, and meet the 
local government area’s mounting 
residential pressure and need for 
another school.

Nine has put together a new design 
team responsible for the site’s concept 
plan, comprising Lend Lease, SJB 
Architects and Urban Designers, but 
has yet to find a site where to relocate 
its operations. 

At a “stakeholders breakfast” on 
the Channel 9 premises that started 
a series of community consultation 
events, Nine station manager Scott 
Soutar told the Gazette Nine had not 
found a new site but “like any property 

Former APA president Michelle 
Sloane swept the Naremburn ward 
polls in the local government elections 
on September 8 as Artarmon and 
Naremburn ward voters put their trust 
in the former long-time Artarmon 
resident to represent them on WCC.  

Michelle gained her council seat 
with the most votes out of the 12 
independent candidates vying for the 
two Naremburn ward seats Barry 
Thompson and Kate Lamb had 
vacated. 

At first count, before postal, 
pre-poll and silent votes had been 
counted, the final NSW Election 
Commission figures showed Sloane’s 
Group C led with 2,427; followed by 

incumbent Stuart Coppock’s Group D, 
2,178; and young, former Artarmon 
resident Nic Wright’s Group B, 1,978.   

By September 15, Sloane had gained 
most of the above the line votes at 
2,193; followed by Coppock, 1,970; 
Wright, 1,733; and Vanessa Adams, 
493. Wright led the below the line 
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GAZETTE editorial

FRIDAY
November 30

5 – 10pm
WILKES AVE,  ARTARMON

•••• Street Party •••• 
•••• Fun For kidS •••• 
•••• night StallS •••• 

•••• SauSage Sizzle •••• 
•••• School bandS •••• 

•••• and more ••••

As we celebrate the Artarmon Gazette’s 60-edition mile-
stone, the editorial team looks back at the publications’ 
many permutations since its first edition in February 1999.  

As you will see on p9, the first lead story is about council’s 
effort to upgrade Artarmon’s shopping strip to encourage local shopping – it appears 
Artarmon’s shopping precinct is as important an issue today as it was then. 

Over the following editions, the publication has had its finger on the pulse, informing 
the Artarmon community on its most burning issues such as Lane Cove Tunnel; the 
ABC Gore Hill development; planning issues; council elections and more.

Gazette publisher Geof Cameron has done some more digging and uncovered a 1929 
APA annual report, which revealed it had a forerunner 80 years earlier – Progress. Its 
content may be lost in the mist of time but the report reveals lack of advertising put a 
stop to a second edition. 

We thank our loyal advertisers over the past 14 years and also to the Artarmon 
residents who support us. We wish you all the best for the festive season.

- Eva Wiland, editor@artarmonprogress.org.au

Iwas disappointed to read in the Gazette (August Gazette, p7) that our local 
member Gladys Berejiklian would not support the provision of disabled access for 
Artarmon station because she would not “play politics”.  

 
No doubt the many elderly, disabled, and young mothers with strollers struggling up 
the steep station steps or being forced to travel to Chatswood or St Leonards to board 
a train will be warmed by Berejiklian’s high moral stance.  
 
I would have thought that, as our local member, it was her duty to represent and 
support her constituents. During the years of Labor government, north shore voters 
were ignored and now, it seems, the Liberal government is doing the same.

 - Tim Kelly - Artarmon 

Why does the Artarmon Progress Association president want to attract destination 
shoppers to Artarmon shopping precinct? We do not have enough parking for local 
shoppers, let alone people from elsewhere. Chatswood is enough for destination 
shoppers. Artarmon should serve its residents.

 - Eral Goullet - Tindale Rd

Letters to the editor

Quiz No 27: 
Artarmon Gazette

Questions
1. What was the name of the 

Gazette’s forerunner?

2. When did the first Gazette come 
out?

3. Who were the Gazette’s first 
publishers/editors?

4. Who was aPa’s first editor on the 
Gazette?

Answers: p13
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Well, it’s November and 
another year has almost 
gone by. For the Artarmon 

Progress Association (APA) it has been 
another great year. 

This Gazette edition is its 60th 
and we plan to celebrate at our 
annual general meeting (AGM) on 
Sunday, November 18, at Artarmon 
Bowling Club, 1a Burra Rd. All are 
welcome to take part, enjoy some light 
refreshments, lawn bowls, fun for the 
kids and pre-Christmas cheer.

I congratulate Michelle Sloane, Nic 
Wright and Stuart Coppock on their 
win at the council elections. Also best 
wishes to Pat Reilly, who is now the 
longest-serving mayor of Willoughby 
City Council (WCC). We look forward 
to working with all of them. 

I want to thank Sonia Powell for 
the many years of her hard work on 
the Gazette . Sonia has been great fun 
to work with and we wish her well. I 
welcome Sandra Kozleucharn from 
Sublime Studios who has taken over 

her role.
A big thank 

you to committee 
members and their 
families for their 
support – not to 
forget my own family and my amazing 
partner for putting up with me while I 
have been president.

I have decided to step down from 
that role next year and work on 
community projects such as bringing 
back the popular Artarmon fair. 
The Artarmon community has been 
twisting my arm to revive it.

This year the APA has been involved 
in Earth Hour; Chatswood Spring 
Fair; and public information meetings, 
including Meet the candidates.

We are working on getting a lift 
at Artarmon station; starting a main 
street program to revive the Artarmon 
shopping precinct; keeping track of 
traffic and parking issues; joining 
forces with Artarmon Public School; 
and an Artarmon night market. 

 To those interested in our 
community action, I strongly suggest 
you come to the AGM on Sunday, 
November 18, at the Artarmon 
Bowling Club and put your hand up 
to join the APA committee. I wish 
everyone Merry Christmas and a 
happy New Year.

* If anyone would like to send 
me an email, please do so, to: 
pres@artarmonprogress.org.au 

A note from the president  by Ross Dickson

owner, we want to find out what our property is worth before we decide to move,” 
he said.

SJB director Adam Haddow presented three concept options at the meeting, 
proposing a lower but “flatter” building profile than originally proposed, varying 
from four to six buildings with storeys ranging from three to 16. 

However, the number of dwellings is largely the same - about 650 or 225 
dwellings per ha – bringing the site to R4 or high density residential zoning. 
Based on the assumption of 2.3 inhabitants per dwelling, the development will 
eventually house about 1,500 residents. 

“This is not a density this community wants,” GM Nick Tobin told Nine after 
the presentation. He expressed his frustration at the unreasonably tight timeframe 
for any meaningful community consultation.

Councillor Michelle Sloane (Naremburn ward) agreed. She told the Gazette, it 
was “critically important” the community got involved at this early stage (see p 
12) to make sure plans for the site met future community needs.

Nine has already started broader community consultation with the distribution 
of the first of regular “newsletters” to Channel 9 neighbours and advertising 
in the North Shore Times. Nine has also set up an information line on 1800 
22 44 23; email: info@ninewilloughby.com.au; and project website: www.
ninewilloughby.com.au. 

In addition, it organised general community consultation events, including 
guided community walks of the site and two-hour community workshops on 
November 7 and 8; plus a webinar on November 8. 

From page 1

CHRISTMAS 
PARTY & AGM

Artarmon Bowling Club
1a Burra Rd. 2 - 6pm
Free BAreFoot 
LAWN BoWLs
Please come along & 
have a drink with us. 
Share some 
Christmas cheer 
with your friends 
& neighbours

Sunday, November 18
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Artarmon@council by Plamen Bassarov 

Council seeks to develop a 
master plan for Thomson Park 
under its LEP 2012’s new RE1 

public recreation zoning. The park is a 
6.2ha community land area bordered 
by Jersey, Reserve and Barton rds 
with sports facilities, including junior 
sized sports field with synthetic cricket 
patch; cricket practice net; basketball 
court for informal use and a chil-
dren’s playground. The park also has 
a small amenities building with public 
toilets and change rooms. The submis-
sion period for comment closed on 
November 2. Updates on the Thomson 
Park master plan will be available on 
the council website and also at www.
haveyoursaywilloughby.com.au. 
Inquiries: 9777 1000.

WWC is for the first time holding an 
Christmas Tee lightening ceremony 

Council is considering the following 
development applications, which have 
no expected adverse affect:

 (DA-2012/344) Tony Craven Design 
Pty Ltd has submitted a DA for 
alterations and additions to an existing 
building at 22 Onyx Rd, including first 

floor additions and associated works, 
plus pool. While the impression is the 
bulk of the proposed building is much 
heavier than adjoining houses, the top 
floor extension has been kept to the 
back of the existing house.

(DA-2012/289) A DA has been 
submitted for alterations and additions 
and associated works to existing 
dwelling at 10 Pyrl Rd, including 
second floor addition and extension to 
the back of the property.  

(DA-2012/269) A DA has been 
submitted for the removal of a 
swimming pool at 118 Artarmon Rd 
and conversion to garden area with 
associated works.

(DA-2012/213) Buena Vista Home 
Designs has submitted a DA for 9 
Selwyn St for alterations and additions 
to existing dwelling, including 
first floor additions, ancillary and 
associated works – amended plans.

(DA-2011/626) Royal Stella Pty 
Ltd has submitted amended plans 
for a residential flat development 
at 1-3 Parkes Rd (see May Gazette, 
p 4) comprising seven dwellings. 

This is the third DA for this site this 
year. There are no obvious external 
differences from the earlier submission 
in May 2012. Of some concern is 
the increased traffic in the area, 
considering a similar development next 
door (now under construction). 

Join our Restore* rewards club and start 
earning valuable discount points today!

96 Hampden Road, Artarmon
Phone 9419 6880 Fax 9419 6868

Email nloganpa@bigpond.net.au 
Web www.pharmacistadvice.com.au

Nick Logan Pharmacist Advice has a loyalty 
program through which you can earn valuable 
points every time you shop with us and convert 
them into store discounts for future purchases.

How does Restore work? Each time 
you shop you earn one Restore point for each dollar you spend (excluding 
prescription and S3 items). Once you earn 100 points you can convert your 
Restore points into a discount voucher worth $5. The more you shop the more 
points you earn and the more you save.

How do I join? Simply fill in the application form in the pharmacy, detach 
the Restore card and start earning points immediately.

To earn Restore points: Make sure you show your card during your 
purchases to earn Restore points. Your card must be scanned during the 
transaction to ensure your points are recorded.

To redeem your discount: Ask our staff to check your points balance 
before your transaction to see if you are eligible for a discount (100 points or 
more). You can use your discount on that purchase or allow your points to 
accumulate and redeem when you are ready.

You deserve healthy rewards! Not only do you earn Restore Rewards 
points every time you shop, keep an eye out for special member-only benefits.

9412 3757
122 Hampden Road, Artarmon

www.artarmonvision.com.au
artarmon@eyecareplus.com.au  

Checking for these is part of our 
complete eye exam.
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Artarmon Public School (APS) 
has once again achieved 
excellent results in the annual 

national assessment program - literacy 
and numeracy (NAPLAN) tests. 
Students in years three and five sat the 
series of tests in May.  

Information gathered in the 
NAPLAN tests informs the federal 
government’s controversial My 
School website. The website enables 
comparison of academic performance 
between schools in the geographic area 
and across Australia. 

Top schools can be identified and 
ranked. Despite APS falling firmly in 
the top percentile of schools, Principal 
Louise Green cautions against using 
the NAPLAN results as a definition of 
a school’s success. “It’s just a snapshot. 
It’s one test, on one day in the year. It’s 
really a very minor part of what we do 
in school,” she told the Gazette. 

For parents, the NAPLAN results 
clearly showed how their children were 
performing academically for their 
grade within the school and nationally. 
Many parents equate high academic 
achievement with life achievement. 

However, with more than 30 years’ 
experience as a teacher, Louise 
believes the keys to successful learning 
do not include reams of homework or 

constant pressure to achieve. 
“There are things that make a 

definite impact on children’s learning. 
One of them is getting plenty of rest, 
getting a good sleep and having good 
routines at home,” she said. 

“The second one is good health good 
nutrition, exercise and having a broad 
sense of life and it’s values.. 

“The third thing I think makes a 
dramatic impact to students learning is 
the relationship with their parents and 
the value that their parents place.” 

APS has a highly involved parent 
and citizens committee that works 
closely with the school executive. 
Recently, a sub-committee has been 
reviewing the school’s homework 
policy. Education department 

guidelines regarding homework are 
flexible enough to allow teacher 
and school discretion in setting the 
homework agenda. 

A survey 
was sent to all 
parents and the 
results showed 
a broad range 
of expectations 
– from no 
homework to 
several hours 
per night. That 
was no surprise 
to Louise who 
remains convinced 
the answer to 

the homework 
conundrum is simple 

and effective.  
“For me the very best thing you can 

do at home is read with your child, talk 
with your child about what happened 
that day and encourage them to write it 
down. I think that is better homework 
than anything else that they can do,” 
she said.

Rather than focusing on a school’s 
academic achievements as a measure 
of accomplishment, Louise believes the 
definition of a successful school is one 
that equips students for the future. 

“We are educating adults at the 
end of it and we hope to give them a 
balanced lifestyle approach as they go 
into adulthood. It’s about what you do 
as a whole human being that makes a 
difference,” she said. 

Louise Green: NAPLAN ‘just a shapshot’ by Jane Rowley

APS inaugural celebration of arts concert … NAPLAN is not everything.

C O F F E E
TM

FRESH ROASTED COFFEE

CAFÉ SUPPLY

ROASTERY DOOR SALES

www.karmee.com
9966 8488

18 - 20 Cleg St, Artarmon
Door Sales (M - F 8.30am to 4pm)

It’s time to
get your fix!
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Halloween and trick-or-treating 
are firmly here to stay – and 
the Artarmon community is 

no exception. Ten years ago, few if any 
kids would be seen 
walking the streets 
dressed up, knocking 
on doors for treats. 

 But about five to 
six years ago, this 
chiefly American 
custom took hold in 
our neighbourhoods. 

APA started 
holding Halloween 
parties for kids on October 31, in 2008, 
but stopped when Halloween night 
started to fall on school nights. But it 
seems that is not stopping Artarmon’s 

kids.
Artarmon is flourishing as a kids’ 

community, APA committee member 
Robert Magner says. “Those walking 

the streets on the 
evening of October 
31 (this year), would 
have seen many, many 
scary – and very cute 
– kids, from witches 
to zombies to Harry 
Potters.

“Although it was 
the fantasy night of 
Halloween, I dream 

not, there were literally 300 plus kids 
tramping the Tindale’s, Carlos’ and 
Smith’s alone.  The haunted house on 
Shepherd deserves special mention.” 

Artarmon kids love halloween by Eva Wiland, Gazette editor

Group Mat Classes
Tuesday Evenings 6.30pm and 7.30pm
(Bookings Essential)
Yoga Pavilion,15 Elizabeth Street, Artarmon

Private Sessions on 
specialised pilates equipment

By Appointment

For more information
contact Jo on
0407 485 468
or email
joanne@freespiritpilates.com.au
www.freespiritpilates.com.au

Artarmon Medical Centre
134 Hampden Road aRtaRmon 2064

Dr Douglas Hor • Dr Evelyn Ong

Dr Dennis Lewis Enright • Dr Linda Calabresi

Dr Elizabeth Nash • Dr Anca Slimovschi 

 •	 women’s	health
	•	 men’s	health
	•	 heart	checks
	•	 immunisation
	•	 allergy	treatment

	•	 paediatrics

2012 Flu vaccine is now available, free for over 65s and patients with 
chronic medical conditions. Please ring to make an appointment.

Phone 9411 5858 • 9419 8448

HAMPDEN RDFRANCIS RD

BROUGHTON RD

We are
here 

WHICH HUE
Colour Consulting and

Interior Decorating
in Artarmon

contact Margot McKay

t 9413 1058   m 0402 855 299

www.whichhue.com.au

thethink
outsidesquare

Ann Liebert

Physiotherapist

For twenty years,
Physiotherapist Ann
Liebert has run her
practice in Artarmon,
specialising in:

•  Back pain
•  Musculo-skeletal pain
•  Sports injuries
•  Occupational-related pain
•  Neck headaches

Suite 6 
110 HAmpden roAd 

ArtArmon
pH: 9419 3404 
fAx: 9419 2880

PHySiotHerApy

Ann Liebert

Physiotherapist

Artarmon kids culture … trick-or-treating 
Photo: Rob Magner

count with 245 votes; followed closely 
by Sloane at 234; Coppock, 208; 
Adams, 38; Susan Biggs and former 
APA president Robert Newman, 
both on Michelle’s ticket, 27 and 16, 
respectively; Artarmon resident Glenda 
Gartrell and April Pressler, both on 
Wright’s ticket, 14 and 11, respectively; 
Orla Murphy on Coppock’s ticket, 9; 
Abbas Abroon and Alan Tomlinson 
on Adam’s ticket, each 8; and Robert 
Manning on Stuart’s ticket, who came 
last with 6 votes. Sloane’s group had 
a final vote of 2,470; followed by 
Coppock, 2,193; Wright, 2,003; and 
Adams, 547. 

Sloane’s group received 35% of the 

vote, while Coppock and Wright’s 
groups received 27% each. 

Sloane and Wright join Angelo 
Ruzos (Middle Harbour ward) and 
Hugh Erikson (Sailors Bay ward) 
among WCC’s new faces, while Tony 
Moustaca (West ward) returns after 
losing his seat in the 2008 elections. 
Apart from Greens candidate Lynne 
Saville (West ward), the remaining 11 
councillors voted in are independent.

In the mayoral race, Pat Reilly was 
returned with a final vote of 17,470 
against Coppock’s 15,330. At the first 
council meeting, Coppock was voted 
in as deputy mayor, taking over in that 
role from Wendy Norton. 

From page 1
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Christmas window challenge

Christmas is fast approaching. 
This year, for the first time, APA 
is challenging shop owners to get 
into the Christmas spirit and it 
will award prizes to the shops with 
the best window decorations. The 
Christmas window competition 
will end on November 28 and the 
winner will be announced at our 
night market on November 30. First 
prize will be a Costco business 
membership, second and third prize 
will be announced soon. Also look 
out for announcement of surprise 
judges.

Willoughby Village
Secure, quality independent living units 
available for over 55s in friendly village

Recently renovated facilities and units

Peaceful location overlooking beautiful Muston Park

Close to Chatswood amenities - 30m to bus stop

Adjacent accredited hostel for assisted living

RECESSION-PROOF ACCOMMODATION

Studio, 1br & 2br units and townhouses
Units to suit singles and couples with varying needs
Studio & 1br $135,000 - Pensioner rental assistance available
2br $500,000 & 3br $650,000 - Annual refund after 2 yrs residency

36 Douglas Avenue Chatswood
9417 3328 | www.willoughbyvillage.com.au
Willoughby Retirement Community Association A not-for-profit organisation ACN 001 838 777

Looking For A Good Dentist on the North Shore?
(A Complete Family and Cosmetic Dentist - With That Gentle Touch...?)

Here’s 8 Good Reasons to Call Us Today:
1. Same day fast relief emergency Treatment. We promise to be gentle and considerate and use the 

best of care and techniques to give you a pleasant and pain free experience every time. Happy Gas always 
available to help you relax.

2. Extended hours from 8am. Open Saturday + Thursday nights for your convenience - and we won’t keep you 
waiting. 

3. White fillings and biocompatible, durable ceramic restorations. Non drug headache treatments + Anti-snoring 
appliances also available.

4. Complete family Dentistry. Kids always welcomed. Check out our kids corner.
5. Affordable Cosmetic and Implant Dentistry -  Easily improve your smile and enjoy strong and permanent, 

non removable teeth replacements that gives you immediate comfort and confidence with a natural smile and function.
6. No More Loose and Sore Dentures with One Visit Mini-Implants. Enjoy that apple or steak, today, and 

smile with real confidence again.
7. Sleep Sedation Dentistry by a qualified Anaesthetist using Intravenous Sedation or General Anaesthetic. 
8. Bad Breath Elimination Therapy - Never be embarrassed again with these simple effective treatments.

Call Us Now On 9419-7484 For An Appointment. 
www.ArtarmonFineDental.com 

Suite 1, Level 1, 80 Hampden Rd Artarmon 
(just above Commonwealth Bank)

• All the best to Artarmon resident and 
up and coming clothing designer Natalie 
Chapman who has made a name for 
herself in New York, signing a major deal 
with Saks Fifth Ave during NY Fashion 
Week. APA president Ross Dickson tells 
us he worked with her many years ago on 
a photo shoot for his salon. 

• Cafe Now Here in Wilkes Ave has closed 
because the landlord has increased the rent. 
The cafe is moving to Crows Nest, which 
has more traffic. 

• The Dutch Oven doors have long been 
closed but soon open as a Korean eatery.

• Fond farewells to the Saracenos. They 
have sold the Artarmon Fruit Market 
after the death of John Saraceno (see May 
Gazette, p6) who had been supplying 

the Artarmon community with fruit and 
vegetables since 1962.

• We welcome new owner John Zio, who 
worked at the shop as a young boy and 
now operates his own fruit & veg business. 
Angela Saraceno will still be at the shop 
for a while, easing the new owners into the 
Artarmon operations. 

• The ever-rising unit rents are forcing 
young people out of Artarmon. Few one-
bedroom units are under $500 and most of 
those are older units in need of an upgrade. 

• Congratulations and well done to 
Artarmon’s craft beer bottleshop Beer 
Cartel, which has won Australasia’s 

 Beer and Brewer award for best 
 small craft beer bottleshop. 

* Send your news, views and reviews to: 
editor@atarmonprogress.org.au;  tweet 
to @gazette_editor; or “like” us on 
facebook/APAsite

What’s on
2012: mon, 10:15-11am; 11:15am-12pm: 

Pre-school story time – Artarmon Library.
tues, 9:30-10am; 10:30-11am: Baby 

bounce – Willoughby City Library on 
 The Concourse. Inquiries: 9777 7900.
thurs, Nov 15, 12:30-1:30pm: Talks@

Willoghby presents Jane Caro – Chatswood 
Library. Inquiries: 9777 7900. 

thurs, Nov 15, 7-8:30pm: Christmas Tree 
Lighting – The Concourse, Chatswood. 
Inquiries:  9777 1000. 

sat, Nov 17, 7-8:30pm: Roger Woodward 
Chopin concert – The Concourse Concert 
Hall, Inquiries:  9020 6968. 

sun, Nov 18, 8pm: APA AGM – 
 Artarmon Bowling Club. Go to 
 www.artarmonprogress.org.au 
thurs, Nov 19, 12:30-1:30pm: Talks@

Willoughby presents Hugh McKay – 
Chatswood Library. Inquiries: 9777 7900. 

thurs, Nov 23, 8:15-9:30pm: Moonlight 
Meander – Chatswood Library. 

Inquiries: Di, 9777 7755. 
thurs, Nov 19, 12:30-1:30pm: Talks@

Willoghby presents Robin de Crespigny 
McKay – Chatswood Library. 

 Inquiries: 9777 7900.
Fri, Nov 30, 8pm: Christmas Night Market, 

3-9:30pm: Night Market– Wilkes Ave. Go to 
www.artarmonprogress.org.au

2064Talking
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Artarmon Branch 
Library reopened 
on November 2 

with much fanfare, attended 
by more than 400 local 
residents, Willoughby City 
councillors, WCC GM 
Nick Tobin, local NSW 
MP Gladys Berejiklian and former 
Mayoress Janette Warner and her son 
Stuart. 

The eight councillors present and 
librarian Suzanne Cavanagh joined 
forces and cut the ribbon together (see 
picture this page).

Janette shares a long history with 
the former church, her father JC 
Brodie having gifted the bell tower in 
1948. She told the gathering she also 
got married there in 1949 to David 
Warner, former Willoughby alderman 
and mayor in 1973-74. 

The Warner family was also heavily 
involved in the church (see Nov 2009 
Gazette, p6). 

As part of the opening, Janette and 
Stuart presented Mayor Pat Reilly with 
a painting of David Warner to be hung 
in the library. 

A particularly poignant moment was 
when the former Willoughby Mayoress 
and widow of David Warner, mayor 
1973-74, and Mayor Pat Reilly cut the 
celebratory cake together. 

In his speech, the Mayor said: “The 
restoration and reuse of the church 
is part of Council’s commitment to 
provide quality community learning 

facilities throughout the LGA.”
The APA heritage committee had 

prepared a display of the building’s 
history and the people involved over 
the years.  

Suzanne said the relocation of 
10,000 books and 1,500 AV items 
and more between August 18 and 
September 10 had gone smoothly 
thanks to the professional skills of 
“team Willoughby” after several 
successful library moves.

“There has only been praise 
for the wonderful new location. 
Natural light streams in; all the new 
technology works effortlessly; there 
are exclamations of joy at the extensive 
DVD collection, the self-check 
machine and free WiFi,” she said. 
“And how the children with parents 
enjoy their own area. More than 40 
pre-schoolers enjoyed Christine’s first 
story time at the new premises on 
October 8.

“People have walked the 100m up 
Tindale Rd without heart failure and as 
one gentleman commented: “It seems 
to get shorter. 

If you have not already visited 
the new library, please drop in 

and experience this new 
community facility at 
139 Artarmon Rd. 

To see more photos from 
the official opening, “like” 
the APA Facebook page on 
www.facebook.com/APAsite

Artarmon Library Opening Hours:
Monday, Wednesday 10am -1pm
Tuesday, Friday 2:30pm - 5pm 
Thursday 2:30pm - 8pm
Saturday 9:30am - 12noon

Inquiries: 
Phone: 9419 2849
Email: library@willoughby.nsw.gov.au

Retiring? Part-time? Student?
Needing an extra challenge in your life? 

Put your spare time to good use.... 
and become a

Vinnies Volunteer!
We need people like you to assist 

at our Artarmon shop.

Please contact Florence or Cathy on 

9419 3599 or 9419 4236 
or email svdpstives@optusnet.com.au 

Andrew Fortescue
94a Reserve Road, Artarmon

Ph: 9439 9992
9.00 - 4.30 Mon - Fri  •  10.00 - 2.00 Sat

artarmon framing

Custom framing
Mounting
Laminating
Artwork hanging systems 
Photo reproduction
Mirrors
Conservation Framing
Art Restoration
Advice and help with 
presentation & conservation 
of most things 

Artarmon Library reopens with fanfare 
by Eva Wiland, Gazette editor

H.O.W hair is a beautiful boutique salon 
located in Artarmon. H.O.W is a Redken 
colourist salon along with Pureology, 
an organic botanicals and zero-sulfate 
cleanser and styling products.

The experienced owner of H.O.W has a 
great eye for style and is also a freelance 
stylist for film and fashion photography.

We are different to your average salon. 
Call today to book an experience and 
not just a hair cut.  

www.howhair.com.au

Shop 2/22 Elizabeth street, Artarmon
Near Artarmon train station

Ph. 9419 8886

Special Offer
20% off full colour services*

Just mention this ad when booking!

*Offer ends 15 December 2012
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1999: First Artarmon Gazette edition: A monthly newsletter 
for the Artamon community, later bimonthly.Eight-pages. 
Publishers Glenda and Richard Gartrell.

June 2000: Gatrells donate Gazette to APA and it becomes 
Newsletter of the Artarmon Progress Association. Brian Morris 
is the first editor.

Sept 2000: Barry Thompson becomes editor. Gazette gets new 
masthead and comes out quarterly.

2001: John Peacock becomes editor. Gazette masthead goes blue.
2002-2004: John Peacock and Anne Weinert become 
 joint editors.

2004-2010: Anne Weinert is sole editor.
2007: Artarmon Fair competition to chose Gazette’s 
 new masthead.
2008: Gazette goes green, new masthead.
Feb 2010: Sonia Powell becomes editor.
Nov 2010: Eva Wiland becomes editor, new mission statement: 

“Supporting the Artarmon community spirit”.
Feb: 2011: Style change to easier-to-read font.

Gazette’s 60 editions milestone by Eva Wiland, Gazette editor

 www.sublimestudios.com.au 0413 066 517
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Artarmon – a great place to study by Jane Cozens

PRESENT THIS AD AND WHEN 
YOU PURCHASE YOUR DRINK 

RECEIVE A 2ND FREE!
VALID AFTER 6 PM MON - FRI AND ALL DAY SAT-SUN. TERMS AND CONDITIONS APPLY 

115 Reserve Rd (Cnr Gore Hill Freeway) Artarmon  
www.freewayhotel.com.au 

Phone us on 9437 0000 
Plenty of parking 

2 FOR 1 
OFFER!

2 FOR 1 
OFFER!

If you have you been asked to 
fill in a survey about living in 
Artarmon it is because emails 

have been circulating all year from 
high school students. Why?  HSC 
geography students have to complete 
a senior geography project in Year 
11, using their learned methodology 
in a practical assignment on local 
geographic issues.  

That includes using primary sources 
of information by conducting inquiries, 
interviews and surveys, taking 
photographs and making observations 
and secondary sources such as reports, 
media articles, maps and statistics.  

Artarmon is a great subject matter 
because of the mixed urban use and 
some of the 2012 students’ findings are 
interesting:

Caitlin’s hypothesis for her 
investigation was Artarmon is a 
diverse, multifunctional centre. That is 
evident by the distinct land use areas – 
a mixture of the high, medium and low 
density residential areas; the biggest 
light industrial area on the north shore; 
and noticeable physical differences 
within the suburb. Not surprisingly, 

her survey of local residents uncovered 
similar wants as reported in the 
August and May Gazette’s - “a vibrant 
shopping precinct”, in particular a 
fabulous deli, a wine bar, less fast 
food outlets and more quality cafés or 
restaurants.

Hugo concentrated on crime in 
Artarmon, or more precisely, the 
perceived crime rate of our suburb.  
You will be pleased to discover his 
findings proved the perception of 
crime (because of the proximity to 
public transport and council housing) 
was actually greater than the actual 

crimes but similar to the Australia-
wide averages (cost impact being 
around $2,450 per criminal incident for 
a small business).

Grace proved her hypothesis The 
increased enrolments at Artarmon 
Public School have decreased the 
amount of open space available to 
the school. Nine new demountable 
classrooms have been erected over 
the past few years to cope with these 
increases, resulting in the loss of “the 
block”, the netball court, infants’ play 
equipment and many trees and other 
greenery.  

Her interviews within the school 
community presented a mix of feelings 
regarding the change. “A lot of parents 
and teachers did not see the added 
demountables as an issue because the 
local council allows the school to use 
Thomson Oval … however it is not an 
ideal area due to its lack of shade,” she 
said. 

“Others, mainly teachers, did not 
see (it) as a negative thing, as more 
children at the school means there are 
more people in the area and that means 
more diversity.” 

Artarmon … not as much 
crime as perceived
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WE COLLECT
GOOD USED
FURNITURE

St. Vincent de Paul Society – St Ives Region
has urgent need of good clean pre-loved 
clothing, bric-a-brac, white goods, furniture 
& good quality electrical items.

We can arrange pick ups 
5 days a week. Please 

call us to arrange 
for collection.

Call Florence or Cathy @ Chatswood 
on 9419 4236 or 9419 3599

Your Support Helps Us
To Help People Grow

Let’s start our botanical stroll on 
the Hampden Rd footpath near 
the railway line, then continue 

into the underpass and up through the 
plaza to the new library on the corner 
of Tindale and Artarmon rds (see p . 

On the left of the footpath, before 
you go into the underpass there is a 
groundcover of ivy and then a clump 
of Acanthus mollis. Acanthus is native 
to the Mediterranean and its deeply 
toothed leaves were copied as an 
architectural ornament on the capitals 
of Corinthian columns. It is a hardy 
plant that grows well in shade and has 
tall flower spikes in late spring or early 
summer, depending upon its location.

On the other side of the path are 
camellias and two Lorapetalun 
chinensis ‘Rubra’ or Chinese Strap 
Flower. These evergreen shrubs have 
bright pink spider flowers in early 
spring, followed by new red foliage, 
which retains its colour for some time. 
The council has been using these 
plants to good effect in the little park 
at the back of the Chatswood Albert 
St carpark. Also on your right in our 
station garden is a ground cover of 
clipped Trachelospermum jasminoides 
or Star Jasmine.

When have walked through 
the underpass into the plaza we 
find Clivea, three Crepe Myrtles 
(Largestroemia) and several Schinus 
molle, the Pepper Tree much loved 
in western country areas because of 
its graceful habit and its hardiness, 
resistance to drought.

We cross Elizabeth St and come to a 
sad looking neglected area but see that 
it is currently undergoing rejuvenation 
as evidenced by the number of black 
plastic seedling pots upended on 

short stakes to indicate the location of 
new plantings amongst the leaf litter. 
Nearby there remains a Callistemon 
(Bottlebrush) and a Banksia.

Next we cross Tindale Rd and head 
up the slope. On either side of the street 
are Brush Box, Lophostemon confertus 
(previously Tristania confertus). There 
are 16 altogether, eight on each side, 
grown from seed given to the Council 
in 1931 by a Woy Woy collector of 
botanical seed. Brush Box grows on 
the margins of rain forests. On the east 

side of the street, slotted in between 
the Box trees is a palm, Agapanthus, 
Cotoneaster and one tall Sydney 
Blue Gum, all, I presume, planted by 
different residents. The Blue Gum is 
a tall straight tree with smooth blue-
green bark and a stocking of rough 
grey fibrous bark. It has a heavy crown 
and narrow leaves tapering to a point, 
paler underneath.

Now cross Artarmon Rd to the new 
library in the old Presbyterian Church. 
There is a small-bricked garden plot 
planted with roses and rosemary and a 
hedge of clipped perfumed Murraya. 
The brick fence is covered with 
Virginia Creeper (Parthenocissus) that 
hardy deciduous creeper that provides 
colour in autumn, especially in colder 
climates.

On the grassy verge along the 
Tindale Rd side there are three 
Jacarandas which council planted only 
a few years ago as part of a Jacaranda 
blitz. As you cross Artarmon Rd 
on your way down the hill, look 
west to check the traffic and against 
the skyline you will see some tall 
older Jacarandas fronted by several 
Bottlebrush, the popular native 
Callistemon, which you have no doubt 
seen planted on footpath verges in 
many other Artarmon streets.  

A botanic walk to the new library by Mollie Shelley

Permaculture north meets 3rd 
Monday evening each month in 
lindfield. contact 1300 887 145 or 
info@permaculturenorth.org.au.

Cartoon: Wendy Bishop
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Councillors’ feedback...feedback...feedback

As I write my 
first column as one 
of your Naremburn 
ward councillors, I 
am excited by the 
many opportunities 
but alert to the 

challenges that currently face our 
community. 

The lack of out of school hours 
(OOSH) care continues to be an 
urgent issue. The number of pre-
school children in our community has 
been growing steadily since 2006. 
In Naremburn, we have seen a 29% 
increase in the 0-4 year-old population, 
to 547; and in St Leonards, a 43% 
increase to 247.

It is hardly surprising that, in an 
area of massive overcrowding in our 
public schools, we are also faced with a 
significant lack of OOSH places. 

The Northern Sydney Regional 
Council of P&Cs has joined forces 
and is lobbying the state government, 
to take some action in the crisis. A 
big public meeting will be held on 
Monday November 26, at 7pm in 
the Willoughby Girls High School 
Hall. Facebook page Northern Sydney 
Regional Council of P&Cs has media 
coverage and regular updates.

This is a critical issue for us all 
whether we have children or not. I 
urge you to become part of the call 
to action. Please attend the meeting, 
“like” the Facebook page and write to 
the NSW Minister for Education and 
our local Willoughby state MP Gladys 
Berejiklian.

The sale and redevelopment of the 
Channel 9 site is firmly back on the 
agenda (see p7). Clearly, what will be 
most important for the community 
is comprehensive and broad-based 
consultation leading to the right 
balance between public good and 
private benefit. 

Because of the massive public school 
overcrowding, we could possibly 
consider a new school as part of this 
redevelopment plan.

Finally, it is a great honour to be 
elected as one of your Naremburn ward 
councillors. My most sincere thanks 
to those of you who supported me. I 
will try to serve the communities of 

In October 
I successfully 
moved WCC 
allocate $200,000 
in the 2013-14 
Budget to enable 
the Employment 
Lands-Business 

Centres Study to start in the second 
half of 2013 and a brief be presented to 
council in early 2013.

Council officers support an 
employment lands study covering 
all commercial, business and 
industrial areas plus residential based 
employment. 

Artarmon, Naremburn and St Leonards 
to the best of my ability.

I am very much looking forward 
to working with my colleagues on 
council, specifically in our ward with 
Stuart Coppock and Nic Wright. 
I congratulate them both on their 
election.

Kate Lamb and Barry Thompson, 
our retired Naremburn ward 
councillors, have served Willoughby 
with distinction. I thank them most 
sincerely for their hard work and salute 
their dedication and determination to 
always act for what they believed to be 
in the best interests of our community. 
Your contribution to public life will be 
missed!

- michelle.sloane@willoughby.nsw.gov.au

This is important for the WCC 
community in the light of changing 
planning laws and changes in retail 
through technology and altered 
consumer habits.

I hope the study will look at strip 
shop viability at Artarmon and 
Naremburn and look to the land uses in 
the Artarmon industrial area.  

In October, I also moved council 
receive a report listing all traffic hot 
spots in the city on both state and 
council roads, which identify places 
where traffic congestion and regular 
accidents, speeding occur or any other 
criteria the council officers may wish 
to include. The report will be presented 
at the first Corporate and Transport 
Committee Meeting on February 11. 
Council officers have asked for any 
suggestions for the list and I am happy 
to forward them on.

I have also moved council receive a 
report, listing all sport and recreation 
works proposed in the area, which 
outline ways officers prioritise planned 
works, including, if known, the 
funding or proposed funding for such 
works. The report is to be presented at 
a councillor workshop in February. 

I had to accept the timing to get 
the councillors to accept the motion. 
I am concerned because the proposed 
workshop will advise councillors 
on the proposed budget after officer 
deliberation. My proposal was the list 
needed to be driven by the residents 

To page 13
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through the councillors in the first 
instance and not for it to be an officer 
process. 

Time will tell if my concerns are 
founded. February is when the budget 
is essentially prepared and it will head 
for an exhibition deadline within a 
statutory timetable. Fine-tuning is 
permitted but there is little or no time 
for extensive community consultation 
in the budget process at this time. 

The council auditor for the first 
time in my years as a councillor has 
acknowledged the forward estimates 
for council are in deficit and he has 
advised the Audit Committee council 
needs to tackle this. I will be interested 
to see what is actually presented to the 
full council in the next few weeks.

At a meeting on October 9 with the 
WCC GM, Channel 9 representatives 
advised they now intended to proceed 
with the Part 3A application and 
indicated some significant changes to 
the proposed development but offered 
no further information.

– stuart.coppock@willoughby.nsw.gov.au  

Firstly, I would 
like to say a big 
thank you to all 
those Artarmon 
residents who 
supported me during 
the elections. I 

especially acknowledge Glenda and 
Richard Gartrell, as their help and 
encouragement were invaluable. 

It is an honour and privilege to 
represent the Naremburn ward, where 
I have lived my whole life, and I look 
forward to working with councillors 
Michelle Sloane and Stuart Coppock. 
Furthermore, I would like to thank 
former councillors Barry Thompson 
and Kate Lamb for their outstanding 
contribution to our local area – they 
have left some significant shoes for us 
incoming councillors to fill.

Secondly, I would like to 
congratulate the Artarmon Gazette 
on its 60th edition. The sheer size and 
scope of the publication, produced 
entirely by volunteers and distributed 
to thousands of households, is an 
outstanding credit to the Artarmon 

Councillors’ feedback 
From page 12

Progress Association. The strong sense 
of community that exists in Artarmon 
is due, in no small part, to its excellent 
work and the team (both past and 
present) should be commended.

When I was asked to write this 
column, and perhaps because of the 
nostalgia of the commemorative 60th 
edition, I first went back and looked 
over the previous councillors’ feedback 
columns from 2004 and 2008 elections. 
Residents who have lived here a while 
might not be surprised that transport 
(particularly Artarmon Station and 
disabled access) and school capacity 
were issues of significant note.  

From the doorknocking I did during 
the campaign and my conversations 
with residents I learned these issues are 
still crucial to the local community. 
I will be actively working with other 
levels of government to make sure 
these needs are finally addressed. I 
will make sure council becomes more 
transparent and accountable, youth and 
community facilities are improved and 
our suburban character and heritage 
protected.

I hope the community will continue 
to contact me about these and other 
issues. Feedback and suggestions are 
the best part of this role, as it is a great 
way for us to share ideas and see that 
we progress as a community.

PS The new Artarmon Library has 
opened and it looks amazing – go and 
check it out!

- nic.wright@willoughby.nsw.gov.au
Phone: T: 0481 033 442
FB: www.facebook.com/nic4naremburn

We’re Just 
Around The 

Corner.
From helping you decide how 
much storage space you need, 
arranging the transportation, 
making sure your goods are 
safe and sound. We aim to give 
you complete peace of mind.

•	 FREE	Truck	Hire,	FREE	Quote	
&	FREE	Delivery	of	Boxes	
(conditions apply)

•	 Storage	for	Residential	and	
Businesses

•	 7	Day	Access
•	 Packing	Material	Available

ARTARMON 1
5 Lanceley Place Artarmon

9906 5005
artarmon1@storageking.com.au
www.storageartarmon.com.au

CAMPBELL STREET
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GORE HILL FREEWAY
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ARTARMON 3
8 Frederick Street Artarmon

9436 1233
artarmon3@storageking.com.au
www.artarmonstorage.com.au
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BEHIND CAMPBELLS
CASH AND CARRY

Quiz No 27: 

Artarmon Gazette

ANsWers

1. Progress

2. 1999

3. Glenda and Richard Gartrell

4. Brian Morris

Compiled by Eva Wiland, Artarmon 

Gazette editor. Questions on page 2
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Perfect pet – lean, green not mean by Alethea Morison

Chooks have featured in 
this column but we have 
yet to explore pets and the 

environment more broadly. This is not 
about dog-and-cat bashing. We love 
dogs and cats in Artarmon and they 
love us!  A stick insect may love us too 
but it’s harder to tell.

The re-located Artarmon library is 
a rich source of advice on animals to 
keep, care for or encourage into your 
garden. There are works on dog and cat 
care, keeping herbivores like rabbits 
and guinea pigs, chook-raising, worm 
farming and making your garden a 
haven for birds or frogs. A Slice of 
Organic Life suggests raising a pig.

Looking through a prism like we 
use to evaluate our own sustainability, 
consider consumption, waste disposal 
and bushland protection. With a 
high-protein diet, dogs and cats have 
relatively high eco-impacts and can 
wreak havoc in the bush. Cats need 
to be kept inside at night and dogs 
to be walked on a leash except in 
designated areas. Ample time spent 
playing with pets helps prevent them 
being destructive or becoming a 
noise nuisance through loneliness and 
boredom.

Looking to alternative pets, unlikely 
as it may seem, a pig sometimes runs 
with the dogs on Artarmon Oval. He is 
a house-trained mini-pig called Stanley 
who enjoys walks, human company, 
and a vegetarian diet. Pig manure is a 
potential garden fertiliser. Mini-pigs 
can be bought neutered, micro-chipped 

and with a nose-ring to prevent them 
digging up gardens. See rspca.org.au 
for more information. WCC has no rule 
against pigs but broad requirements 
for preventing odour, nuisance and 
land degradation apply to keeping any 
animal. 

Small herbivores like rabbits and 
guinea pigs can be cute, friendly, 
playful and low impact. Rabbits are 
most active morning and evening, 
synchronising with owners working or 
attending school. Recycled newspaper 
pet litter combined with their waste 
yields excellent compost. However, 
as previously reported (see February 
Gazette, p6), escaped pet rabbits 
can infest local parks and gardens. 
Rabbits dig and need to be indoors 
or in a secure hutch. They can be 
exercised outdoors with a harness and 
lead. However, restricting excursions 
will protect them from predators 
and infection from mosquito-borne 
myxomatosis. Neutering rabbits has 

health benefits as well as avoiding a 
population explosion if they break 
out. Learn more about house rabbits at 
rabbit.org

Any pet is a “till death do us part” 
commitment. Abandoning them to fend 
for themselves in the bush once they 
cease their cuteness is never an option.

At the lowest-impact end of the 
spectrum are invertebrate creatures 
such as worms and stick insects. These 
are interesting pets that assist learning 
about ecology. They are also a good 
option for flats or smaller homes. 

With all pets we need to be mindful 
of the environment’s impact on them. 
Many are sensitive to extremes and 
sudden changes in temperature. They 
need plenty of water and access to 
cool shaded areas. Clipping may be 
necessary to prevent heat stress. Chooks 
need sun, straw, and, potentially, 
insulation against winter cold.

For those eager to enjoy animals 
without pet ownership, you can 
encourage Artarmon’s abundant 
wildlife into your garden. 

Tips for wildlife friendly gardens 
include encouraging native plants; 
creating hiding and sunning spots  
for lizards; using organic gardening  
and pest control methods; leaving 
around nesting and habitat material; 
installing possum or bird nesting  
boxes and installing a water source 
such as a pond or bird bath. For those 
interested in helping rescue or care for 
injured native animals, contact WIRES 
at wires.org.au. 

Beautiful fresh flowers, plants and gifts
Arranged by people who love what they do

Delivered throughout Sydney & Australia wide

Check out our new website! 
Open 8.30am - 7.00pm weekdays, 8.30am - 4.00pm Saturdays

Artarmon Flower Shop
116 Hampden Road, Artarmon
ph 9413 3206

aka Northside Flowers
www.northsideflowers.com.au

Jackson and Lucy, happy, healthy Artarmon house 
trained “rescue rabbits”

ARTARMON FAMILY 
BUTCHER

Order your hams 
now for Christmas

Otway Pork - 
bred free range

Stephen Koch 
Telepone  9412 1746

102 Hampden Road, Artarmon
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An armed robbery that took 
place on August 17, on the 
corner of Elizabeth St and 

Burra Rd, was the most serious crime 
in Artarmon in the three months ended 
September.

According to the latest crime 
statistics from North Shore local area 
command (LAC), the most common 
crime was stealing. In all, 26 incidents 
of stealing out of 54 crimes were 
reported to the North Shore LAC.

The second most common crime was 
break and enter, 11 incidents; followed 
by malicious damage, 10. 

The majority of crimes took place 
in the Artarmon industrial area, at 24; 
while Reserve Rd was the street which 
had the most crimes, at 12.

stealing most common Artarmon crime  
by Eva Wiland, Gazette editor

Artarmon crimes July – sept 2012

Crime Crime type Artarmon 
East

Artarmon 
West 

Industrial 
Area

Stealing from person 1

Stealing from dwelling 2 1 1

Stealing from car 3 4

Stealing from store 2

Stealing other steal 1 4 7

Break & Enter and steal, dwelling 2 4 2

Break & Enter and steal, business/
school 1 1 1

Malicious damage to property 1 2 3

Malicious damage graffiti 3 1

Located cars Abandoned 2

Located cars Recovered 1 2

Stolen cars 1

Robbery Armed 1

Total crimes 9 21 24

Source: North Shore LAC
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Re s i d e n t a l  S a l e s  a n d  P r o p e r t y  M a n a g e r s  •  w w w. m a r r i o t t l a n e . c o m . a u

CROWS NEST OFFICE
61 Alexander Street, Crows Nest NSW 2065
Phone: 02 9906 2300 Fax: 02 9906 2322
Email: crowsnest@marriottlane.com.au ABN 65056655577

ARTARMON OFFICE
110 Hampden Road, Artarmon NSW 2064
Phone: 02 9411 7299 Fax: 02 9413 1214

Email: artarmon@marriottlane.com.au

Rental Report 

The Artarmon rental market has remained robust over 
the past year. Rents have increased at or above the 
level of  inflation and there is always strong demand 
from prospective tenants.

Property Management
In most industries standard practices evolve in 
response to new technologies and changing customer 
preferences and demands. Real Estate has seen this 
evolution and following is a description of  some ‘Best 
Practices’ for residential Property Management.

Tenant Sourcing & Selection. Most problems for 
landlords begin with the selection of  a poor tenant. 
Finding a good tenant is therefore the number one 
priority. Appropriate marketing must attract a good 
number of  suitable tenants, thereby allowing the 
selection of  the best one. Best Practice is advertising 
at the right price on the main Internet portals with 
high-standard photography and floorplans and 
then making it easy to inspect the property. The 
critical success of  the selection process is enabled 
by detailed application forms, vigilant checking 
of  references, plus the use of  a ‘tenant reference 
database’ where most agents notify bad experiences.

Property Condition Reports. The next most 
important step is the capturing of  the initial condition 
of  the property. No longer is a paper form good 
enough. Digital photography allows the taking of  up 
to hundreds of  shots – each bench-top, the curtains, 
the inside of  the dishwasher etc. An incontrovertible 
record. The lack of  follow-up inspections by many 
agencies is still a major plague in the industry. At 
least two visits per year, with more photos will identify 
unreported repairs as well as identify any tenant 
issues. Best Practice is to also invite the owner to 
each inspection as well.

Setting Rent & Rent Adjustment. The introduction 
of  Comparative Rent Analysis is an important aid in 
the setting of  the rental amount for a new tenancy, 
plus providing evidence for the need for, and amount 
of, a rental increase. We observe that many owners 
still have their properties returning significantly less 
than the market conditions would allow.

Rent Collection. With the advent of  Direct Debit rent 
can now be collected electronically when it’s due. This 
doesn’t guarantee zero arrears, but the failure of  the 
debit becomes immediately apparent.

Document Systems. Scanning systems and 
electronic communication provide the ability to send 
statements and supporting documents instantly. 
Modern systems also allow owners to access their 
historical records at any time.

Marriott Lane are experts in the professional 
management of  residential properties, with a skilled 
team of  property managers looking after a portfolio 
of  around 500 properties within the local vicinity.  
We are also members of  the Leading Property 
Managers group. If  you would a free no-obligation 
assessment of  your rental property, please call us  
on 9411 7299.  

By Wayne Marriott, Principal, Marriott Lane Real Estate

2012 Median Weekly Rental Amounts 
for Artarmon Units and Townhouses

 UNITS Studio 1BR 2BR 3BR

 $ per week 340 400 520 620

 TOWNHOUSES - - 2BR 3BR

 $ per week - - 560 670
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