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Urban Renewal: Just How should it Work?
By Michelle Sloane, President of the APA
The Draft Willoughby Local Environmental
Plan 2009 has caused many in our community - for the first time in the case of some - to
think about the challenge of urban renewal.
Urban renewal is a highly contentious issue!
It may involve relocation of businesses, the
demolition of historic structures, the relocation
of people, and the use of resumption or compulsory acquisition (government purchase of
property for public use) as a legal instrument to
take private property for development projects.
Urban renewal has often been seen by its proponents as an economic engine and a reform
mechanism, and by opponents as a regressive
mechanism for enriching the wealthy at the
expense of taxpayers and the poor.
Without question, the current national conversation focussing on “how big should
Australia be?” has led to a focus on sustainable growth and development which must by
definition embrace the issue of urban renewal.
As many of our readers know, the Draft LEP
2009 is Council’s response to the requirement
set by the NSW Department of Planning for
all councils to revise their Local Environmental
Plans. The Draft Plan is a major revision of the
Willoughby Local Environmental Plan 1995
and Sydney Regional Environmental Plan No
5 (Chatswood Town Centre), with wide ranging changes including:
•

New zone names and permissible
land uses in order to comply with the
Department of Planning's Standard
Instrument Local Environmental Plan 2006

•

Rezoning a number of areas in
Willoughby City to increase the number
of townhouses and flats around shops
and public transport

•

Reclassification of certain land from
community to operational.

But the real challenge is: how do we make
these changes work for communities - the
people - that are affected by these proposals.
The City Futures Research Centre at the
University of New South Wales in their recent
Submission to the Metropolitan Strategy
Review (May 2010) suggests that “… the
challenge often rests in seeking to negotiate

a public ‘purpose’ or ‘good’ that has citywide,
strategic dimensions, which contrasts to the
very real repercussions on those who live in
the areas targeted.” Community rejection of
what is proposed is “… an inevitable urban
condition – and one that needs to be accommodated rather than side stepped or ignored.
It is something that a forward looking city and
strategic planning authority should embrace
because it represents a level of local interest
that needs to be engaged and worked with
in order to deliver city and resident focused as
much as developer-friendly outcomes.”
Moreover, under the recently released
COAG Communiqué (December 2009), all
metropolitan plans will be required to show
how they address social inclusion criteria
by 2012. Excluding local communities from
decisions relating to their neighbourhoods
hardly accommodates this requirement. In
Willoughby we are fortunate that the lines of
communication between the community – in
our case the Artarmon Community – and
Willoughby City Council are open and active.
However, without doubt we could and we
must improve the planning process to achieve
more strategic and sustainable outcomes
for communities. As the UNSW City Futures
Research Centre suggests “….what if site
assembly, renewal and densification were
more explicitly tied to strategic, city wide
goals: building and renewing neighbourhoods to provide more socially sustainable,
inclusive and affordable outcomes? A shared
language of ‘public good’ and civic objectives
for our city is better in the long run for communities, politicians and developers alike. All
parties know where they stand.”
For some years, your Progress Association
(APA) has been arguing for the need to take
a strategic approach to the urban renewal
and re-development of our community. We
have consistently argued for appropriate
development appropriately placed.
The APA believes that Artarmon carries more
than its share of medium and high density
housing compared to the rest of the Willoughby
LGA. One of our members has done a rough
calculation estimating that approximately 75%
of residences in Artarmon are medium or high

“Growth is the
only evidence
of life”
~ John Henry Newman, 1864

density compared with 40% for the remainder
(excluding Artarmon) of the Willoughby LGA.
In addition, about 25% of all medium or high
density residences within Willoughby LGA are
in Artarmon while only 7% of freestanding
houses are located in Artarmon.
However, in our submission to WCC regarding the Draft LEP 2009, we have highlighted
the sites considered by the majority of the
community to be the best locations for redevelopment and upzoning such as George
Place and the Channel 9 site and areas surrounding this site on Artarmon Road east,
from Edward Street on the north side of
Artarmon Road and Richmond Ave on the
south side, east to Willoughby Road.
The APA has consistently argued against the
sale and subsequent development of the airspace over the Artarmon Station and potential
upzoning of the Artarmon Village Shopping
Centre. Not only is our train station of heritage value, the station and its surrounding
village area represents the heart of our community. It is the place where both sides of the
“east and west side divide” in Artarmon can
and do comfortably come together. We don’t
want to destroy the area that contributes to
successful coalescence in our community.
However, the APA does support improvements in this area to enhance community
amenity such as an upgrading of the current
Library site as well as further enhancements
to Wilkes Ave Plaza. We support the development of sites such as the Channel 9 site
and George Place. The potential for renewal
projects that could transform these areas
Continues on page 14

Public Information Meeting - RTA Pacific Highway / Mowbray Road upgrade Tuesday 31 August 8pm Artarmon Bowling Club. More on page 2.
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Editorial
In this edition, you’ll read on page 4 that our strong sense of local community is one of the reasons
Artarmon has been selected to pilot Council’s Local Motion active transport initiative. That sense
of community is evident throughout this newsletter. Read about our spirited ‘Team Artarmon’
blood donors; the vibrant energy of the Industrial Area where Linda Klarfeld’s sculpture studio is
located; local celebration of the contribution of Professor Ron McCallum AO; and much more.
Whether you are new to Artarmon or have been living or working here for decades, I hope that this
publication will help you connect with that same sense of community and feel very much at home here.
Enjoy, and join in!
Sonia Powell
editor@artarmonprogress.org.au

A note from the APA Secretary...
Artarmon Progress Association membership dues fall on 1 January. This was changed
a couple of years ago and some APA members have only just realised (and paid) 2010
memberships. If you have just paid your 2010 membership, thinking it was due in the financial
year, don’t be surprised if you receive a 2011 membership reminder in your letterbox in January.
As a membership benefit, from time to time you will receive an email called Artarmon Immediate.
Because people don’t like getting too many emails, we don’t send out a lot of Immediates - only
when something time sensitive or important is happening.
If you are an APA member and you have not provided an email address, please email
sec@artarmonprogress.org.au to have your name added to the distribution list.

Letter to the Editor
Dear Editor
Having recently had a knee operation, I was once again reminded of the difficulties that parents
with prams and sick, disabled, or elderly commuters face on a daily basis when trying to access
Artarmon Station.
Through my involvement with the APA for many years, I have had cause to correspond with
State Rail / CityRail frequently on this matter. In one of those communications, I was told that ‘if
the community raises the money’, State Rail would build us the much-needed lift!
I am amazed given laws which require easy access in so many other situations – commercial
renovations, buildings etc – that the government service provider which moves more people on
a daily basis than any other in this city can get away with not providing a lift or other means of
easy access at trains stations.
Anne Weinert, Artarmon
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Special guest, RTA Project Manager
Ahmad Mangal, will share details of the
work and explain the process behind the
timetable for upgrading the intersection

at the Artarmon Bowling Club,
Burra Road at 8pm

For further information please contact
Glenda Hewitt sec@artarmonprogress.org.au

A Note from the President
Many thanks to those of you who attended
our Public Information Meeting in June with
Mr Greg Woodhams, Environmental Services
Director, Willoughby City Council, to discuss
the Draft Willoughby Local Environmental Plan
2009. The meeting was very well attended with
some 110 local residents asking a range of
questions and raising key concerns and issues.
Since that time, the APA has made its submission in relation to the Draft LEP 2009. Our
full submission can be found on our website:
www.artarmonprogress.org.au
Some of the key points we raised in our submission include:
• The APA believes that Artarmon carries
more than its share of medium and high
density housing compared to the rest of the
Willoughby Local Government Area (LGA).
The APA calculates that approximately 75%
of residences in Artarmon are medium or
high density compared with 40% for the
remainder (excluding Artarmon) of the
Willoughby LGA
• In addition, about 25% of all medium or
high density residences within Willoughby
LGA are in Artarmon while only 7% of freestanding houses are located in Artarmon
• With this as the context, the APA believes
there are better options for rezoning and
up-zoning within the Willoughby LGA
including the Chatswood CBD; and better
options within Artarmon itself specifically
George Place, the Channel 9 site and areas
surrounding this site on Artarmon Road
east, from Edward Street and Richmond to
Willoughby Road.
• We strongly restate the importance of the
Artarmon Heritage and Conservation Area
and the need to retain its character by
treating it as a whole and not a collection
of individual properties of varying worth.
The one storey streetscape applies to the
whole Conservation Area and not separately to individual residences. To that end any

Michelle Sloane

proposed changes in the Draft LEP must not
weaken current development controls on
what is acceptable and unacceptable in this
unique part of Artarmon
• We are not opposed to development – but
what we want is appropriate development,
appropriately placed. We are opposed to
the gradual dereliction of neighbourhoods
ahead of piecemeal redevelopment; any
further erosion of the Conservation Area;
increased traffic; loss of trees; further pressure on ageing infrastructure and loss of
housing stock diversity
• The APA does not support “piecemeal”
rezoning that has the potential to damage residents trust in Council coupled with
the potential to financially disadvantage
residents. If rezoning does proceed and
residents are disrupted then they must be
appropriately compensated. Residents cannot be financially disadvantaged as a result
of what is proposed
Since we lodged our submission, the APA
Committee has met with our local member for
Willoughby, Ms Gladys Berejiklian. Gladys has
met with a number of Artarmon residents and
is very clear about the concerns of those specifically affected by the proposed rezoning.
At our meeting we had an opportunity to
have a frank discussion with Gladys about
the existing level of medium and high density
housing in Artarmon and our preferences in
relation to the LEP. We spent a considerable
amount of time discussing both George Place
and the Channel 9 sites. Gladys was very sympathetic to our view about the need to closely
consider these options. She acknowledged the
need for a high level of community involvement in discussions about upzoing and rezoning and the need for a whole of government
approach to LEP design and urban renewal.
As developments occur in relation to the
LEP we will continue to keep our members
informed as quickly as we can though our

GAZETTE
Are you interested in editorial,
advertising or delivery? The
Gazette is looking for people to
help us!
We publish quarterly, so our schedule is not onerous,
but we do need reliable volunteers who want to
contribute to the community in Artarmon.
The Gazette is committed to informing residents
and businesses in postcode 2064 about current
local events and issues, and providing a forum
in which to discuss matters of interest and
concern. And we even have fun in the process!!
Please contact editor@artarmonprogress.org.au.

Artarmon GAZETTE Edition 51 - August 2010		

email newsletter
Artarmon Immediate
and to all local residents
and businesses through
the Gazette and Public
Information Meetings.
Artarmon Village

Michelle Sloane,
One of the strengths of
APA President
our community is our
village shopping centre
with many businesses that actively support not
only the APA but the Artarmon School, Council
activities and many other local initiatives.
We are lucky to be able to shop, to have a
coffee and to meet friends in a community
where the shop-keepers know us, help us out
when they can and try to do the right thing
by the many groups in our community.
While I for one, think that Australia, overall,
has done well to emerge from the GFC as well
as we have with the economy looking strong
and on a growth trajectory– many are still
struggling. I think most of us are still watching
how and on what we spend our money!
As a result many small businesses in particular
are still doing it tough!...and that includes
some of our local businesses.
So when you next need to pop out to the
shops – spare a moment and think about
where you might choose to shop. We need
our great local shops to thrive and in order to
do this they need our support. If we keep supporting them they can continue support us!
Public Information Meeting
Take care until next time, and please if
you can, come along to our next Public
Information Meeting on the upgrade of the
Pacific Highway Mowbray Road intersection,
with special guest RTA Project Manager Mr
Ahmad Mangal. This meeting will be held on
Tuesday 31 August at the Artarmon Bowling
Club, Burra Rd. I look forward to seeing you
on the night.

Home delivery of
fruit and veg
• mixed boxes
• $40, $50 & $60 sizes
• fresh from the markets we choose lovely fruit &
veg in season for you
• great for busy lifestyles
Established 15 years
Artarmon references

Phone 9878 2004
or email appleaday@bigpond.com
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Artarmon@Council

Artarmon Medical Centre
has moved!

By Glenda Hewitt
• Artarmon has been selected as the pilot for the
Local Motion – Improve how you Move
sustainable travel project, after Council received
a $21,000 grant through the NSW Government
Let’s Clear the Air initiative. Artarmon has been
selected due to its proximity to rail services and
its strong sense of local community. The Local
Motion project aims to empower local residents
to reduce their use of private vehicles and make
healthier travel choices by walking, cycling and
catching public transport more often. The average trip distance in Willoughby is six kilometres,
and changing these short vehicle trips to a
mode of active transport is the simplest way to
improve air quality and health.
Local Motion will be launched late in August,
beginning with a travel survey of households.
Residents will be invited to further participate
in the program by committing to making a
small change in travel behaviour. Participating
households will be offered information, assistance and incentives for their involvement.
• Parts of Willoughby City, including some parts
of Artarmon, are designated Conservation
Areas. A Conservation Area is an area where
the historical origins and relationships between
elements such as the buildings and the street
layout create an overall sense that is worth
maintaining. The purpose of a Conservation
Area is to protect Willoughby’s heritage and
ensure new development does not detract
from the streetscape, landscape and character
of the City. More details can be found on the
Council’s website at: www.willoughby.nsw.gov.
au/Conservation-Areas.html.
• Willoughby City Spring Festival will be
held on Saturday 11 September.
• Analysis of the 1000+ submissions in response
to the Draft Local Environment Plan is
expected to be completed by Council Officers
and presented to Council in October/November.
It is proposed Councillors hold a workshop
(perhaps in late September) to start discussing
issues raised prior to the report being tabled.

Quiz No 18:
How much do you know about
Thomas Broughton (Broughton
Road was named after him)?
1. When and where was he born?
2. What was his trade?
3. What was his connection with
Artarmon?
4. Why are Tindale and Muttama Roads
connected with Thomas Broughton?
Answers on page 15
Compiled by Marianne Nestor using
the online edition of the Australian
Dictionary of Biography at http://www.
adb.online.anu.edu.au/ and the article
‘The Clothing Trades in Colonial New
South Wales at http://www.historyaustralia.org.au/ifhaa/history/clothing.htm.

134 HAMPDEN ROAD ARTARMON 2064
We are delighted to announce that Dr Evelyn Ong has returned
from maternity leave, and is now consulting on Wednesdays,
Thursdays and Fridays, and we welcome Dr Elizabeth Nash
and Dr Amca Slimovschi who have joined our practice.
•
•
•
•
•
•

women’s health
men’s health
heart checks
immunisation
allergy treatment
paediatrics

Our new
location
next to
the Lawn
Mower
shop near
the roundabout

Our old
location

We look forward to seeing all our regular patients
and welcoming new ones!

Phone 9411 5858 • 9419 8448

St. Vincent de Paul Society – St Ives Region
has urgent need of good clean pre-loved
clothing, bric-a-brac, white goods, furniture
& good quality electrical items.
WE COLLECT
GOOD USED
FURNITURE
Your Support Helps Us
To Help People Grow

We can arrange pick ups
5 days a week. Please
call us to arrange
for collection.
Call Florence or Cathy @ Chatswood
on 9419 4236 or 9419 3599

Looking For A Good Dentist on the North Shore?
(A Complete Family and Cosmetic Dentist - With That Gentle Touch...?)

Here’s 8 Good Reasons to Call Us Today:
1. Same day fast relief emergency Treatment. We promise to be gentle and considerate and use the
best of care and techniques to give you a pleasant and pain free experience every time. Happy Gas always
available to help you relax.
2. Extended hours from 8am. Open Saturday + Thursday nights for your convenience - and we won’t keep you
waiting.
3. White fillings and biocompatible, durable ceramic restorations. Non drug headache treatments + Anti-snoring
appliances also available.
4. Complete family Dentistry. Kids always welcomed. Check out our kids corner.
5. Affordable Cosmetic and Implant Dentistry - Easily improve your smile and enjoy strong and permanent,
non removable teeth replacements that gives you immediate comfort and confidence with a natural smile and function.
6. No More Loose and Sore Dentures with One Visit Mini-Implants. Enjoy that apple or steak, today, and
smile with real confidence again.
7. Sleep Sedation Dentistry by a qualified Anaesthetist using Intravenous Sedation or General Anaesthetic.
8. Bad Breath Elimination Therapy - Never be embarrassed again with these simple effective treatments.

Call Us Now On 9419-7484 For An Appointment.
www.ArtarmonFineDental.com
Suite 1, Level 1, 80 Hampden Rd Artarmon
(just above Commonwealth Bank)
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Artarmon lawyers celebrate Professor Ron McCallum AO
By Marianne Nestor
Artarmon Bowling Club was the scene of a
memorable lunch on July 25. The lunch was
held to honour Professor Ron McCallum AO
of Artarmon, and was hosted by thirty
Artarmon lawyers and their families.
The organisers of the lunch, Ian Bailey and Mark
Bryant, both Artarmon lawyers, wanted the
Artarmon legal community to honour, celebrate
and acknowledge Ron’s appointment as the
2010 Chair of the United Nations Committee on
the Rights of Persons with Disabilities.
Ian Bailey said “Ron’s appointment should not
go unnoticed in the Artarmon community.
Artarmon is such a friendly community, we
hold street parties, but we also need to recognise the special, individual achievements of
our neighbours”.
“We started as a small group but the passion to celebrate Ron’s work was there so
the numbers just grew and grew as others
wanted to join in the celebration. There are
30 Artarmon lawyers here today and another
10 to 15 wish that they could have come
but unfortunately could not attend. All the
lawyers we spoke to regard Ron with admiration and agree that his work deserves to be
celebrated in the community”.
Apart from Ron’s UN role, he has held many
other prestigious positions. To name but a
few: he was the first full professor in industrial

law at any Australian
university and was the
first totally blind person
to have been appointed
to a full professorship
in any field at any
university in Australia or
New Zealand. In 2002
he commenced a five
year term as Dean of
the Faculty of Law of
the University of Sydney. Left to Right: Ian Bailey, Ron McCallum, Mary Crock and Mark Bryant
And in the 2006 Queen’s
Birthday honours list, Ron was honoured
recognition means to me. It is the most meanby being made an Officer of the Order of
ingful award I have ever received as it comes
Australia for his services to tertiary education,
from my community”.
as an industrial relations policy advisor to
Ron also acknowledged the love and support
governments, and in the community for his
he has received in all his undertakings from
support for visually impaired persons and in
his beloved wife, Professor Mary Crock, and
the areas of social justice and human rights.
that it is his family life that has allowed him to
At the lunch, Ron spoke of his challenging
achieve so much.
work with the United Nations. He mentioned,
Ron ended by suggesting that the event
for example, that land mines are now maimshould be an annual one, not to celebrate
ing people in 100 countries and that there
his work, of course, but to celebrate the
are more than 4 million blind children in the
Artarmon community.
world who receive no education. “It has made
me more aware than ever of the benefits of
living in Australia” he said.
If you would like to be included
Ron sincerely thanked everyone for attending
in future events, please contact
the function. He said “you will never know
Ian bailey@wentworthchambers.com.au or
how deeply touched I am and how much this
phone 9230 2390 or 9411 4251.
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Public School News
By Jane Rowley
When Owen Kimberley attended Artarmon
Public School in 1918 he used a slate and
slate pencil to write his lessons and his eraser
was a sizable glob of spit! Owen is one of the
oldest living students to contribute his memories of school life to the Centenary history
project. In the 21st century the materials have
changed but the objective remains the same;
to maximise the opportunities for learning and
growth for the children of our community.

Owen Kimberley, APS 1925,centre back row
Inspired by the centenary year, this past term,
Artarmon Public School has celebrated its academic achievements by holding the inaugural
Artarmon Academy. Based on the work of
world renowned educationalist and author,
Sir Ken Robinson, Artarmon Academy was
developed over a number of months by the
school staff. Sir Ken Robinson believes that
education “is about recognising the multiplicity of talent, the individuality of talent and the
importance of developing that for the reasons of
individual fulfilment and of economic security.”
APS staff translated this theory into a range
of special study subjects which students have
been exploring for ten weeks. Judy Learmonth,
Deputy Principal says “most of the subjects
were interests and skills the staff already had.”
The subjects include movie making, architecture
(the children are creating a scale model of the
school), geology, botany, wind design, local
history, journalism, ancient Egypt, Greek mythology, ethnic percussion, photography, fishing,
and an introduction to German or Italian. “As
a teacher when I was reading the finalised list
I thought, ‘Gee, I’d love to go to all of those,
they’re so interesting’,” says Judy laughing. For
a subject to be included on the final list it had
to have enough content to fill a two hour lesson over ten weeks and had to come with a fair
amount of academic rigour. “The staff had to
draw links between that particular topic and the
curriculum,” explains Ryan Shephead, Deputy
Principal. As Sir Ken Robinson says, “we’re
all born with fantastic creative abilities,” and
Artarmon Academy has proved a resounding
success, communicating the power of creative
learning to the children by utilizing the skills and
abilities of the talented APS teachers.
One such teacher who contributed her skills
to APS over a twenty-five year period was
Susie Mu Sung who retired recently. Born
in Hong Kong, she immigrated to Australia
with her parents when she was just five years
old. It was 1957 and “we were one of three
Chinese families living in Willoughby,” recalls
Susie. After leaving school Susie studied law
but decided she was more interested in being

a teacher despite
her mother’s warning that it was hard
work! In those days
new teachers were
encouraged to take
up country postings.
Susie went further
bush than most of
us can imagine and
took a job on Melville
Susie Mu Sung
Island in the Northern
Territory arriving just
days after Cyclone Tracey had devastated the
area. “There was just nothing there, nothing
left,” recalls Susie. Each posting provided new
experiences and by the time Susie arrived at
APS in the mid eighties, shortly after the birth
of her second child, she welcomed the fact
that it was a small school where “everyone
was so supportive and friendly.” At the time
APS had three Kindergarten classes with thirtytwo children in each class. Today APS has five
Kindergarten classes with 20 children in each
class and according to 2006 Census figures,
there are over five thousand ethnic Chinese living in the city of Willoughby. Susie’s favourite
memories from her days teaching at APS are
the big musical productions which were staged
each year and involved all the children from
Kindergarten to Year 2. And for those of us,
like Susie’s mother, who wonder why anyone
would choose teaching as a career Susie says

music through their school.” It was the sixth
year in a row that APS has won that section.
APS Senior Concert Band are also to be congratulated for achieving second place in the
Premium Primary School Band section and APS
Jazz Band One achieved a commendable third
in the Primary School Stage Band section.
All this success and growth has meant the
band is long overdue a permanent headquarters on the school grounds. Fortunately the
Federal government’s Primary Schools Building
Program has provided an opportunity too
good to miss.
Members of the band committee and the P&C
are rolling up their sleeves and taking on the job
of renovating an old demountable to convert
two classrooms into one large band rehearsal
space, two sound-proofed practice rooms, an
office for Band Director, Mr Walmsley and an
extensive music library. Meanwhile the Schools
Building Program is providing APS with a new
library and classroom block. The ground floor
library will be twice the size of the current library
and there will be three new classrooms on the
upper level. Both students and staff are looking forward to having more space in which to
work and learn. “It will be great,” says Judy
Learmonth, Deputy Principal. “For a school this
size you need the room to provide the sorts of
resources that benefit the children.”
Owen Kimberley certainly benefited from his
time at Artarmon Public School and at 97 years

APS Concert Band Performing on stage in the final of the McDonald's Sydney Eisteddfod 2010
it’s the privilege of working with children.
“It’s very rewarding watching them grow and
develop especially when they come back and
you see what they’ve become,” she says. After
a lifetime of teaching her advice to students is
this; “school is what you put into it, what you
make out of it.”

of age he’s looking forward to attending the
school’s Centenary Celebration event later this
year. Children under the care of Susie Mu Sung
benefited from her experience and skill, and
the wider Artarmon community is reaping the
benefits of a school that nurtures our future.

That’s a piece of advice that members of the
school bands are taking to heart. They recently participated in the McDonald’s Sydney
Eisteddfod with fabulous results, winning
over 13 other bands in the Intermediate
Concert Band section. APS has six bands with
around 160 children dedicated to learning
and practising everything from the tuba to the
piccolo. Over the course of the school year
the bands perform at public events, such as
the Artarmon Fair, and compete in festivals
and eisteddfods. “School bands are particularly important to the Eisteddfod,” says the
Eisteddfod’s Jennie Lees, “because many of
Australia’s leading musicians are introduced to

• Learn more about the work of Sir Ken
Robinson by reading his latest book,
The Element: How Finding Your Passion
Changes Everything, available for loan at
Willoughby City Library.
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• Contribute your memories of your time
at APS to the Centenary history
project. Contact Margot McKay at
margot@whichhue.com.au
• Participate in the Centenary celebrations on Saturday 23 October
2010. For more information check the
school website at www.artarmon-p.
school.nsw.edu.au
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Prevention is the key to staying well over the cooler months
Artarmon GP, Dr Doug Hor, has some useful
comments and tips for staying healthy this winter and into spring. “Colder weather reduces a
person’s ability to fight the common cold. This is
the time of year when we see more coughs and
colds and some influenza. It is important to follow a few simple points in order for the immune
system to be able to do its job,” Dr Hor said.
Tips include:
• cover your mouth when sneezing or coughing
• keep your hands away from your eyes, nose
and mouth
• use paper tissues to blow your nose, and
throw tissues away after use
• wash hands with soap, particularly before
preparing and eating food and after blowing your nose
• maintain healthy eating habits ie: eating
foods from all five food groups, and avoiding foods with a high fat content
• continue to exercise, despite the cold, and
dress appropriately for the conditions
• if you are feeling unwell, don’t soldier on at
work – stay at home to prevent spreading
any infection
• people over 65 or those with a chronic medical condition should have the flu shot and
the pneumococcal vaccine – it is not too late
in the season to have this shot.

respiratory tract and usually last 7–10 days.
Symptoms can include sneezing, a blocked or
runny nose, a sore throat and coughing. Green
or yellow mucus may come from the nose; this
is a sign that the immune system is fighting the
infection and does not mean the cold is getting
worse. Fever is generally mild if it does occur.
Seasonal influenza (flu) usually affects
people during the winter months of June to
September and lasts 2–7 days. The flu viruses
that circulate every winter are often similar to
those from the preceding winter, so there is
already a level of immunity (body defenses) in
the community. Seasonal flu most commonly
affects the very young or the elderly.
Seasonal flu usually starts suddenly with a high
fever and you may feel sick enough to go to
bed. Symptoms can also include irritation in the
throat or lungs, a dry cough, shivering, sweating
and severe muscle aches. The flu tends to make
the whole body ache, whereas the common
cold usually affects the nose and throat only.
The symptoms of swine flu are similar to
normal seasonal flu symptoms and most
commonly include fever, cough, sore throat,
fatigue, body aches, headache and chills.

The National Prescribing Service also offers useful
information on how to stay healthy, including:

Treatment options if you have seasonal
flu: If you have seasonal flu, stay at home,
drink plenty of fluids, get lots of rest and take
pain relief if you need it for aches and pains.

Is it a common cold or seasonal flu?
Common colds are infections of the

Keep a close watch on people with seasonal
flu and seek medical advice if their condition

deteriorates. Some people are at greater risk
of severe complications, such as those with
chronic medical conditions. These people
should see their healthcare provider immediately if they develop seasonal flu symptoms.
Treatment options if you do catch a cold:
Once you have a cold there’s not a lot you can
do. Antibiotics work only on bacteria—they
don't work on the viruses that cause common
colds, so they won't help common colds
get better faster, won't stop cold symptoms
getting worse, and won't stop colds spreading
to others. Using antibiotics when you don’t
need to contributes to the development and
spread of bacterial resistance to antibiotics.
This makes antibiotics less effective when
they really are needed for serious infections.
The best thing to do is stay at home, drink
plenty of fluids that don’t contain caffeine,
get lots of rest and take pain relief if you need
it for aches and pains. If you get worse after
about two days, or experience different symptoms like vomiting or diarrhoea, or have other
chronic conditions you should see your doctor.
Some cold and flu tablets contain pain relief
ingredients like codeine, so if you take them
make sure you don’t double up by taking additional pain relief medicines. While cold and flu
tablets may relieve the symptoms they don’t
actually work on the virus and do not change the
duration of the cold. Many people experience
side effects from cold and flu medicines and they
are not recommended for children.

Stay on top of Diabetes, upgrade your
blood glucose meter for $9*

5

sec

Hypo
indicator

Test
reminder

Infra-Red
communication

Tiny sample
size with
under dosing
detection

At Nick Logan Pharmacist Advice, we want to help diabetics to monitor and control
their blood sugar and minimise associated complications such as vision, kidney and
circulatory problems.
To do so we have secured a $40 cash back offer (while stocks last) on our already
low price of $49 for the Performa meter by Roche Diagnostics.*
The Performa is a compact monitor that gives accurate readings in 5 seconds from a
tiny blood sample. So whether you need an upgrade or even a spare meter for work,
now is the time to get one.
Come in and check it out today. You’ll love our service and we are OPEN SEVEN DAYS.
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Super
fastfill

Fast 5
second
test time

96 Hampden Road, Artarmon
Phone 9419 6880 Fax 9419 6868
Email nloganpa@bigpond.net.au
Web www.pharmacistadvice.com.au
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People of influence: Linda Klarfeld, sculptor

with Glenda Hewitt for the Gazette

Tucked away in the Artarmon Industrial Area,
artist Linda Klarfeld is producing monumental
works of art which will stand the test of time.
A former Chatswood teenager, Linda studied in
Prague before coming back to Australia to study
and work. Now in her early 30s, Linda’s studio in
Artarmon is the creative base for a new series of
bronzes called Influential Business People. A previous work, Expressions of Love, a 14 piece bronze
artwork, was unveiled at the Hunter Valley
Gardens Rose Spectacular on 10 October 2009.
What led you to setting up
a studio in Artarmon?
Initially I was not very enthusiastic about coming to Artarmon because my studio used to be
in the old subscription office of the Australian
Geographic in Terrey Hills. When my lease
was up the universe conspired to bring me to
Artarmon. It was not something I planned.
My Mum actually suggested I look in the
area but I was against the idea of working in
a crowded, suburban space. Then I met the
local owner of a business called BeChallenged,
which is based in Artarmon, and he told me of
some of the advantages of being in the area. I
am now closer to my clients, there is excellent
public transport and I love the energy around
me. I think it is the best move I ever made.
Don’t you find the activities of
the industrial area distracting?
My neighbours Microhire keep me motivated:
they provide a real hub of movement in the
street. The NSW Fire Brigade is also constantly
on the go. I feel proud to have my studio in
the same location as these guys and the other
successful businesses around me. Their energy
makes this space full of action and activity.
Where do you find your inspiration?
Inspiration comes from the things and people
around me. At the moment I am working

on an exhibition based on 10 influential
Australian businessmen.
Creating a bronze sculpture must
be complex - how long does it
take from start to finish?
Every sculpture is different. Some take months,
the one I did of heart surgeon Dr Victor Chang,
took years. The worst part is a blank canvas... or
in my case, a lump of clay. Once I lock into the
element and energy that I want to create and
reproduce then it is not a problem. Inspiration is
like love, it cannot be forced. But don’t ask me
to explain that to the bank manager!
Do you have any sculptures in the
Willoughby City Council area?
Yes, I have a gallery full of sculptures that
people can come and see. Naturally however,
as I’m working, it’s best that people contact
me first via email:gallery@klarfeld.com. My
website www.klarfeld.com is a good place to
do some browsing and see some of my work.
Of the many forms of visual art, why
did you specialise in bronzes?
Immortality. My statues will outlive me. The
people I make statues of will be remembered
forever and they will have meaning for generations to come. One of my specialties is creating bronze portrait busts and pastel drawings.
Do you get a lot of celebrities and
art buyers visiting you? It seems
funny to think of VIPs coming to
the Artarmon industrial area!
I have a door of fame in the studio - photographs of all the celebrities that come here.
Trucking magnate Lindsay Fox, of Linfox presided over the grand opening of my studio.
From time to time I have functions that celebrities often attend. But to see them, you have
to come to the exhibition!

WHICH HUE
Colour Consulting and
Interior Decorating
in Artarmon

think
outside

the
square
contact Margot McKay
t 9413 1058 m 0402 855 299
www.whichhue.com.au
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artarmon framing
CUSTOM FRAMING
Mounting • Laminating
Artwork Hanging Systems
Corporate Displays • Fairs
Art & Framing Consulting
Mirrors • Hire Frames
Vinyl Lettering & Signs
Art Restoration
Lynn & Bob Greaves
94a Reserve Road, Artarmon
Ph: 9439 9992 • Fax: 9436 0264
Open: 8.30 - 5 M to F • 10 - 2 Sat.
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Youth Voice

By Karina Curry-Hyde
We moved into our house when I was about
three years old. The cracked driveway, colourful tiling and red-tiled roof held some peculiar
delight to my imaginative eyes. I quickly learnt
to dodge the gumnuts on the front pathway
and to pull out the splinters in my small toes,
of which our deck was very generous with.
Then came the old tyre swing at the bottom of the garden, the thrilling adventures
carried out behind the paint-peeling garage
and the epic stories of survival carried out by
myself and my neighbour. As I grew bigger I
discovered the adventures waiting just outside
the front gate. My wanderings in the reserve,
down to the oval, the old park, cramming as
many children as possible into the old slide,
these days were innocent and full of creation.
We would walk home from school together,
convinced every car that drove past was spying on us. The notebooks I have, filled with
the descriptions of each person we passed,
the number plates of each car that drove by,
I was fully prepared for any type of heist that
might affront us on those walks home.
Then our house was renovated. Gone was
the worn deck, the old garage, the cracked
driveway. The colourful tiles were redone and
the red roof was retiled. My bedroom, which
conveniently looked into my next-door neighbour’s house, the window though which we
planned our many games, was turned into
the spare room, I was upgraded to the front

room. I grew out of primary school, started
high school and lost that creative child-like
innocence. I discovered horizons beyond my,
at one time, seemingly endless Artarmon
boundaries. I grew up.
I miss the days, when the tree out the front
could be a rocket ship one day and a castle
the next. I miss the times that I would willingly
spin on the tyre swing until I couldn’t walk
straight. As I grow older though, I realise more
and more how it doesn’t last forever. The oval
no longer sinks endearingly on one side, the
park has new equipment for the next lot of
children to play their many games and the
walk home is dotted with yellow Safe Houses
should any imaginative children assume they
are under attack. New children will create
their childhood, learn how to dodge the gumnuts and find the limit to which they can spin
before falling over.
Nonetheless, the new tiles, the new bedroom,
the new walk to school, these will hold the
teenage years and the stories yet to come.
Have you a story to tell or an
opinion on a local issue? Are
you under 18 years of age? This
space is for you! Email
Editor@artarmongazette.org.au

Craftsmen Office Interiors NSW Pty Ltd
The Enterprise Centre
1/78 Reserve Road
Artarmon NSW 2064
ph: 02 9901 2600
fax: 02 9906 4192
website: www.craftsmeninteriors.com.au
accounts/admin: admin@craftsmeninteriors.com.au

history

Craftsmen Office Interiors NSW Pty Ltd moved into the Artarmon area (Cleg Street) in 1992. We
made the choice of Artarmon due to the close proximity to the city and north shore, as well as the
Artarmon area’s great village, public transport, parks, plenty of trees and great plans for the suburb’s
future. We purchased a property in Reserve Road (The Enterprise Centre) in 2000, in one of
the new industrial/commercial estates that have been established in Artarmon and have brought a
wide range of businesses to the area. The Progress Association, local members and businesses are
contributing greatly to Artarmon and we are proud to be part of this.

company

Craftsmen Office Interiors NSW Pty Ltd was established in 1990, originally from Melbourne. We
specialise in Commercial Office Interiors, construction and project management; we have a large
experienced team of 25 people and a wide base of customers. We service and maintain numerous
businesses in Artarmon, and also utilise the services of businesses in Artarmon.

		

If you require quotations or ideas on your existing office fit-outs please contact one of the persons below.

contact details

Craig Learmonth

Karl Moffitt

Paul Rowe

		

0418 673 401

0412 977 426

0418 976 779

		

craig@craftsmeninteriors.com.au

karlm@craftsmeninteriors.com.au

paul@craftsmeninteriors.com.au
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Team Artarmon saves over 100 lives new players welcome!
By Robert Newman
Another year, another blood-drenched season! The results are in for ‘Team Artarmon’ in the
Chatswood Blood Bank’s Club Red Program 2009/10 season.
After a fast paced second quarter, where we scored 13 donations, we suffered a setback in
the third quarter when a ski-fields vacation injury put one of our plasma donors out for two
months. But the ‘Team Artarmon’ donors managed to hold their own and achieve 4th place
with 34 donations overall this year, up from last year’s 9th place with 31 donations.
The top position was taken by the team from SKM with 85 donations, and last year’s winner
HMAS Waterhen managed 2nd place with 60 donations. Positions 4 to 6 had scores of 34
to 28, so just one or two donors can make a big difference to the final score.
The success of ‘Team Artarmon’ can be attributed to one member who was a plasma donor
and so managed to contribute over 21 to the final score despite injury, plus 13 donations
from other players including a second plasma donor recruited from the local SES unit.
Well done to Cage Security Alarms from the Artarmon Industrial Area who came 9th with
23 donations, up from 10th place last year.
The 2010/11 round has now commenced, so fresh blood and fresh players are more than
welcome. All you need to do is walk into the Blood Bank at Chatswood, which is located in
Albert Street, and less than an hour later you leave. If you are an existing donor you will be
used to this. If you don’t have an appointment, or it is your first donation, it might take a little longer. If you have never donated before you will be asked a few question to ensure the
quality of the blood supply.
Blood can be donated every 12 weeks and plasma can be donated every two weeks.
The Blood Bank has a saying that every donation helps save 3 lives, so if you donate every 12
weeks that is one life every month - so, as I asked last year, “Will you save a life this year?”
Register online to join Team Artarmon at the Red Cross Blood Service website or
visit www.donateblood.com.au
then click on Join a Club Red group online.

Artarmon Vision
Specialists joins
Better Business
Partnership
sustainability
project

Find out more and register your
business online at the project website
www.betterbusinesspartnership.com.au.
You will then be assigned a dedicated
Project Officer who will make a face to
face appointment with you.

From the RTA’s letter to householders:
This $4 million project is fully funded by the
NSW Government to improve the operational
efficiency of Sydney's traffic network.
The intersection upgrade, scheduled for completion by mid 2011, will reduce traffic delays and
improve safety for motorists and pedestrians.
The key features of the project are:
• Dual right turn lane from Pacific Highway
northbound into Mowbray Road
(eastbound).
• Dedicated left turn lane from Mowbray
Road eastbound into Pacific Highway
(northbound).
• Widening the road on the eastern side of
the Pacific Highway to the south of the intersection (Sydney Water land), to allow three
traffic lanes southbound to be maintained.
This road widening will require the removal
of several trees and shrubs, including four
large eucalypts. However, this area will be
landscaped as part of this work and a new
footpath will be constructed.
The intersection of a national route with a
major state road on the edge of a residential
area will always involve a tradeoff between
allowing traffic to flow through and area
and local residents to access their homes.
Conversely it is also a tradeoff between
through-traffic sticking to main roads or taking rat-runs through suburban streets.

BETTER BUSINESS PARTNERSHIP PROCESS
Register your interest
On site sustainability overview with Project Officer
Core

Natalie says that the couple always had
strong values personally to be mindful
of their impact on the environment. But
as a small family Optometrist practice,
they sometimes found putting those
values into action was financially out of
reach. The Better Business Partnership
has helped them to address their environmental concerns through a tailored action
plan that involved some low-cost and nocost strategies - even saving them money.
They also found the action plan included
strategies they could use to reduce their
environmental impact at home.

Pacific Highway
and Mowbray Road
lntersection upgrade

Robert Newman reports:

Optional

Stuart and Natalie Schipp at
Artarmon Vision Specialists recently
had their prayers answered when they
were introduced to Willoughby Council’s
“Success through Sustainability” Better
Business Partnership.

Dr Stuart Sharp, former RailCorp Heritage
Officer, will speak on ‘Interpreting
Artarmon Railway Station and the
North Shore Railway’ at a meeting of
the Willoughby District Historical Society
at the Dougherty Centre, Chatswood,
2pm Monday 6 September. For more
information, please contact Bob McKillop
(email rfmckillop@bigpond.com).

Energy assessment
recommended

Water assessment
recommended

Waste assessment
recommended

Community, purchasing, transport and staff
support overview recommended
Sustainability action plan created for the business
Sustainability actions presented
Educational tools and resources provided

Agreed actions from the action plan are implemented by the business
Relevant recognition badge is awarded to the business
once actions have been completed
Achievements highlighted in promotions, media and case studies and
leading businesses may be nominated for sustainable business awards
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Eastbound on Mowbray Road we have two
entry points into Artarmon: Hampden Road
and Sydney Street, westbound we also have
Elizabeth Street. Southbound on Pacific
Highway, we have Mowbray/Hampden or
Rimmington Street.
Anyone trying to turn right into Mowbray
Road from the Pacific Highway will know that
this can be a demanding task, with traffic
queues filling the approximately 75 metres of
turning lane and blocking the Highway’s right
hand lane - hence the plan to introduce a second turning lane northbound.
But it’s not all good news. With the introduction of a dedicated left turn lane from Mowbray
road into Pacific Highway (northbound) comes
the loss of the right hand lane that currently
becomes the left turn lane into Hampden Road.
Instead we will have to share this lane with traffic continuing down Mowbray Road instead of
bypassing all the queued up traffic.
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Gardens for busy people (part 1)
By Mollie Shelley. Cartoon by Wendy Bishop.
You would like to have an interesting garden
but you are time poor? Perhaps both partners work and your children have continuing
demands. It’s a common story for couples in
the 21st century as it was for me during many
years of my working life. One thing I did learn
was that design is everything. Get the shape
and the plants right and you can have a good
garden requiring little maintenance - after the
initial planning and work. From watching people
put enormous effort into establishing/restoring
their garden and then doing nothing while the
garden gradually sank back into its previous
state of neglect, the lesson absorbed was that
a little and often,
as for many other
things, is a

better solution. During my worst years of time
poverty in a new weedy back garden that had
previously been a quarry, I set myself a plan to
restore a minimum of one square metre per
weekend. Sometimes I was able to do more but
always I had to do that minimum of one metre.
By the end of a year I had a garden that gave
me pleasure.
You don’t need a lot of flowering plants to
make a garden interesting. Think instead of
the foliage. You’ll no doubt end up with flowers too but if you concentrate on the size,
shape and colour of the foliage your garden
will be interesting whatever the season.
Edging plants hold the garden together whatever else might be happening farther in
and they’ll probably need attention only
every five to ten years. Unlike recently
popular box hedges, they won’t need
frequent trimming. Low growing,
grassy evergreen edging plants such
as the Ophiopogens or Mondo Grass
come in several sizes and colours –
plain or dwarf dark green, black or
variegated, some producing spikes
of white flowers followed by purple
berries. Dwarf Mondo is also a good
groundcover. Liriope can be plain or
variegated and rewards with spikes of
purple flowers in late summer. Autumn
Crocus, the Storm Lily, Zephyranthes candida, is an evergreen with white flowers in
late summer or autumn.
Other taller edging plants are dwarf
Agapanthus, white such as ‘Snowball’ or
various tones of blue, but you must
spend a few minutes each year
cutting back deadheads.
Some dwarf true geraniums can be useful
being long-lived and
easily propagated.
Low growing, long-

SALE
END OF SEASON

Quality frames from $10
OFFER CLOSES END OF THE MONTH

Call us today on 9412 3757 for an eye examination
122 Hampden Road, Artarmon | www.artarmonvision.com.au
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lived begonias and Amaranthus with its leaves
variegated in pink, cream and green though
not as tightly disciplined as the grassy plants
above can be used as edging.
Among the natives there is clumping grass-like
Dianella. The hybridists have been at work
on that plant so that there is now a choice of
colours including variegated green and cream
and others in blue or reddish tones. The native
daisy Brachycome is also an attractive edging
plant but not as long lived as others.
Leaf structure, its size, shape and colour are
important elements that I hope to be able to
explore with you next time.
PERMACULTURE NORTH meets 3rd Monday evening
each month in Lindfield. Contact 1300 887 145 or
info@permaculturenorth.org.au.

PHYSIOTHERAPY
For twenty years,
Physiotherapist Ann
Liebert has run her
practice in Artarmon,
specialising in:
•
•
•
•
•

ANN LIEBERT
&
JACKIE WALKER
Physiotherapists

Back pain
Musculo-skeletal pain
Sports injuries
Occupational-related pain
Neck headaches

SU I T E 6
110 H A MPDEN R OAD
A RTA R MON
PH :

FAX :

9419 3404
9419 2880

Retiring? Part-time? Student?
Needing an extra challenge in your life?
Put your spare time to good use....
and become a

Vinnies Volunteer!
We need people like you to assist
at our Artarmon shop.
Please contact Florence or Cathy on

9419 3599 or 9419 4236
or email svdpstives@optusnet.com.au
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Councillors’ feedback...feedback...feedback

Kate Lamb

As you would have read
elsewhere, Council has
received around 600
submissions (more, if
you count form letters
and petitions) on our
Draft LEP and most
were from Artarmon.

The level of involvement
in shaping the future of our suburb is a wonderful thing and although I am sometimes stung
by the level of hostility and suspicion evident
at times like these, it’s not so long ago that I
can’t remember feeling the same way about
“the authorities” when I first became involved
in local politics! So yes, it’s a good thing to care
about where you live, and to work with your
neighbours in protecting the things you value
about it. Later this year I will be doing my best
to respond sensibly and sensitively to the recommendations put before us, having had the benefit of your feedback, thank you.
Every year, Council sets aside around $80K to
support community groups through a small
grants’ program. I would like to congratulate
all of this years recipients and especially to
mention the work of our local Older Women’s
Network who received three thousand dollars
to continue their innovative Walking for Health
program. Led by a modest Artarmon resident,
last year a series of guided walks were provided
along with nutrition and dietary information
especially relevant to older women. This year,
more people will be able to participate and further development will be possible. For lots of
reasons, Council is very supportive of increasing
physical activity levels amongst all members
of our community. To this end, you may have
read in The North Shore Times about Council
having been funded to run a local ‘Clean Air /
Healthy Communities’ project funded through
the Department of Environment, Climate
Change and Water. As I understand it, we
will be encouraging interested households to
consider and experiment with use of more sustainable means of making short trips. Walking,
cycling and our own Loop bus service will be
promoted and because of Artarmon’s central
location and good access, we hope to find
some enthusiastic starters here!
While many of us can choose when to use
the car, there are also those who can’t, and
Council aims to support those people who get
around sustainably – all the time! It is particularly unfortunate then to find that safe and
level access to shops and transport for some
of our least mobile residents may be compromised by unilateral decision-making on the
part of some associated with the Artarmon
Public School. Some years ago Council closed
(to motor vehicles) the lane between the
infants and the primary school buildings. This
provided a safe and pleasant space for vulnerable users, children and pedestrians generally,
between the school buildings and between
Barton and McMillan Roads. I have not been
able to establish for what reason the school
needs to enclose this public space however
I am doing my best to ensure that those
responsible for it are doing so in full awareness of what they are compromising.
Visit my blog - www.katelamb.blogspot.com

Barry Thompson

China: Eve and I have just
completed a private study
tour of China. Thanks to
the internet, I was able
to keep in touch with
Council and constituents
and attend to urgent
issues promptly while
away.

China is impressive and its growth is evident.
Seven of the cities we visited are building or
extending subways. High-speed train lines connect more cities on new elevated lines which
snake through both cities and the countryside.
We were fortunate to visit the Three Gorges
dam and to attend the World Expo in Shanghai
– the scale of both projects is beyond possibility
in Australia. We also were subject to one major
downside of Chinese economic activity – the
state of the atmosphere. To say I saw my shadow
for the first time in seven weeks upon my return
would be but a slight exaggeration. In my view,
China will have to ‘clean up’ its energy production or risk a monumental public health issue
in coming decades. To this end, a recent report
indicates that China will begin pricing carbon unilaterally from 2011.
WLEP 2010: During my absence, I was aware of
the many submissions relating to the changes to
Willoughby’s Local Environmental Plan (WLEP).
The irony of witnessing acceptance of massive
change in China while hearing and reading
of rejection of incremental change locally, did
not escape me. Upon my return, I see a heavy

workload for Council’s officers in response to a
plan made in good faith. That plan responds to
regional plans issued by successive State governments with which Willoughby has previously
complied – and been complimented for doing
so. I have heard from, and have great sympathy
for, those sections of my community directly
affected. I especially commend those responses
offering alternate solutions to the need for greater
density – and I have the Officers’ word that all will
be investigated and reported. Also, I wonder if
there are other views within our community and
whether these might be discussed with me now
that the exhibition period has closed and there has
been time for some reflection. I reiterate my belief
that Ku-ring-gai’s stance (of reject everything) will
not prevail – as its residents are finding now.
It seems to me that some aspects have been
overlooked in the debate so far:
• benefits of a compact city (with density rising to match European cities)
• the opportunity to decrease per capita
energy and water consumption while
increasing amenity through master-planned
redevelopment
• scope to provide underrepresented housing
forms, eg. for students, empty-nesters, oneparent families, so that different generations
of families are not forced to leave the area.
Rates: By now, you will have received your
2010/11 rate notice. Mine came in at around
$1500. That seemed quite a rise from last year
– it turned out to be up about $100 due to a
23% valuation increase. Rather than dwell on the

Get the Full Story
Who is working for you?
Your Insurer?
Your Agent?
Your Broker?
An Insurance Broker is the only
independent party who can truly
say that they work for you – the client.
Doesn’t everyone need someone on
their side? At MGA Insurance Brokers,
we’ve got all your business needs covered.

Call TODAY for a quote.

8436 9200

MGA Insurance Brokers Pty Ltd
Level 1, Suite 19, 401 Pacific Highway
Artarmon NSW 2064
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Councillors’ feedback...feedback...feedback
increase, I worked out that $1500 translates to
$30/week and then contemplated all the services
that fee covers. I also reflected on what $30/week
buys these days: one meal in a full service restaurant; the fixed costs (rego and insurances) for a
modest car. I think I know where the value is. [PS
Of course, it also buys a case of quaffing wine, so
value is indeed subjective! PPS My daughter has
a similar property to mine, in the inner west. She
grimaced at her rates bill of $2500 pa.]
barry.thompson@willoughby.nsw.gov.au
9412 1596 (phone/fax).
Draft Willoughby
LEP – there is a
bigger challenge:
The Draft Willoughby
LEP public exhibition
finished at the end of
May. The strenuous
and rigorous reaction
Stuart Coppock
reveals several issues:
the ad hoc nature of
uplift in zoning areas that are close to pubic
transport, the challenge to Conservation
Zones and adjacent areas, and the feasibility
of simply rezoning land which could never be
consolidated until a substantial fall in values.
The Officers are reviewing each submission,
preparing summaries and considering the issues
raised. About 1,000 submissions have been
received. Most were in relation to the upzoning
of residential 2 (a) land such as in Artarmon,
Naremburn and Northbridge. It is expected that
the Report back to Council will at the earliest

be at the end of this calendar year. The Council
Officers have arranged some economic analysis
of the viability of some of the proposed residential rezonings. Several rezoning requests,
separate to the draft LEP, have been submitted.
However, there is a bigger issue in the challenge
to meet the successive NSW State Government’s
requirement to increase density in areas close to
CBD Sydney and close to public transport. The
ongoing debate of which areas to rezone will
continue unless the residents of Willoughby City
Council make a clear election to significantly
upgrade some areas of the City.
The current LEP uplifts will deliver about 200
new dwellings. Yet it is possible to create 2000
new dwellings within the Chatswood CBD. The
arithmetic seems to be attractive. The politics is a
bit more difficult. Residents complain about the
Chatswood high rise and the traffic within the
CBD. Yet, the concept of high rise density when
done to a plan brings with it an environment
which has open spaces, facilities and services
associated with major world recognised urban
centres and if planned security and safety.
In the current environment with the draft LEP
the clear expression by residents of a vision
that offers two clear life styles within the City
of the high density urban lifestyle to the more
traditional lifestyle of medium density and free
standing residential dwellings would act as a
catalyst for a change in planning direction.
I am interested in hearing opinions on this issue
and having discussions on this issue. I can be
contacted on 0428 440 629 or through the
Council website.

Shuttle Bus Services: The new Loop services
around the LGA have been in place for a few
months and levels of patronage are slowly but
steadily increasing on the new services with
some variation in numbers between various
routes. Numbers on the original loop through
the Artarmon Industrial Area have demonstrated some further growth but we have
now reached capacity in the afternoon service
with the two buses. The next significant rise
in demand in this area is expected in connection with the development of the old ABC
site at Gore Hill. A report is being prepared
for presentation to Corporate and Transport
Committee in September, which will address
the success of the new routes and recommend service levels for next year and beyond.
The Concourse: From material recently provided
by the General Manager and comments made
in 2009 by the Council’s auditor, the cost of The
Concourse is around the $200M mark. The estimated cost at the time of the project’s approval
by the people of Willoughby was $110M. So
the costs are close to twice what was stated.
Council is now about to approve a further loan of
$25M for the project, bringing external borrowings to $55M. Add to this an internal borrowing
of $20M, and a sizeable amount of borrowed
money is funding the project. The funding plan
for this project was always questioned because of
its shaky assumptions. The borrowings are making up the shortfall. Unlike Governments, councils
do not have the luxury of running deficits; large
borrowings are problematic.
stuart.coppock@willoughby.nsw.gov.au

Willoughby StreetFair
10am - 4pm, 11 September

Chatswood CBD

Botanics • Business • Cultural Celebrations
Cycling • Film • Music • Open House • Theatre
Visual Arts • Willoughby Wonderland • Youth

One of 50 Willoughby Spring Festival events held throughout September.
www.willoughby.nsw.gov.au
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Urban renewal
Continued from front page
into vital new residential and commercial precincts providing affordable housing alongside
employment opportunities is significant. It
can be done – think of White Bay in Balmain,
Melbourne Docklands and what is proposed
for East Darling Harbour.
However, the APA believes we need NEW
frameworks for our planning system.
Frameworks that enable identification, coordination and potentially amalgamation of sites; and
that provide for enhanced engagement of local
communities and support local councils as they
work with these communities to plan for renewal and redevelopment. The pressure for change
will not diminish over the coming years it will
simply increase. To get the best outcomes we
need a new approach to ensure the frameworks
for engagement and accountability are in place
for both council’s and communities.
There is no doubt that successful urban
renewal requires an integrated approach. This
means linking planning policy, housing policy
and infrastructure investment at the local
level. Successful urban renewal requires a
whole of government approach and cannot
be relegated to one department over another.
As UNSW City Futures Research Centre argues,
integration is important not only for ensuring strategic coordination and optimal public
expenditure but is central to enabling community engagement and participation in the decisions that impact affected communities.
To this end Local Government needs to be given
the resources and capacity to be much more
proactive in determining with the communities
they represent, the type of community they
want and setting out a planning strategy for
successive identification and role-out of areas to
be renewed and redeveloped. Local communities are key stakeholders in this process and
need to be engaged from the beginning.

What next for the LEP?
Council staff are currently processing submissions with a view to summarising and reporting back to Council before the end of 2010.
At this stage it is anticipated that the report
will go to a special meeting of Council in
October or November. The draft plan will be
presented to Council along with a report that
outlines the issues raised in the submissions
and how they will be addressed. Council will
then decide whether to forward the plan to
the Department of Planning or whether more
work needs to be done before this can occur.
Council Officers expect to report to Council in
October/ November. It is proposed Councillors
hold a workshop (perhaps in late September)
to start discussing issues raised prior to the
report being tabled. This way they will be
clear about the overall direction when the
report is tabled at Council.

Willoughby Village
Friendly, recently renovated village for over 55s
Secure, quality independent living units
Peaceful location overlooking Muston Park
Close to Chatswood amenities - 30m to bus stop
Adjacent accredited hostel for assisted living
Recession-proof accommodation

Studio, 1br & 2br units
and townhouses
Units to suit singles and couples with varying needs
Studio & 1br $131,500 - Pensioner rental assistance available
2 br $500,000 - Annual refund after 2 years residency
36 Douglas Avenue Chatswood
9417 3328 | www.willoughbyvillage.com.au
Willoughby Retirement Community Association A not-for-profit organisation ACN 001 838 777

CASH 4 SCRAP
ALL METALS
51 DICKSON AVE, ARTARMON

MON - FRI 7.30am - 4.30pm SAT 8am - 11am

The APA’s full submission to WCC regarding the Draft LEP 2009 can be found on our
website www.artarmonprogress.org.au. We
are continuing to actively pursuing all these
issues with Council and we intend to keep
you informed about all progress on this very
important issue for our community.
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Sustainability Steet - Guide to rebates and offsets
for households By Stuart Sexton
Past articles have described some of
the simple things that we can do to
reduce waste and use of water and
energy resources. There are some larger
contributions we can make towards living
sustainably, but these inevitably bring cost
implications: switching to GreenPower to use
energy from renewable resources, installing
solar power (usually photovoltaic - PV) for
hot water and possibly domestic power,
installing rainwater tanks and/or reusing
grey water. Most of these projects will also
require a permit from Willoughby Council,
although depending on your location, they
may be covered by the State Government’s
“complying development” guidelines.
There is a lot of information about sustainable
products and services available from Council,
and you can obtain ideas and permit requirements if you are thinking about investing time,
effort and money in such things. Council's
website www.willoughby.nsw.gov.au also
has a link to the ClimateClever website www.
climateclevershop.com.au that has information
about solar hot water systems, solar PV panels,
heat pumps, rainwater tanks, GreenPower,
and insulation. Following are some notes from
ClimateCleverShop's section about rebates.
Solar powered energy systems for households
typically range from 1kW to 4kW in capacity
and cost from about $8000 including rebates.
A 4kW system is said to generate enough
power for the average home depending on the
angle of the sun on to the panels. Rebates are
applied to system installations using Renewable
Energy Certificates and the Solar Credit program, and a Feed-in Tariff is a rebate applied
to the electricity you generate. The NSW
Government's aim is to have 50 megawatts
of power generated from home systems, and
progress will be reviewed in 2012, or when
installed capacity reaches the 50 MW target.

Talking 2064
Sean O’Sullivan from the Save Artarmon
Committee (www.saveartarmon.org)
addressed the 28 June Council meeting on
the Draft LEP with respect to the Soldiers
Precinct in Artarmon.
On 1 July, The Hon Joe Hockey MP opened
the new Butterflies Child Care Centre
in Waltham Street. The centre has a 465
square metre soft-play area made from
400 worn-down truck tyres.
Construction of the Artarmon Library
fit-out at the church at 139 Artarmon Road
will commence fairly soon with all work to
be completed by Christmas 2010. The library
has elected to remain at its current site until
late January 2011 when school holiday programs and activities are over. Then we can
look forward to an exciting opening!

Renewable Energy Certificates (RECs)
are used as an electronic form of exchange.
If you produce one megawatt hour (1 MWh)
from renewable sources such as solar or wind
power, you are entitled to one REC. A typical 2 kW solar system would currently receive
about 42 RECs, but the price of an REC can
vary depending on a number of factors. From
January 2011, The Federal Government will
apply a fixed price of $40 to each REC. RECs
can be given to the supplier of your system
in exchange for an upfront discount or cash
rebate, or you can accumulate them and sell
them using the Federal Government's REC
registry. Selling your RECs back to your supplier or the Government will contribute towards
Australia's Renewable Energy Target of 20%
energy from renewable resources.
Solar Credits replace the previous Federal
means-tested rebate of up to $8000. From
now until June 2012, purchasers of domestic
renewable energy systems will receive five
times the number of RECs for the first 1.5kW
of their system. This is not means-tested and
can apply to holiday homes and investment
properties as well as to the principal residence.
Feed-in Tariffs are rebates applied to your
electricity account for the amount of power
generated by your domestic renewable energy
system (usually solar, although the scheme
also applies to wind powered systems). From
1 January 2010 for the next seven years, the
NSW Government has set 60 cents per kWh
as a fixed rebate for all electricity generated by
households using renewable energy generators,
called a gross feed-in tariff. Some electricity suppliers may offer even more than 60 cents/kWh.
However a new power meter may be required
to measure the outgoing electricity, so a sixmonth transition period has been set for power
authorities to install the new meters. During this
period, net metering may continue to apply to

Quiz No 18 Answers

Questions on page 4

1. Thomas Broughton was born in Australia
in 1811, the son of Thomas Broughton
and Mary Stafford. In 1820, at the age of
nine, he was admitted to the Male Orphan
School with the consent of his mother.
2. Thomas opened a Drapery Shop in
George Street, Sydney. He was also a
grazier as well as holding public offices
including Mayor of Sydney.
3. He purchased 300 acres of what is now Art
armon, known then as the Artarmon Estate.
On his death in 1901 the land was subdivided and sold off in parcels up until the 1940s.
4. In 1838 he married Jane Tindale of Penrith.
They had fifteen children, five of whom
died young. The Broughtons had two rural
properties, Gundagai and Muttama.
Thomas Broughton was a highly controversial
character - eg there were accusations of
mismanagement when he was Mayor.
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existing systems (only the excess power you
generate receives a rebate). More information can be found on the State Government
website www.industry.nsw.gov.au/energy/
sustainable/renewable/solar/solar-scheme.
Home insulation does not currently receive
any rebates following the closure of the previous scheme last February. The new system of
rebates was to begin in June 2010 as part of
the Renewable Energy Bonus Scheme, but it
has been delayed indefinitely. The Renewable
Energy Bonus Scheme will in addition replace
the Solar Hot Water Rebate Program that
was also discontinued last February (transitional arrangements are currently in place).
Further details may be found through the links
detailed in the ClimateCleverShop website.
Rainwater tanks and grey water
systems receive rebates of up to $500 for
tanks plumbed to provide water for toilet or
laundry use, and the same for permanent
grey water treatment systems.
NSW Government rebates exist for rainwater tanks (up to $1500) and for solar and
heat pump hot water systems (up to $300).
Rebates also apply for 5-star rated gas storage and instantaneous hot water systems
(up to $300 and $150 respectively). For more
information and eligibility criteria visit www.
environment.nsw.gov.au/rebates.
Rebates are subject to change, and the above
figures are a guide only. You are urged to
check with Federal and State Government
departments for the latest information, and
also with Willoughby Council regarding development application requirements.
Other useful web sites include www.livinggreener.gov.au/rebates-assistance/new-southwales for further information about rebates,
and www.orer.gov.au for information and
guidelines for small generation units (SGU)
such as home photovoltaic systems.
In later issues, I would like to relate
some experiences of local residents with
installation and use of renewable energy
or conservation systems. If you would like
to contribute, please do so by emailing
me at stuartrsexton@gmail.com (with your
anonymity preserved if you prefer).

The Artarmon Sustainability Street Group
has suspended its regular Thursday meetings following successful completion of the
Sustainable Living Collection library project.
We will continue to hold regular monthly
working bees in the Sustainable Garden
outside the Artarmon Library on Sundays. The
next dates are 29 August & 26 September.
There will be plenty of time for sustainable
discussion as we work! Please join us if you
would like to help.
Contact stuartrsexton@gmail.com.
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real estate news
By Wayne Marriott, Principal, Home Traders Real Estate
We are changing our name to Marriott Lane Real Estate.
Last year, when I heard that Home Traders had closed its
doors, my first thought was to reopen the business and
fulfill my dream of running a great real estate office in
Artarmon. We had a debate at the time. Should we change
the name to that of our nearby office in Crows Nest, or do
we carry on with the existing brand?
After eighteen years of trading, my office in Crows Nest
has an impressive market share, an excellent reputation
and very high customer satisfaction. Over the past three
years our survey average is above 4.5 (on a one to five
scale where 4= Good, 5 = Excellent). Should we exploit
this positive recognition or was there a value in Artarmon
for the Home Traders name?

The decision was made to reopen the doors and continue
to use the existing business name, logos and website. It
was fast and easy and perhaps it meant that as the property owners in Artarmon would be familiar with the office
we would be given the chance to present to those who are
considering selling. Given that opportunity, we are confident we would, more often than not, be selected.
It’s been a mixed result. Since opening, each time we’ve
sold a unit in Artarmon we’ve achieved a record price for
the building. True, in a strong market, this is not completely surprising. However, I’m genuinely sure that we are
delivering an extra premium to the owners who have entrusted their sale to us.
Firstly, we all understand that achieving the highest price is
our main purpose. Anyone can sell a property, but the best
final figure is another thing. The four elements that deliver
the highest price are presentation, promotion, method of
sale and choice of agent. Falling short in any of these is

likely to produce a lost opportunity for the home seller. This
is where the astute owner focuses on in the selection of the
superior agent for the sale of their valuable asset.
On the other side of the ledger, we’ve found it hard to
maintain two brands. Two websites, two buyer data bases,
two sets of all the various signs. We were missing on some
other economies of scale, but more importantly, it was
harder to identify the best buyers for the properties we
were selling and often it was confusing for them. It’s become more pressing that we use the same trading name
across both offices.
The biggest benefit for owners in Artarmon, and unique
to Marriott Lane, is that we can bring buyers to the area
who were not actually looking for properties here. It
might be hard to believe, for those who love Artarmon,
that some people are unaware of its attractions. We’ve
found, particularly for units and townhouses, that buyers
enquiring about properties in the Crows nest vicinity can
be persuaded to inspect properties in Artarmon. Often
they are delighted to discover options that are not only
wonderfully located close to rail in a village like setting,
but excellent value. This can regularly result in the
achievement of higher prices.
The change over date is September 1st.
The other recent development is our new Strata Management
alliance. A longtime friend and colleague, Bernadette Power,
has established her own strata management company,
Stratapower Pty Ltd. It operates from our premises in Crows
Nest. Bernadette is very experienced in both residential
and commercial strata management, with previous roles
at Mason & Brophy and Jones Lang La Salle. The value
of the alliance is we being confident of recommending a
good strata manager to our clients. So often, we are asked
by frustrated members of owners corporations for the
name of a good strata manager. We are reluctant to ever
offer a response, as the performance we observe from the
various businesses is so variable in quality. Now we see
first hand how good Bernadette and her associates are and
confidently can suggest people contact her. Stratapower
can be contacted on 9906 2300.

Property Sales and Management Artarmon • Chatswood • Lane Cove • Naremburn • Willoughby
www.hometraders.com.au • 110 Hampden Road, Artarmon NSW 2064 • 9411 7299

